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Quality of Life Survey 2020

The 2020 Quality of Life Project is a partnership between eight New Zealand councils.

KEY H I G H L I G H T It measures perceptions over several domains related to quality of life.
A random selection of residents aged 18 years or over from each council area participated in the survey either online or by filling in a paper questionnaire.

The survey took place between 23 September and 29 November 2020.

Overall quality of life I% Built and natural environment

3
0,
m ﬁo Think their city or local area Q Are proud of how their city or

is a great place to live local area looks and feels
Rate their overall quality FF‘R')\')\ Rate their family/whanau 9 P
of life positively wellbeing positively

Worse

24% PERCEPTIONS OF ISSUES IN CITY / LOCAL AREA:
% VIEW AS A BIT OF A PROBLEM/ BIG PROBLEM IN LAST 12 MONTHS

Better
City compared to 23%

Percentage who say their quality of life has TOP 3 REASONS FOR QUALITY OF LIFE 12 months ago

changed compared with 12 months ago Increasing Decreasing

i i i 80%
Work related Poor financial wellbeing
(]
44%

23% 27% TOP 3 REASONS WHY CITY AS A PLACE TO LIVE HAS .
. . e Financial wellbeing e Work related
Quality of life Quality of life Got better Got worse I I
increased !

decreased )
Relationships Lifestyle changes

Good/improved i o
(e.g. loss of freedom) mProv 0 Traffic Traffic Limted ~ Water Noise  Air pollution

amenities - . .
parking in the pollution pollution 5—:

Building developments/ Lack of suitable, % i
9 o affordable housing city centre O )))

renovations

Housing

) B Dissatisfaction with @
PERCEPTIONS OF HOUSING: 9 STRONGLY AGREE OR AGREE Community spirit e government/local
government

@ TOP 3 REASONS HOME IS s
l l @ UNSUITABLE ﬁnﬁ Transport

Livein a suitable area Home s suitable Housing costs are
affordable

) PERCEPTIONS OF PUBLIC TRANSPORT IN LOCAL AREA:
The home is too small % STRONGLY AGREE OR AGREE 210/
(o]

Use public transport

Housing in winter conditions weekly (or more often)
a
@ Home is cold / damp
I I Safe Easy toaccess Frequent Reliable Affordable

c\'l O
Heating system keeps Can afford to heat home Have problems with @ N a EiC:JE 6(?5’
home warm properly damp/mould %ﬁ}' =7

needs maintenance

Home is in poor condition / G | @




Quality of Life Survey 2020
The 2020 Quality of Life Project is a partnership between eight New Zealand councils.
It measures perceptions over several domains related to quality of life.
A random selection of residents aged 18 years or over from each council area participated in the survey either online or by filling in a paper questionnaire.
The survey took place between 23 September and 29 November 2020.
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Introduction

Background

The survey measures residents’ perceptions

across several domains, including:

Research Design The 2020 Quality of Life survey is a

. . collaborative local government research
Quality Of Life

project. The primary objective of the survey is to
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Environment
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Introduction

Councils Involved

The Quality of Life survey was first conducted in 2003, repeated in
2004 and has been undertaken every two years since. The

number of participating councils has varied each time.

A total of nine councils participated in the 2020 Quality of Life

survey project, as follows:

» Auckland Council

» Hamilton City Council

» Tauranga City Council

» Hutt City Council

» Porirua City Council

» Wellington City Council

» Christchurch City Council
» Dunedin City Council

» Greater Wellington Regional Council.

Quality of Life Survey 2020

One of the councils listed is a regional council. The Greater
Wellington region includes the areas covered by Hutt City, Porirua
City and Wellington City Councils. The regional council area also

includes smaller towns as well as rural and semi-rural areas.

Throughout this report, the results for all nine council areas are
reported on separately and the aggregated results for the eight
city councils, excluding Greater Wellington Regional Council, are
provided (referred to throughout as the ‘eight city total’). The text
in this report focuses on the eight city total as these are

substantially urban areas.

Results for the Greater Wellington region include results for Hutt
City, Porirua City and Wellington City areas, along with a booster

sample from the remaining territorial authority areas in the region.

Quality of Life survey results from 2003 onwards are available on the Quality of Life
website: http://www.qualityoflifeproject.govt.nz
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Project Management

Since 2012, the Quality of Life survey project has been managed

by a group made up of representatives from the following four

councils:

» Auckland Council'
» Wellington City Council
» Christchurch City Council

» Dunedin City Council.

The management group manages the project on behalf of all
participating councils. This includes commissioning an
independent research company and working closely with the

company throughout.

Nielsen was commissioned to undertake the 2020 survey on

behalf of the participating councils.

1) The Auckland Council area also includes several smaller towns, rural and semi-rural areas.
However, the majority (over 90%) of the Auckland population lives in the urban area.




Quality of Life Survey 2020

HOME

Introduction

Sample

Sample Proportion of 8- Proportion of
achieved in city sample 8-city results
Council Area each city (n=6412) (n=6412)

Research Design
g In 2020 a total of 6930 respondents aged 18
years and over completed the Quality of Life
40 57

Quality Of Life

survey — 6412 from the eight cities. Auckland 2536
Built & Natural Hamilton 500 8 6
Environment The table shows the number of respondents in
o . Tauranga 526 8 5
. each of the participating council areas. These
Housing
numbers reflect the sample design, where a Hutt 512 8 “
Public Transport target of n=2500 was set for Auckland and Porirua 529 8 2
n=500 for the other cities. ]
Health & Wellbeing Wellington 588 9 8
. . Christchurch 546 9 14
Crime & Safety Results shown in this report are based on the
weighted % (column to the right). Results are Dunedin 675 N 5

Community, Culture &
Social Networks Eight city sub-total 6412 100 100

actual population distribution across the eight

adjusted at the data analysis stage to reflect the

Greater Wellington Region

Climate Change cities. For example, while 40% of our eight-city (excluding Hutt, Porirua and Wellington city) 518 N/A* N/A*
sample lives in Auckland, Auckland residents Total Sample 6930 ] _
Employment & Economic ' o 579% of the adul e
Wellbeing actually account for 57% of the adult population
aged 18 years and over living in one of these *Not included in 8-city total
Council Processes eight cities. (Refer to Appendix 1 for

. demographic characteristics of the sample.)
Appendix
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Method and Sampling
Overview

Method

The 2020 survey used an online method for respondents aged
under 35 years, while a mixed method was used (online and paper)
for those 35 years and over. Respondents aged 35 years and over
were encouraged to complete the survey online in the first instance
and were later offered the option of completing a paper
questionnaire. The survey communications, sent to potential
respondents to invite participation, are included in Appendix 2.

Among

76% of those 35 .
respondents years and 24%
completed the over completed
on paper.

survey online

Dates of fieldwork: The fieldwork took place from 23 September to
29 November 2020.

Target Population: People aged 18 and over, living within the
areas governed by the participating councils.

Technical report: For more detail on method and sample, please
refer to the Technical Report which is a separate document.

Quality of Life Survey 2020

Sampling frame and recruitment

The New Zealand electoral roll was used as the primary sampling
frame. This provides a representative, robust database (name and
mailing address) for the New Zealand population. It enables
sample selection by local council area and by demographic

variables (gender, age and Maori descent).

A sample frame was drawn and potential respondents were sent a
personalised letter, outlining the purpose of the survey and
explaining how to complete the survey online. Initiatives to help
ensure a robust and representative sample, inclusive of
demographic groups traditionally less likely to be represented in
surveys, included:

* Mesh blocks with higher proportions of Asian and Pacific
residents being oversampled

* Individuals flagged on the electoral roll as of Maori descent also
being oversampled

* Some respondents from harder-to-reach groups, who had
participated in 2018 and who had agreed to be re-contacted,
being invited to participate in 2020

* Specific initiatives to encourage younger residents to take part
(e.g. targeted communications, prize draws)
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Impact of COVID -19

2020 was an exceptional year for

the Quality of Life survey because of
the COVID-19 pandemic.

Fieldwork was originally scheduled
for April - May 2020, but was
delayed as New Zealand moved into
alert level 2 then alert level 4 at the
end of March. Fieldwork finally took
place between 23 September - 29
November, not long after alert levels
had been raised for the second

time.

The questionnaire was updated and
modified, with some questions
relating to COVID-19 added.
Communications to potential
respondents acknowledged the
impact of COVID-19, but asked
respondents to try and consider the
previous 12 months as a whole

when answering questions.

21 MARCH
COVID-19 alert levels announced
New Zealand at alert level 2

25 MARCH

New Zealand moves to alert level 4
and enters lockdown

13 MAY
New Zealand back to alert level 2

12 AUGUST

Auckland moves to alert level 3
Rest of New Zealand moves to alert level 2

21 SEPTEMBER
Auckland stays at alert level 2.5
Rest of New Zealand back to alert level 1

7 OCTOBER
Auckland back to alert level 1
Rest of New Zealand stays at alert level 1

Quality of Life Survey 2020

23 MARCH
New Zealand moves to alert level 3

27 APRIL
New Zealand back to alert level 3

8 JUNE
New Zealand back to alert level 1

30 AUGUST
Auckland moves to alert level 2.5
Rest of New Zealand stays at alert level 2

23 SEPTEMBER

Auckland back to alert level 2
Rest of New Zealand stays at alert level 1

Fieldwork:
23 September - 29 November

17 OCTOBER
New Zealand general election
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Response rates

A total of 30,992 potential respondents were
randomly selected from the Electoral Roll and
invited to participate. From these invitations,
6930 respondents completed the survey. The

overall response rate for the eight cities is 23%.

An explanation of the response rate calculation
and response rates by council area are
provided in the Quality of Life Survey 2020

Technical Report.

The total number of completed surveys (6,930)
includes 261 who took part in the 2018 survey
and who agreed to be re-contacted. This was to
boost the number of completed surveys
received from harder-to-reach groups and from
older age-groups in a few cities where

responses were lower than anticipated.

30,992

Survey invitation letters

Quality of Life Survey 2020

Response rate eight cities
+ Wellington region
(and sourced from the
electoral roll)

6,930

completed the questionnaire

6,669

who were sourced from the
electoral roll

261

who were sourced from the
2018 survey
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Questionnaire design

Many of the questions in the 2020 questionnaire were

identical to those asked in the 2018 Quality of Life survey.

However, the question wording was enhanced for a small
number of questions and some new questions were added,

including those pertaining to COVID-19.

There are also some slight differences in question wording
depending on individual council requirements and the size of
the council jurisdiction. For example, Auckland and the
Greater Wellington region questionnaires referred to ‘your
local area’ throughout the survey, whereas all other
questionnaires referred to the specific city name (e.g. ‘Hutt

City’).

A full version of the Wellington City questionnaire is included

in Appendix 3.

Differences between the 2018 and 2020 Quality of Life

questionnaires are outlined in the 2020 Technical Report.

Quality of Life Survey 2020
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Notes about this report

This report provides results for all questions
asked in the 2020 Quality of Life survey. Results
are presented in graphical or tabular format. The
short accompanying text summarises the eight
city total result.

The results for each individual council are also
shown.

This report does not provide detailed analysis or
interpretation of results; this is outside scope for
the research agency and will be carried out by
individual councils.

Quality of Life Survey 2020

Eight city and Council area results

Sample design aimed for a representative sample within each council area by age
within gender, ethnicity and ward / local board. Weighting was carried out at the
analysis stage to adjust for any discrepancies between known population demographics
and sample demographics.

For the eight city total, the results of each city are post-weighted to their respective
proportion of the eight city population to ensure results are representative. For
example, Christchurch’s sample of n=546 is 9% of the total sample size. However as
their population is 14% of the eight city combined population, their responses have been
weighted so they represent 14% of any total eight city result.

Results for the Greater Wellington region include the results for Hutt City, Porirua City
and Wellington City areas as well as a booster for the other locations within the region
(Kapiti Coast, Wairarapa, Upper Hutt). The Wellington Regional results have a post-
weight when regional results are analysed so that the regional results accurately reflect
the regional population. For example, Wellington city results make up approximately
27% of the Greater Wellington region results; however, the population (18 years and
over) of Wellington city is 41% of the Greater Wellington regional population. The post-
weighting process weights the Wellington city sample to the correct proportion of the

Greater Wellington regional population.
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Notes about this report

Rounding

Due to the effects of rounding, percentages
shown in charts may not always add to 100.

Net counts

The ‘net’ results (aggregated scores) have been
calculated using the statistically correct method of
adding together the number of respondents and
creating a proportion of the total. This means results
may differ slightly from the sum of the corresponding
figures in the charts due to rounding.

Base sizes

All base sizes shown on charts and on tables (n=)
are unweighted base sizes. Please note that any
base size of under n=100 is considered small and
under n=50 is considered extremely small. Results

should be viewed with caution.

Margin of error

Quality of Life Survey 2020

All sample surveys are subject to sampling error. Based on a total sample size of 6412

respondents, the results shown in this survey for the eight city total are subject to a

maximum sampling error of plus or minus 1.2% at the 95% confidence level. That is,

there is a 95% chance that the true population value of a recorded figure of 50%

actually lies between 48.8% and 51.2%. As the sample figure moves further away from

50%, so the error margin will decrease.

Auckland
Hamilton
Tauranga
Hutt

Porirua
Wellington
Christchurch
Dunedin

Eight city sub-total

Greater Wellington Region

Sample target

2500

500

500

500

500

500

500

575

5575

2000

Sample achieved

2536

500

526

512

529

588

546

675

6412

2147

Maximum margin of
error (95% level of
confidence)

1.9%

4.4%

4.3%

4.3%

4.3%

4.1%

4.2%

3.8%

1.2%

2.1%
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Notes about this report

Reporting on significant differences

Throughout this report an upward chevron (V) is used to indicate a net result for
a council area that is statistically higher than the eight city total, while a
downward chevron (V') is used to flag a net result that is statistically lower than
the eight city total.

Statistical differences are only highlighted when two criteria are met:

» the difference is statistically significant at the 95% confidence level and

» the difference in results is five percentage points or greater.

When a question has been asked consistently in 2018 and 2020, results have
been compared. If there is a significant difference of five or more percentage
points between the 2018 and 2020 results at the eight city total level, this is
noted in the commentary for that question. This report does not contain
comparisons between 2018 and 2020 at an individual city level.

Appendix 6 contains tables that compare 2018 and 2020 results on key
indicators.

Quality of Life Survey 2020

Question numbering

The numbering displayed in the notes underneath
charts throughout this report correlates with the
question numbers as they appear in the hard copy
questionnaire (the questionnaire for Wellington City

is included for reference as Appendix 3).
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Quality of Life Survey 2020

QUALITY OF LIFE

This section presents results on respondents’

perceptions of their overall quality of life,

whether it has changed compared to a year
ago and expectations for 12 months time. It
also covers family wellbeing.
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Overall quality of life (%)
Ove ra I I q ua I ity Net Good Net Poor

Introduction (5+6+7): (1+2+3):

of life
Research Design 8 City Total (n=6404) 9 87 3

Nine in ten (87%) respondents in

Quality Of Life the eight cities rate their overall Auckland (n=2532) 10 87 3
uality of life positively, with 11%
Built & Natural A i g ’ Hamilton (n=499) G| 85 4

rating it as ‘extremely good’, 39%

5 very good and 38% as ‘good. Taurana (526 N
Housing e T 7 B s

Just 3% rate their quality of life

Public Transport . poriua (n=529)  [IERM e
negatively. - :"

Health & Wellbeing Wellington City (n-588) 7 o 2
Crime & Safety ( ) - I 8 ’

ounecin (o674 3 T

Environment

O

1 4

Community, Culture &

Climate Change

. Extremely good . Very good . Good Neither poor nor good . Poor . Very poor . Extremely poor
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of respondents
Source: @3. Would you say that your overall quality of life is... and creating a proportion of the total. The results may differ slightly from the sum of the

(1= Extremely poor, 2 — Very poor, 3 — Poor, 4 — Neither poor nor good, 5 — corresponding figures in the chart due to rounding

Council Processes Good, 6 — Very good, 7 — Extremely good)

~ Significantly higher than 8 City total

5 V Significantly lower than 8 City total
Appendix g Y Y e
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Perceived quality of life compared with 12 months prior (%)

- Net Net
Introduction Pe rce |Ved Increased Decreased
(4+5): (1+2):

quality of life
compared to 12
months prior

Research Design

8 City Total (n=6206) 50 23 27
Auckiand (n=2463) 48 21 31
Hamilton (n=489) 51 27 22v

Tauranga (n=499) B[ 56 23 2w

- cities feel their quality of life has

ousing Huttn=don B 5 55 E 26 19V
increased over the past year, I -I
while 27% feel it has decreased. Porirua (n=512) 50 200 20V

Christchurch (n=524) 49 27 24

Greater Wellington (n=2077) 54 25 21

Quality Of Life

Built & Natural Just under a quarter (23%) of

Environment respondents living in the eight

Public Transport

Health & Wellbeing

Crime & Safety Compared with 2018, the

proportion who feel their quality
Community, Culture &

Social Networks

of life has decreased over the

past year is significantly higher

Cllueise CEngs (doubling from 13% in 2018 to

27% in 2020).

Increased to Decreased to

Some Extent Stayed About the Same Some Extent B Decreased Significantly

. Increased Significantly

Employment & Economic

Base: All Respondents (excluding not answered)

Wellbeing

Council Processes

Appendix

Source: Q4. And compared to 12 months ago, would you say your quality of life has...
(1 - Decreased significantly, 2 — Decreased to some extent, 3 — Stayed about the same, 4 —
Increased to some extent, 5 — Increased significantly)

~ Significantly higher than 8 City total
V Significantly lower than 8 City total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the
corresponding figures in the chart due to rounding
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Reasons for positive change

The 23% of respondents who indicated their quality of life was
better now than 12 months ago were asked to describe in their
own words why this was so. Their responses were coded into
themes (comments could be coded across more than one theme).
The charts and tables in this section show the main themes. For a
more detailed breakdown of the codes included within these

themes please see Appendix 4.

Reasons for increased quality of life

Most common explanations relate to work (39%), financial
wellbeing (38%), relationships (30%), health and wellbeing (25%)
and lifestyle (24%).

One in ten respondents specifically mentioned a benefit related to
COVID-19 in their response (e.g. good work/life balance, flexibility

to work/ study online from home).

Quality of Life Survey 2020

Reasons for increased quality of life — 8-city total (%)

Work related - 39%
Financial wellbeing [ 38%
Relationships [l 30%
Health and wellbeing [JJJJij 25%
Lifestyle - 24%
Aspects of local area . 15%
Housing . 13%

*Net Positive effect of COVID-19 . 10%

(Themes mentioned by 5% or more of respondents)

Base: All respondents who say their quality of life has increased compared to 12
months ago (n=1504)
Source: @5. And for what reasons has your quality of life changed?

*The net refers to any comments across all themes (e.g. financial wellbeing,
health, etc.) that referenced Covid-19.
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“l am happier in my work/ life
balance, I've grown to appreciate
living in Christchurch since the
pandemic, I've made some good
friends, | feel better as a person in
my endeavours to express myself
and to be a friend, | have reached
out and reconnected with my local
whanau.”

Female, 50-64 years, Christchurch

“Paid off a significant amount of
debt and have been able to spend
moore freely and save quickly. |
was able to treat myself to more
things and moved into a new
house with the intention of saving
to buy one.”

Male, 25-34 years, Auckland

Examples of verbatim comments —
increased quality of life

“l have been working out more,
focusing on health and wellbeing,
prioritising friendships, and have
a better relationship with my
partner.”

Female, 25-34 years, Wellington

v

“Changes in lifestyle that allow more

time to relax while still having a
packed day to day schedule.”

Male, 18-24 years, Dunedin

“COVID allowed us to save money,
retain our jobs and spend more
quality time with our kids.”

Female, 35-49 years, Porirua

Quafity of Life S

2

Ney 2020
12 4%




Reasons for positive change

Introduction

Research Design Reasons for increased quality of life compared to 12 months prior (main themes)
Qua |ity Of Life 8 CITY TOTAL AUCKLAND HAMILTON TAURANGA HUTT PORIRUA WELLINGTON g:g:?ng DUNEDIN WSS.ESZE%N
(n=1504) (n=536) (n=128) (n=115) (n=126) (n=143) (n=142) (n=139) (n=175) (n=543)
Built & Natural = % & K # & k& # % K
Environment
Work related 39 38 42 38 35 33 50" 35 36 42
Housing Financial wellbeing 38 42 33 40 38 36 31 35 31V 34
. Relationships 30 30 30 29 25 28 33 28 29 28
Public Transport P
Health and wellbeing 25 23 22 21 26 26 27 29 26 25
Health & Wellbeing
Lifestyle 24 23 28 28 26 24 27 23 327 23
Crime & Safety Aspects of local area 15 13 257 17 16 10 16 14 17 16
Social Networks
*Net Positive effect of COVID-19 10 13 7 8 6 10 8 7 9 9

Climate Change

(Themes mentioned by 5% or more of respondents)

Employment & Economic
Wellbeing

Council Processes Base: All respondents who say their quality of life has increased compared to 12 months ago *The net refers to any comments across all themes (e.g. financial wellbeing,
Source: @5. And for what reasons has your quality of life changed? health, etc.) that referenced Covid-19 when making that comment.

Appendix ~ Significantly higher than 8 City total
V Significantly lower than 8 City total
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Reasons for negative change

The 27% of respondents who indicated their quality of life had
decreased compared to 12 months ago were asked to describe in
their own words why this was so. Their responses were coded into
themes (comments could be coded across more than one theme).
The charts and tables in this section show the main themes. For a
more detailed breakdown of the codes included within these

themes please see Appendix 4.

Reasons for decreased quality of life

The most common explanations relate to poor financial wellbeing
(38%), work related issues (33%), lifestyle (31%) and poor health
and wellbeing (29%).

Over half (54%) of these respondents specifically mentioned an
issue contributed to by COVID-19 in their response (e.g. lost job
due to COVID-19) .

Quality of Life Survey 2020

Reasons for decreased of quality of life — 8-city total (%)

Poor financial wellbeing - 38%
workrelated [ 33%

Lifestyle [ 31%

Poor health and wellbeing - 29%

Relationships - 16%
Aspects of local area . 15%
Housing l 8%

*Net Negative effect of COVID-19 _ 54%

(Themes mentioned by 5% or more of respondents)

Base: All respondents who say their quality of life has decreased compared to
12 months ago (n=1571)
Source: @5. And for what reasons has your quality of life changed?

*The net refers to any comments across all themes (e.g. financial wellbeing,
health, etc.) that referenced Covid-19 when making that comment.
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“l feel like my quality of life has
decreased in terms of finance as
compared to a year ago | now
struggle with money. COVID has

definitely decreased what some
would call freedom and I certainly

have felt isolated despite being an
essential worker.”

Female, 18-24 years, Dunedin

“l have lost my job due to COVID-
19. Life is stressful trying to find
permanent work. Dropping income
in the family has put us under quite
a bit of stress financially which has
impacted the whole family.”

Female, 50-64 years, Auckland

Examples of verbatim comments —
decreased quality of life

“Lack of physical exercise, social
connection, and mental well
being impacted due to the health
and safety concerns.”

Male, 50-64 years, Hutt

“Restrictions on travel have cut me
off from friends and experiences.
Fear of illness also keeps me home.”

Female, 65+ years, Hamilton

“This is linked to uncertainties with
COVID and the fact that some
activities that I had planned were
cancelled.”

Male, 35-49 years, Wellington

Quality of Life U




Reasons for negative change

Introduction

Research Design Reasons for decreased quality of life compared to 12 months prior (main themes)
Qu ality Of Life 8 CITY TOTAL AUCKLAND HAMILTON TAURANGA PORIRUA WELLINGTON g:SEJH DUNEDIN ng_'fﬁ‘ggN
(n=1571) (n=759) (n=104) (n=109) (n=107) (n=131) (n=128) (n=137) (n=427)
Built & Natural % % % % % % % % %
Environment
Poor financial wellbeing 38 40 45 31 32 37 30 32 30 32
Housin
9 Work related 33 33 31 26 25 30 32 39 33 28
Public Transport Lifestyle 31 34 19v 23 31 24 31 26 20V 28
Health & Wellbeing Poor health and wellbeing 29 26 34 32 26 30 33 36 397 35
Crime & Safety Relationships 16 17 12 1 10 13 16 17 18 16
. 3
Community, Culture & Aspects of local area 15 15 15 20 19 13 1 17 8 12
Social Networks
Housing 8 8 8 8 8 1 147 4 9 1
Climate Change )
*Net Negative effect of COVID-19 54 58 43V 37v 47 39V 50 52 42V 44
Employment & Economic (Themes mentioned by 5% or more of respondents)
Wellbeing
Council Processes Base: All respondents who say their quality of life has decreased compared to 12 months ago *The net refers to any comments across all themes (e.g. financial wellbeing,
Source: @5. And for what reasons has your quality of life changed? health, etc.) that referenced Covid-19 when making that comment.

Appendix ~ Significantly higher than 8 City total
V Significantly lower than 8 City total




Quality of Life Survey 2020

Quality of life in 12 months’ time (%)

Q u a I ity Of I ife Net Better Net Worse

in 12 months’ (a+5); (142):
Research Design time 8 City Total (n=6399) e e o o

Quality Of Life Four in ten respondents living in Auckland (n=2532 43 8 [ 6| a 10
the eight cities expect their Hamilton (n=499) 43 nﬂn 20 i
quality of life will be better in 12
- [
months time, while 10% expect it Tauranga (n=524) 52 nl 32v i
Housiie wil become worse. Hut (510 o BE = o
Public Transport Porirua (n=528) 44 9 1 7| 39 10
. ; - J
Health & Wellbeing Weington (n=588)  [RER[ T 4 - H 30 10
) I
. Christchurch (n=544 1 49 4
Crime & Safety ( ) - nl. 9 8
Duncdi (674 a0 B s o

Introduction

Built & Natural
Environment

Community, Culture &

sz Grster Wetigion (=244 7 S

Climate Change
. Much Better . Slightly Better About the Same . Slightly Worse . Much Worse . Don’t know
Employment & Economic
Wellbei ng Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: Q6. Looking forward, in 12 months’ time, do you expect that your quality of life will be the number of respondents and creating a proportion of the total.

The results may differ slightly from the sum of the

. ”
same, better or worse than it is today? corresponding figures in the chart due to rounding

Council Processes (1= Much worse , 2 — Slightly worse, 3 — About the same, 4 — Slightly better, 5 — Much better)

~ Significantly higher than 8 City total

5 V Significantly lower than 8 City total
Appendix g Y Y @
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Wellbeing of
family/whanau

Close to three quarters (73%) of
respondents in the eight cities
rate the wellbeing of their
family/whanau positively, while
7% indicate their family/whanau

is not doing well.

Quality of Life Survey 2020

Wellbeing of family/whanau (%)

Net Net
Well Badly
(5+6+7): (1+2+3):

8 city Total (n=308) {1 R 7

onsozs [ENENEEI N~
romtonoeoe) ([N -
s (DA -
oo IEIEEEEIET S s s
sy [ERCNENEE A s
weingoncypesee) [INENIIIENN I e s
e oesss) NI 2
omeancee [IENINNE T o

ceaerweingon oz IS s -

Extremely Extremely Don’t have Can’t define Don’t know /
. badly .2 .3 . 4 . 5 . 6 . well any family .myfamily . prefer not to say

Base: All Respondents (excluding not answered) The net results have been calculated by adding together the

Source: Q7. Now a question about your family/whanau. How well is your family/whanau doing these number of respondents and creating a proportion of the total.
days? The results may differ slightly from the sum of the

. . corresponding figures in the chart due to rounding
(1— Extremely badly, 2, 3,4, 5, 6, 7 — Extremely well,, 8 — Don’t have any family, 9 — Can’t define my
family, 10 — Don’t know / prefer not to say)

~ Significantly higher than 8 City total

V Significantly lower than 8 City total a
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BUILT AND NATURAL
ENVIRONMENT

This section reports on respondents’
views of their city/local area as a place to
live and whether they perceive it has
improved or worsened over the past 12
months. It also covers the sense of pride
residents have in their city/local area and
perceptions of whether or not specific
issues are problematic there.




Quality of Life Survey 2020

Perception of city/local area as a great place to live (%)

. Net Agree Net Disagree
Introduction (4+5): (1+2):

Perception of
Research Design city/local area 8 City Total (n-6384) e B 83 5

Quality OF Lif as a great Aucidand (2523 T
Built & Natural place to live Hamition (n=a07)  [EERIIRE ] o 88" 4
Environment
Most respondents (83%) agree Tauranga (n=524) 8 I 84 8
L i iy orloca rea, s 2 reat weesoo NI o e
place to live, while just 5%
Pubic Transpor sagree. s ENETI s 0 o e
Health & Wellbeing Wellington (n=587) s i s 5
. Chrsenuren (1=544) el s s
Crime & Safety
Dunecin 1-673 O IR
Community, Culture &

Climate Change » There are some slight differences in question
wording depending on individual council . . . .
requirements and the size of the council . Strongly Agree . Agree Neither Agree nor Disagree . Disagree . Strongly Disagree
jurisdiction. Auckland residents answered in
relation to ‘your local area’ throughout the

Employment & Economic

Wellbei ng survey. Greater WeIIingtgrj re§iden't§ living Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
outside of the three participating cities of Source: @8. How much do you agree or disagree with the following statement: number of respondents and creating a proportion of the total. The

results may differ slightly from the sum of the corresponding
figures in the chart due to rounding

Wellington, Hutt and Porirua also answered
. in relation to ‘your local area’. All other
Council Processes questionnaires referred to the specific city

name (e.g. ‘Hutt City’).
~ Significantly higher than 8 City total

. V Significantly lower than 8 City total
Appendix

“<city/local area> is a great place to live“?
(1- Strongly disagree, 2 — Disagree, 3 — Neither agree nor disagree, 4 — Agree,
5 — Strongly agree)
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Perception of
city/local area
compared to
12 months
earlier

Nearly a quarter (23%) of
respondents feel their city/local
area has become a better place
to live compared with 12 months
ago, while an almost identical
proportion (24%) feel it has

become worse.

Compared to the 2018 survey, a
smaller proportion felt their
city/local area had become a
better place to live (23% cf. 29%),
while the proportion who felt
their city/local area had become
worse did not change (24% cf.
25%).

Quality of Life Survey 2020

Perception of city/local area compared to 12 months earlier (%)

8 City Total (n=6271) | - 54

Net Better Net Worse
(4+5): (1+2):

23 24

Auckland (n=2491) 57
Hamitton (n=489) [ = | 55
Tauranga (n=51) | < | 36

Hutt (1=497) 61
Porirua (n=517) 55
Wellington (n=578) :n 55
Christchurch (n=535)
Dunedin (n=653) 54

20 23
B 15V

TN o 53"

40 457 15v

Greater Wellington (n=2094) 59

Stayed the Same .

. Much Better . Slightly Better

Slightly Worse . Much Worse

Base: All Respondents (excluding not answered)

Source: @9. And in the last 12 months, do you feel <city/local area> has got better, worse or
stayed the same as a place to live?

(1= Much worse , 2 — Slightly worse, 3 — Stayed the same, 4 — Slightly better, 5 — Much better)

~ Significantly higher than 8 City total
V Significantly lower than 8 City total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding

figures in the chart due to rounding



Introduction

Research Design

Quality Of Life

Built & Natural
Environment

Housing

Public Transport

Health & Wellbeing

Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

Reasons for positive

change

The two most commonly cited
explanations, given by the 23%
who feel their city/local area has
become a better place to live, are
that the area has good or
improved amenities (26%) and
that there are commercial and/or
residential building
developments/renovations in the

area (21%).

Quality of Life Survey 2020

Reasons for positive change — 8-city total (%)

Good/improved/new amenities such as shops, malls, movie theatres,
libraries, doctors, hospital etc.

Building developments/renovations - commercial and residential
Good sense of community/community spirit

Good roads/roads being upgraded

Good maintenance of public amenities (incl. parks and public spaces)
Area looks clean, tidy, well kept (incl. beautification programmes)
Good recreational facilities/lots of things to do

CBD coming back to life

New projects/developments

Pedestrian and cycling initiatives

Less traffic/traffic issues being addressed

Good public transport

Investment in infrastructure

Growth - economy, business

Everything is close by - shops, services, outdoor areas

Nicer people around

Positive impact of COVID-19 and lockdowns

Satisfaction with government/local government

Feel safe

I 26%

I 21%
I 13%
I 1%
B 9%
. 9%
. 9%
. 8%
B 8%
. 7%
N 6%

N 6%

N 6%

N 6%

N 6%

B 6%

N 6%

B 5%

B 5%

(Themes mentioned by 5% or more of respondents)

Base: Those who say their city/local area has got better as a place to live
(excluding not answered) (n=1300)

Source: Q10. And for what reasons do you say <city/local area> has
changed as a place to live?
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Reasons for positive change

Why better as a place to live (%)

Good/improved/new amenities such as
shops, malls, movie theatres, libraries,
doctors, hospital etc.

Building developments/renovations -
commercial and residential

Good sense of community/community spirit

Good roads/roads being upgraded

Good maintenance of public amenities (incl.
parks and public spaces)

Area looks clean, tidy, well kept (incl.
beautification programmes)

Good recreational facilities/lots of things to
do

CBD coming back to life

New projects/developments

Pedestrian and cycling initiatives

Less traffic/traffic issues being addressed
Good public transport

Investment in infrastructure

Growth - economy, business

Everything is close by - shops, services,
outdoor areas

Nicer people around
Positive impact of COVID-19 and lockdowns

Satisfaction with government/local
government

Feel safe

8 CITY TOTAL

(n=1300)

%

g o o 0O O 0O 0O 0O N 00 o v v o

B

Base: Those who say their city/local area has got better as a place

to live (excluding not answered)

(Themes mentioned by 5% or more of respondents)

Quality of Life Survey 2020

Themes mentioned by those who say their area is better as a place to live

AUCKLAND

(n=475)

%

26

19

15
12

il

10

N
= o

W O 0 O W o 0w o O

6

Source: @Q10. And for what reasons do you say <city/local

HAMILTON

(n=139)

%

20

13V
4v
16"
17"
10

20"

TAURANGA

(n=48)

%

43

6v
1v

10

20"
"

3
2

6
3

area> has changed as a place to live?

HUTT

(n=109)

%

25

24

4v

w -
= =

W W N O g b~ oW

-
w
>

4

PORIRUA

(n=117)

%

27

19
21

157

197

WELLINGTON

()

%

18

5V
17

N

w N © (@]

10
157
12
7
2

~ Significantly higher than 8 city total

V Significantly lower than 8 city total

CHRIST-
CHURCH

(n=238)

%

27

30"
10

13
22"

2V

~

w w o w

DUNEDIN
(n=114)
%

19

6V
24"

157
"
157

10

18"
18"
6

GREATER

WELLINGTON

(n=396)

%

25

16
15

1



Quality of Life Survey 2020
Reasons for negative change — 8-city total (%)

More traffic/traffic congestion GGG 27%

Introduction Homelessness/lack of suitable, affordable housing [ 15%

Reasons for
Research Design negative cha nge

Dissatisfaction with government/local government il 15%
More housing developments/high density housing/multi-storey housing I 14%

Lack of amenities such as shops, malls, movie theatres, libraries, doctors, I 13
hospital, sports facilities, event venues °
Crime/crime rate has increased ING_G_zG 12%

Parking issues NN 10%
Poor roading/roading maintenance [ 10%

Quality Of Life )
The most prevalent explanations

Built & Natural given, by the 24% who feel their

Environment city/local area has become a Infrastructure failing to keep up with demand I 10%

worse place to live, relate to Area looks rundown, dirty, untidy, rubbish littering the streets [N 10%

High cost of living l 9%
More undesirable elements (incl. gangs/youths loitering) . s

Housing
increased traffic or traffic

. H (o)
Public Transport congestion (27%). Issues with roading developments (incl. cycleways/bikelanes/narrowing/bus —
bays) °

Lack of maintenance by the council (incl. parks and public spaces) I 7%
Negative impact of COVID-19 and lockdowns [ 7%
Lacklustre CBD/central shopping arca [l 6%

Crime & Safety

Do not feel safe [l 5%
Noisy Il 5%

Poor public transport lllll 5%
Continual roadworks [l 5%

Community, Culture &
Social Networks

Climate Change

. (Themes mentioned by 5% or more of respondents)
Employment & Economic

Wellbeing

Base: Those who say their city/local area has got worse as a
place to live (excluding not answered) (n=1584)

Source: @10. And for what reasons do you say <city/local area>
has changed as a place to live?

|
|
|
|
|
|
|
|
|
|
|
Health & Wellbeing Increase in population ININIII 8%
|
|
|
|
|
|

Council Processes

Appendix @
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Reasons for negative change

Why worse as a place to live (%)

More traffic/traffic congestion
Homelessness/lack of suitable, affordable
housing

Dissatisfaction with Government/local
government

More housing developments/high density
housing/multi-storey housing

Lack of amenities such as shops, malls,
movie theatres, libraries, doctors, hospital,
sports facilities, event venues

Crime/crime rate has increased
Parking issues

Poor roading/roading maintenance

Infrastructure failing to keep up with
demand

Area looks rundown, dirty, untidy, rubbish
littering the streets

High cost of living

More undesirable elements (incl.
gangs/youths loitering)

Issues with roading developments (incl.
cycleways/bikelanes/narrowing/bus bays)

Increase in population

Lack of maintenance by the council (incl.
parks and public spaces)

Negative impact of COVID-19 and
lockdowns

Lacklustre CBD/central shopping area
Do not feel safe

Noisy

Poor public transport

Continual roadworks

Themes mentioned by those who say their city/local area has got worse as a place to live

8 CITY TOTAL

(n=1584)
%
27

15

15

14

g ol oo N N 00 00 00 O

Base: Those who say their city/local area has got worse as a place

to live (excluding not answered)

(Themes mentioned by 5% or more of respondents)

AUCKLAND

(n=590)

%
28
10v

8V

22n

17”

g b~ O TN O 00 O O

HAMILTON

(n=76)
%
29
25"

10

-

ON B~ O N U

TAURANGA

(n=278)
%
53»
20"
29"
5v
22n

3V
1
12

17”
3V
13

13°
197
v

24"

0w W O N

Source: Q10. And for what reasons do you say <city/local
area> has changed as a place to live?

PORIRUA WELLINGTON
(n=104) (n=197)
% %
29 15V 16V
25" 27" 357
15 19 20
8 v 2V
24" 16 23"
15 23" 2V
3v 2v 9
9 16 7
1 5 17"
6 8 7
13 23" 13
6 16" 5
2 2v 7
9 2v
1 8 7
7 20"
6 13»
1 13» 3
0 1 1
5 4 21"
0 6 3

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Quality of Life Survey 2020

CHRIST-
CHURCH

(n=76)
%
13v
12

19

10

"

=N

DUNEDIN

(n=180)
%
15V
17

447

14
2V
30"

3V

13
2V
17”

A A O O 01 00

GREATER
WELLINGTON

(n=460)

%
17

28
20

22
10

14

13
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Pride in look and feel of city/local area (%)

. Net Agree Net Disagree
Introduction (4+5): (1+2):

Pride in look
Research Design and feel of 8 City Total (n=6364) 22 63 15

(]
Quality Of Life city/local area Auckland (n=2514) 22 63 "
, !
- Hamitton (1-498) 5 [ e i
Built & Natural Across the eight cities, 63%
Environment
agree they feel a sense of pride Tauranga (n=518) [ 23 52V 25"
TR nhe woy ther ciylocol aree 507 2 o
looks and feels, while 15%
Public Tran r . Porirua (n=526 7 2 17 4 v A
ublic Transport disagree. ( ) - 5 6 -. 52 22
Health & Wellbeing Wellington (n=587) 1 76" 10v
. Christchurch (n=543) 24 FE 60 16
Crime & Safety n -I

Community, Culture &

Climate Change
. Strongly Agree . Agree Neither Agree nor Disagree . Disagree . Strongly Disagree
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: @8. How much do you agree or disagree with the following statement: number of respondents and creating a proportion of the total. The

results may differ slightly from the sum of the corresponding

| feel a sense of pride in the way <city/local area> looks and feels"? figures in the chart due to rounding

Council Processes (1 - Strongly disagree , 2 — Disagree, 3 — Neither agree nor disagree, 4 — Agree, 5 — Strongly
agree)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Appendix
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Perceived environmental

problems in city/local area -

summary

Respondents were asked to indicate whether or

not they perceived each of a number of specific

issues had been a problem in their city/local area
in the previous 12 months.

Across the eight cities, traffic congestion is
identified as ‘a big problem’ or ‘a bit of a problem’
by 80%.

Limited parking in the city centre/local area is
considered to be a problem by 60%.

Of the three types of pollution considered, water
pollution is the type most acknowledged as a
problem (53%), compared to 44% for noise
pollution and 29% for air pollution.

(Note: when comparing results for Auckland with
other cities in the following charts, it is important
to remember that Auckland residents were
answering with respect to their local area rather
than their city.)

Quality of Life Survey 2020

Rating of issues as problem in city/local area (summary)

— 8-city total (%)

Traffic congestion (n=6381)

Limited parking in city centre/local area
(n=6391)

Water pollution, including pollution in streams,
rivers, lakes and in the sea (n=6382)

Noise pollution (n=6377)

Air pollution (n=6378)

Net
A Problem
(1+2):

B A big problem

. A bit of a problem

. Not a problem Don’t know

Base: All Respondents (excluding not answered)

Source: Q15. To what extent has each of the following been a problem in

<city/local area> over the past 12 months?

(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

The net results have been calculated by adding
together the number of respondents and creating a
proportion of the total. The results may differ slightly
from the sum of the corresponding figures in the

chart due to rounding
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Traffic congestion

Eight in 10 respondents
indicated traffic congestion has
been a problem in their city/local
area in the previous 12 months,
including 37% who consider it

has been a big problem.

Traffic congestion perceived as problem in city/local area (%)

8 City Total (n=6381)

Quality of Life Survey 2020

Net
A Problem
(1+2):

37 43 17 3 80

*Auckland (n=2521)

Hamilton (n=499)

Tauranga (n=525)

Hutt (n=509)

Porirua (n=527)

Wellington (n=587)

Christchurch (n=545)

Dunedin (n=668)

Greater Wellington (n=2137)

B Abig problem

. A bit of a problem . Not a problem Don’t know

Base: All Respondents (excluding not answered)
Source: Q15. To what extent has each of the following been a problem in <city/local area>

over the past 12 months?
Traffic congestion

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding

(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

respondents were asked to exclude the congestion caused by this.

~ Significantly higher than 8 city total

* The Auckland Harbour Bridge had been damaged around fieldwork time. Auckland e

V Significantly lower than 8 city total
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Limited parking in city centre/local area perceived as problem in city/local area (%) Net
Introduction A Problem

Limited parking in (1+2)
Research Design city centre/local scityTotaln-630  [NE . [ 4 60

Quality Of Life area puckiang 2520 IR T ¢ s

Built & Natural Six in 10 respondents feel limited Hamilton (n=498) 6 70"
Environmen i i

* parking has been a problem in ravenga o520 (T s o

their city centre/local area in the

previous 12 months. ( ) _ 60

Public Transport ooz [N T s o

Health & Welbeing watingono-se7 [ ¢

Crime & Safety

Community, Culture &

Social Networks cesorvatngonnzes  NEIENTIE T =

Climate Change
. A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: Q15. To what extent has each of the following been a problem in <city/local area> number of respondents and creating a proportion of the total. The

results may differ slightly from the sum of the corresponding

>
over the past 12 months? figures in the chart due to rounding

Limited parking in city centre/local area
(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

Append IX ~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Council Processes
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Water pollution

Just over half (53%) of
respondents indicated water
pollution has been a problem in
their city/local area in the

previous 12 months.

Water pollution perceived as problem in city/local area (%)

8 City Total (n=6382)

Quality of Life Survey 2020

Net
A Problem
(1+2):

Auckland (n=2521)

Hamilton (n=498)

Tauranga (n=524)

Hutt (n=511)

Porirua (n=526)

Wellington (n=587)

Christchurch (n=545)

Dunedin (n=670)

Greater Wellington (n=2141)

B Abig problem

. A bit of a problem . Not a problem Don’t know

Base: All Respondents (excluding not answered)
Source: Q15. To what extent has each of the following been a problem in <city/local area>

over the past 12 months?

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding

Water pollution, including pollution in streams, rivers, lakes and in the sea
(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total
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Noise pollution

Forty-four percent indicated
noise pollution has been a
problem in their city/local area in

the previous 12 months.

Noise pollution perceived as problem in city/local area (%)

8 City Total (n=6377)

Quality of Life Survey 2020

Net
A Problem
(1+2):

Auckland (n=2521)

Hamilton (n=498)

Tauranga (n=525)

Hutt (n=507)

Porirua (n=526)

Wellington (n=587)

Christchurch (n=544)

Dunedin (n=669)

DT -
DT © o
O TN . -

Greater Wellington (n=2137)

B Abig problem

. A bit of a problem . Not a problem Don’t know

Base: All Respondents (excluding not answered)
Source: Q15. To what extent has each of the following been a problem in <city/local area>

over the past 12 months?
Noise pollution

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding

(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total
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Air pollution

Three in ten (29%) respondents
indicated air pollution has been
a problem in their city/local area

in the previous 12 months.

Air pollution perceived as problem in city/local area (%)

8 City Total (n=6378)

Quality of Life Survey 2020

Net
A Problem
(1+2):

Auckland (n=2517)

Hamilton (n=497)

Tauranga (n=525)

Hutt (n=510)

Porirua (n=528)

Wellington (n=587)

Christchurch (n=544)

Dunedin (n=670)

O T -
DT
O

Greater Wellington (n=2141)

E R I 22

. A big problem . A bit of a problem . Not a problem Don’t know
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: Q15. To what extent has each of the following been a problem in <city/local area> number of respondents and creating a proportion of the total. The

over the past 12 months?
Air pollution

results may differ slightly from the sum of the corresponding
figures in the chart due to rounding

(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

~ Significantly higher than rest of the sample
V Significantly lower than rest of the sample
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Affordability of
housing costs

Nearly half (47%) agree that their
current housing costs are
affordable (housing costs were
described to respondents as
‘including things like rent or
mortgage, rates, house insurance
and house maintenance’).

Over one in three (35%) disagree
that their housing costs are
affordable.

This result is not significantly
different to the result in 2018.

Quality of Life Survey 2020

Affordability of housing costs (%)

Net Agree Net Disagree
(4+5): (1+2):

sciyTorlneezss) AT s 0 R @ 5

Auckland (n=2526) M. 5 a4 38
Hamilton (n=498) O o w0y 49 35
Tauranga (n-524) I e 50 5
Christchurch (n=543) 13 590 25V

. Strongly Agree . Agree Neither . Disagree . Strongly Disagree . Don’t know

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding

Base: All Respondents (excluding not answered)

Source: Q11. This question is about the home that you currently live in. How much do
you agree or disagree that: Your housing costs are affordable (by housing costs we
mean things like rent or mortgage, rates, house insurance and house maintenance)
(1— Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total
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Suitability of home type (%)
S —— SUlta blllty of Net Agree Net Disagree

(4+5): (1+2):
_ home type
Research Design 8 City Total (n-6306) s (R 14

Quality Of Life Eight in 10 (79%) respondents Auckiand (n=2498) 7 el o 15
agree that the type of home
Built & Natural they live in suits their needs and Hamilton (n=495) 7 79 14
Environment the needs of others in their
household.
Housing Hott (-4 sung s
Public Transport poriua =522 I I o 6w
Health & Wellbeing Wellington (n=578) 7 79 15
Crime & Safety ( ) nll 83 "

ouneain 664 3 - [

Community, Culture &

Climate Change
. Strongly Agree . Agree Neither . Disagree . Strongly Disagree . Don’t know
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: Q11. This question is about the home that you currently live in. How much do number of respondents and creating a proportion of the total. The

results may differ slightly from the sum of the corresponding

you agree or disagree that: The type of home you live in suits your needs and the figures in the chart due to rounding

needs of others in your household
(1— Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Council Processes

Appendix
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Why disagree or neutral regarding suitability of home — 8-city total (%)

Introduction Reasons why home he nome s oo smai [ 55
. not suitable
Research Design Home in poor condition / needs maintenance _ 39%
Quality Of Life Among the 21% who do not agree

their home suits their needs, the

Built & Natural .
most commonly given

Environment The outdoor area is too small / no outdoor area _ 29%
explanations are that the home is
Housing too small (55%), that it is in poor -
Parking issues _ 23%

condition/needs maintenance
Public Transport
(39%) and/or that it is cold/damp

Health & Wellbeing (37%).

The home is not very safe - 1%
Crime & Safety ’

Difficult access from the street to the home - 1%

Community, Culture & The home is too big . 5%
Social Networks

: Cost of housing/rentin . %
Climate Change g g 5%

(Themes mentioned by 5% or more of respondents)

Employment & Economic

Wellbein Base: Those who disagree, or neither agree nor disagree, that their home suits
g their needs (excluding not answered) (n=1253)

Source: Q12. Why do you disagree (or neither agree nor disagree) that the type

of home you live in suits your needs and the needs of others in your household?

Council Processes

Appendix @




Suitability of home type

Why disagree or neutral regarding suitability of home (%)
Introduction

8 CITY TOTAL AUCKLAND HAMILTON TAURANGA PORIRUA WELLINGTON g:SEJH DUNEDIN WSS_ES;?';N
Research Design
(n=1253) (n=550) (n=102) (0)) (n=107) (n=131) (n=90) (n=108) (n=402)
Quality Of Life % b B B “ B “ “ “
The home is too small 55 57 55 57 57 52 54 51 43V 54
Built & Natural
Environment e i iti
poor condition /
T 39 38 46 27 39 42 46 35 44 42
Housing Home is too cold / damp 37 34 48" 30 47 40 48" 34 544 44
; The outdoor area is too small
Public Transport / no outdoor area 29 29 24 29 20 19V 34 28 28 24
Health & Wellbeing Parking issues 23 22 21 22 26 18 3n 17 36" 25
. Difficult access frog mg z’gﬁqeg 1 1 7 8 1 13 187 8 12 14
Crime & Safety
The home is not very safe 1 9 16 9 15 12 22" 14 " 16
Community, Culture &
Social Networks The home is too big 5 4 4 9 8 7 6 5 8 7
Cost of housing/renting 5 6 4 3 4 6 3 3 2 3

Climate Change

(Themes mentioned by 5% or more of respondents)

Employment & Economic
Wellbeing

Base: Those who disagree, or neither agree nor disagree, that their home suits their needs
(excluding not answered)

Council Processes Source: @12. Why do you disagree (or neither agree nor disagree) that the type of home you live in
suits your needs and the needs of others in your household?

Appendix A Significantly higher than 8 city total
V Significantly lower than 8 city total
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Suitability of
location of
home

The majority (83%) agree that
the general area or
neighbourhood they live in suits
their needs and the needs of

others in their household.

Quality of Life Survey 2020

Suitability of location of home (%)

Net Agree Net Disagree

(4+5): (1+2):

8 ciy ot (6280 sl e o
ki (2489 S e
Tauronga (519 W e s
ot 496 = TR
weingon s [MNEIET s e
ounecin (667 ol v s

. Strongly Agree

. Agree Neither . Disagree

. Strongly Disagree

. Don’t know

Base: All Respondents (excluding not answered)
Source: Q11. This question is about the home that you currently live in. How much do
you agree or disagree that: The general area or neighbourhood your home is in suits

your needs and the needs of others in your household?
(1— Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding
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Home has a
problem with
damp or mould

A quarter (25%) of respondents
agree that their home has a
problem with damp or mould
during winter.

Quality of Life Survey 2020

Home has a problem with damp or mould (%)

8 City Total (n=6285)

Net Disagree Net Agree
(1+2): (4+5):

Auckland (n=2480)

Hamilton (n=493)

Tauranga (n=520)

Hutt (n=497)

Porirua (n=519)

Wellington (n=583)

Christchurch (n=536)

Dunedin (n=657)

o OEEE s
@ BEINEEE o
o MMEE o o
s DUEE s
W o o

Greater Wellington (n=2094)

. Strongly Disagree

. Disagree Neither . Agree

. Strongly Agree . Don’t know/ NA

Base: All Respondents (excluding not answered)
Source: Q13. The following question asks about heating your home during the winter months.
How much do you agree or disagree that: My home has a problem with damp or mould

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding

(1— Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)
Please note the question wording has changed slightly from the 2016 Quality of Life survey, see
the Quality of Life Survey 2018 Technical Report for further details

~ Significantly higher than 8 city total
V Significantly lower than 8 city total
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Heating system keeps home warm when used (%)
H Net Agree Net Disagree
Introduction Heatlng

(4+5): (1+2):
_ system keeps
Research Design 8 City Total (n=6355) 7 78 10

home warm
Quality Of Life when used Auckland (n=25t) s | EH 76 10
Built & Natural Hamiton (n=496) [ s BE 80 12
Savironment over e quariers 5% o rournga ves2  [ECHI I -
respondents agree that their auranga (n=524) = = 6 o2 85 /
ALl heating system keeps their Hutt (n=505) s IENER 81 1
home warm when it is in use
Public Transport during winter. Porirua (n=526) 38 4] 82 12
Health & Wellbeing Wellington (n=585) 7 74 15"
: Christchurch (n=543 7 e 84" 7
Crime & Safety ( ) .IH

Community, Culture &

Climate Change
. Strongly Agree . Agree Neither . Disagree . Strongly Disagree . Don’t Know
Employment & Economic
Wellbei Le Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: Q13. The following question asks about heating your home during the winter months. number of respondents and creating a proportion of the total.
. . P The results may differ slightly from the sum of the
How much do you agree or disagree that: The heating system keeps my home warm when it is in use

. A N . corresponding figures in the chart due to rounding
Council Processes (1 - Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Appendix
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Can afford to heat home properly (%)
S —— Ca N affo rd to Net Agree  Net Disagree

(4+5): (1+2):
_ heat home
Research Design 8 City Total (n=6343) 10 68 17
properly
Quality Of Life Auckland (n=2501) " 67 18
More than two thirds (68%) of )
Built & Natural Hamiton (n=s04)  [NNNEEII S e B e 19

respondents agree that they can

Environment .
afford to heat their home Tauranga (n=523) o 73 16
H . properly during winter, while 17%
ousing I Hott (507 o oo .
Public Transport poriva =522 [ECHI Y o
Health & Wellbeing Wellington (n=585) 10 70 7
Crime & Safety ( ) -.. >

Community, Culture &

Climate Change
. Strongly Agree . Agree Neither . Disagree . Strongly Disagree . Don’t Know
Employment & Economic
Wellbei Le Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: Q13. The following question asks about heating your home during the winter months. number of respondents and creating a proportion of the total.
. . The results may differ slightly from the sum of the
How much do you agree or disagree that: | can afford to heat my home properly

. A N ) corresponding figures in the chart due to rounding
Council Processes (1 - Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Appendix
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Quality of Life Survey 2020

ﬁ PUBLIC TRANSPORT

This section reports on respondents’ use
and perceptions of public transport. For the
purposes of this survey, public transport
was defined as ferries, trains and buses,
including school buses but not including
taxis or Uber.

In 2020, additional questions investigated
whether transport use has changed as a
result of COVID-19.
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Frequency of
use of public

Quality of Life Survey 2020

Frequency of use of public transport (%)

At least weekly (1):

Net

Reseein Pesliyn scityTotal (n-6365)  [NNCIMMECE 23 2
transport
Quality Of Life Auckiand (n=2512) 2 22
one infive (21%) iton (n= e v
Built & Natural ) e Hamilton (n=498) n 17 65 8
Erviienme respondents in the eight
- . = 6V
cities used public transport ravrana (=522 [EHIEN 15
o atleast weekly over the Ht 508 23
. previous 12 months, while
Public Transport Porirua (1=526) 2
43% had not used public
Health & Wellbeing transport over this period. Wellington (n=587) 25 I1 42
Cls & eisity (Respondents were asked
Community, Culture & to exclude the time public _n .
SOSEINEHIGHS wansport was mpacted by | reote Welingon (12134 25 3

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

COVID-19 when answering
this question. This may have
been difficult in reality and
results should be

considered in this context.)

[l Atleast weekly

[ Atleast once a month but not weekly

Less often than once a month

. Did not use public transport over the past 12 months . Not applicable, no public transport available in my area

Base: All Respondents (excluding not answered)
Source: Q16. Over the past 12 months, not including the time that public

transport was impacted by COVID-19, how often did you use public transport?
Please note the question wording has changed slightly from the 2018 Quality of
Life survey, see the Quality of Life Survey 2020 Technical Report for further

details

corresponding figures in the chart due to rounding

The net results have been calculated by adding together the number of respondents and
creating a proportion of the total. The results may differ slightly from the sum of the

~ Significantly higher than 8 city total
V Significantly lower than 8 city total
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Perceptions of public transport — 8-city total (%)
. Pe rce ptlons Net Agree Net Disagree

(4+5): (1+2):
of public
Research Design I
transport - e eer i II " ’
Built & Natural )
Environment All respondents, with the Easy to get to (n=6070) 51 9 | (o EAEE 67 13
exception of those who stated
Housing that the question about public
Public Transport them because they have no

public transport in their area,

Health & Wellbeing were asked about their
) ) Reliable (h=6075) 39 14 14 |4 20 48 18
perceptions of public transport

Cls & eisity with respect to affordability,

c itv. Cult g safety, ease of access,
ommunity, Culture o )
Socigl Networks frequency and reliability. Affordable (n=6081) 38 14 5 17 46 24

Climate Change On the whole, public transport is
perceived as safe (71% agree) B Sstrongly Agree [0 Agree Neither [ Disagree [ Sstrongly Disagree ] Don’t Know
Employment & Economic and easy to get to (67% agree).
Wellbeing
Base: All respondents who had access to public transport (excluding not answered) The net results have been calculated by adding together the
o . Source: Q17. Thinking about how public transport usually runs in your local area (not including the time it ;Embef th fesP"g?f‘?”tSra"}'ﬁl C’feat'”tia PFOPOtht';’“ of the total.
Council Processes Just under half (46%) agree it is l/\r/]asfionlwlgaizd ll;yb(l;g)lllal?;gz;r?gssed on your experiences or perceptions, do you agree or disagree with co;er;:;gnsdir:g);iglur(:rssirlngiheycl:ngduz ngoﬁndi:g
. . e WI . PUDIiC tri IS...
afforda bIe, while 24% d Isagree. (1 - Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

Appendix @
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Safety of
public
transport

Seven in 10 (71%) respondents
agree that public transport is
safe.

Safety of public transport (%)

Quality of Life Survey 2020

Net Agree Net Disagree

(4+5): (1+2):

8 City Total (1=6070) o Ml 5

Auckland (n=2363) o JEN 73 5
Hamilton (n=477) o I o 5
Turanga (n=a04) [N 7 D - 5
e N
onors AN s O -
weingon 577 Al e o

. Strongly Agree . Agree Neither . Disagree

. Strongly Disagree . Don’t Know

Base: All respondents who had access to public transport (excluding not answered)

Source: Q17. Thinking about how public transport usually runs in your local area (not including the
time it was impacted by COVID-19), based on your experiences or perceptions, do you agree or
disagree with the following: Public transport is... Safe

(1— Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the
corresponding figures in the chart due to rounding
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Accessibility
of public
transport

Two thirds (67%) of respondents
agree that public transport is
easy to get to.

Ease of access to public transport (%)

Quality of Life Survey 2020

Net Agree Net Disagree

(4+5): (1+2):

8 City Total (n=6070) [N o 67 E

Homiton (0-477 O s o
ut 450 O@ -
wetington (o-576 T e e

Greater Wellngon (1-2059 s s

. Strongly Agree . Agree Neither . Disagree

. Strongly Disagree . Don’t Know

Base: All respondents who had access to public transport (excluding not answered)

Source: Q17. Thinking about how public transport usually runs in your local area (not including the
time it was impacted by COVID-19), based on your experiences or perceptions, do you agree or
disagree with the following: Public transport is... Easy to get to

(1— Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the
corresponding figures in the chart due to rounding
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Frequency of
public
transport

Just over half (56%) of
respondents agree that public
transport is frequent (comes
often).

Frequency of public transport (%)

Quality of Life Survey 2020

Net Agree Net Disagree
(4+5): (1+2):

8 City Total (1=6070) 12 56 7

Auckland (n=2364) 12 55 19
Tauranga (n=491) 10 a6v 16
s N DN - v

Christchurch (n=522) 12 55 12v

. Strongly Agree . Agree Neither . Disagree

. Strongly Disagree . Don’t Know

Base: All respondents who had access to public transport (excluding not answered)

Source: Q17. Thinking about how public transport usually runs in your local area (not including the
time it was impacted by COVID-19), based on your experiences or perceptions, do you agree or
disagree with the following: Public transport is... Frequent (comes often)

(1— Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the
corresponding figures in the chart due to rounding
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Reliability of
public
transport

Forty-eight percent agree that
public transport is reliable (i.e.
comes on time).

Quality of Life Survey 2020

Reliability of public transport (%)

8 City Total (n=6075)

Net Agree Net Disagree

(4+5): (1+2):

N 48 1

Auckland (n=2366)

Hamilton (n=477)

Tauranga (n=493)

Hutt (n=491)

Porirua (n=512)

Wellington (n=577)

Christchurch (n=521)

Dunedin (n=638)

DI oo
D s . - o
O s 5w
o | o [

Greater Wellington (n=2059)

D s DO e 2

. Strongly Agree . Agree Neither

. Disagree . Strongly Disagree . Don’t Know

Base: All respondents who had access to public transport (excluding not answered)

The net results have been calculated by adding together the

Source: Q17. Thinking about how public transport usually runs in your local area (not including the time it~ humber of respondents and creating a proportion of the total.

was impacted by COVID-19), based on your experiences or perceptions, do you agree or disagree with

The results may differ slightly from the sum of the
corresponding figures in the chart due to rounding

the following: Public transport is... Reliable (comes on time)
(1— Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total




HH Net Agree Net Disagree
Introduction AffO rd a bl I Ity (4+5): (1+2):
°
_ of public
Research Design sciyTommecosn I« 0 OEEEE 24
transport
Quality Of Life puckiand (r=2360)  [EMIIIEEI s s 28
BLilt & Natural While 46% agree that public Hamiton (1=477) o EEEEEE o
Environment transport is affordable, 24%
di Tauranga (n=493) n 10 nl 47 1ov
isagree.
Housing o oeac [EIE 50 2
Public Transport poriua =513 [N " 25
Health & Wellbeing wetington =577 RIS« D0 @ s> 26
Crime & Satety cristenuren =524 [EINET 2 [ s 20
Community, Culture &
Soa e creserweiingon 200 [N s OOEEE -0 =

Climate Change

Employment & Economic
Wellbeing

Quality of Life Survey 2020

Affordability of public transport (%)

. Strongly Agree

. Agree Neither

[ Disagree

. Strongly Disagree

. Don’t Know

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the
corresponding figures in the chart due to rounding

Base: All respondents who had access to public transport (excluding not answered)

Source: Q17. Thinking about how public transport usually runs in your local area (not including the
time it was impacted by COVID-19), based on your experiences or perceptions, do you agree or
disagree with the following: Public transport is... Affordable

(1— Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Council Processes

Appendix
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Perceived impact
of COVID-19 on
transport usage -
summary

In 2020, questions were
included to help councils
determine the extent to which
transport use may have changed
as a result of COVID-19.

Forty-two percent feel that their
use of a private vehicle has
changed, with 28% indicating
they use this form of transport
more often than before COVID-
19 and 14% indicating they use it

less often.

Public transport is used less
often by 22%, while 20% use
walking more as a form of
transport.

Perceived impact of COVID-19 on transport usage — 8-city total (%)

A private vehicle (n=6371)

Walking as a form of transport
(n=6314)

Cycling as a form of transport (n=6301)

Public transport (e.g. trains, buses)
(n=6073)

. Use more often

Base: All Respondents (excluding not answered)

Source: Q18. Thinking about whether COVID-19 has changed the way you use each type of
transport, how has your use of the following types of transport changed since COVID-19?

Use the same amount

(1—- Use more often, 2 — Use the same amount, 3 — Use less often, 4 — Don’t use)

53

Quality of Life Survey 2020

. Use less often

. Don’t use
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A private vehicle (%)

: H More Often  Less Often
TSN Perceived impact o o
_ of COVID-19 on
Research Design . . 8 City Total (n=6371) 53 28 14
private vehicle
Quality Of Life usage Auckland (n=2517) 3 a8 33 16
Built & Natural ' Hamilton (n=499) 4 63 n 24 ov
: Forty-two percent feel that their
Environment
use of a private vehicle has Tauranga (n=525) 69 16V 12
Housing changed, with 28% using this

Hutt (n=506)

N

Lo 8 w © w (0]
o1

55 29 10

54 [ o [ 350 ov

49 30 10

64 19V 12
62 16V 15
56 28 10

form of transport more often

Public Transport than before COVID-19 and 14% Porirua (n=527)

using it less often.
Health & Wellbeing Wellington (n=583)

. Christchurch (n=545)
Crime & Safety

Dunedin (n=669)
Community, Culture &

Social Networks Greater Wellington (n=2130)

Climate Change

. Use more often Use the same amount . Use less often . Don’t use

Employment & Economic
Wellbeing

Base: All Respondents (excluding not answered)

Source: Q18. Thinking about whether COVID-19 has changed the way you use each type of
transport, how has your use of the following types of transport changed since COVID-19:

A private vehicle

(1— Use more often, 2 — Use the same amount, 3 — Use less often, 4 — Don’t use)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Council Processes

Appendix
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Walking as a form of transport (%)

: H More Often  Less Often
—— Perceived impact ) @
_ of COVID-19 on
Research Design . 8 City Total (n-6314) 43 20 10
walking for
Quality Of Life transport Auckland (n=2481) 39 20 1
Built & Natural Hamilton (n=498) 42 19 2
: Use of walking for transport has
Environment
increased among 20% of Tauranga (n=516) 49 13v 10
i respondents across the eight
Housing ” . ot (+=500) 2 W
cities.
Public Transport Porirua (n=526) 41 15v 1
Health & Wellbeing Welington (1-553 s OEE - .
. Christchurch (n=544 20 50 21 20 9
E— =44 [NEIN B
Community, Culture &
Social Networks Greater Wellington (n=2115) 50 n 27 8

Climate Change

. Use more often Use the same amount . Use less often . Don’t use

Employment & Economic
Wellbeing

Base: All Respondents (excluding not answered)

Source: Q18. Thinking about whether COVID-19 has changed the way you use each type of
transport, how has your use of the following types of transport changed since COVID-19:
Walking as a form of transport

(1— Use more often, 2 — Use the same amount, 3 — Use less often, 4 — Don’t use)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Council Processes

Appendix
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Perceived impact
of COVID-19 on
cycling as
transport

Six percent are using cycling

more often as a form of transport
and 3% are using it less often.

Quality of Life Survey 2020

Cycling as a form of transport (%)
More Often  Less Often
(1): (3):

sciyTomsson [ ‘ ;
Hamiton (r=409) [ 16 8 3
Tauranga (n=513) s DN - ;
Greater Wellington (n=2109) 14 5 3

. Use more often Use the same amount . Use less often . Don’t use

Base: All Respondents (excluding not answered)

Source: Q18. Thinking about whether COVID-19 has changed the way you use each type of
transport, how has your use of the following types of transport changed since COVID-19:
Cycling as a form of transport

(1— Use more often, 2 — Use the same amount, 3 — Use less often, 4 — Don’t use)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total



Introduction

Research Design

Quality Of Life

Built & Natural
Environment

Housing

Public Transport

Health & Wellbeing

Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

Perceived impact
of COVID-19 on
public transport
usage

Public transport is being used
less often by 22%, with 4% using

this form of transport more often.

Public transport (e.g. trains, buses)

8 City Total (n=6073)

Auckland (n=2361)

Hamilton (n=479)

Tauranga (n=494)

Hutt (n=489)

Porirua (n=510)

Wellington (n=578)

Christchurch (n=523)

Dunedin (n=639)

Greater Wellington (n=2056)

[l

[ 15

B

. Use more often

14

Base: All Respondents (excluding not answered)
Source: Q18. Thinking about whether COVID-19 has changed the way you use each type of
transport, how has your use of the following types of transport changed since COVID-19:

Public transport (e.g. trains, buses)

More Often  Less Often
(1): (3):
24 : 22
1 v
3 fov
32 5 22
30 g 2
39 7 33
35 5 26

Quality of Life Survey 2020

. Don’t use

Use the same amount . Use less often

(1— Use more often, 2 — Use the same amount, 3 — Use less often, 4 — Don’t use)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total



Quality of Life Survey 2020

( HOME >

Introduction

Research Design

Quality Of Life

Built & Natural
Environment

C) HEALTH AND WELLBEING

Housing

Public Transport This section explores respondents

o perceptions of their health and wellbeing.
Health & Wellbeing <@
Crime & Safety

Community, Culture & N
Social Networks

Climate Change o WS

Employment & Economic @3 -
Wellbeing C

Council Processes

Appendix




Quality of Life Survey 2020

Physical health (%)

. Net Good/ Net
Introduction PhYSlcaI health Very good/  Fair/Poor
Excellent (1+2):
(3+4+5):

: Across the eight cities, three
Research Design 9 8 City Total (n=6403) 35 [ 5| c 25

quarters (74%) of respondents

Quality Of Life rate their physical health Auckland (n=2531 36 L9 o EEE 25

positively; 12% rate their health

Built & Natural as ‘excellent’, 27% as ‘very Hamilion (n=499) n % 70 3

Environment ) . )

good’, and 35% a5 ‘good" Tauranga (526 s 75 24

Hlsiig Htt (1=510) % 75 25

Public Transport Porirua (n=528) 34 8 s | 75 25

Health & Wellbeing Wellington (n=588) 34 77 22
. Christchurch (n-546) IS 34 5

Crime & Safety ( ) - . 73 2

Community, Culture &

sz Grester Wetigion (1248 N T

Climate Change
. Excellent . Very good Good . Fair . Poor
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
Source: Q28. In general, how would you rate your... Physical health? respondents and creating a proportion of the total. The results may

differ slightly from the sum of the corresponding figures in the chart
due to rounding

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Council Processes (1—=Poor, 2 — Fair, 3 — Good, 4 — Very good, 5 — Excellent)

Appendix
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Mental health (%)

Net Good/ Net
Introduction Mental health Very good/  Fair/Poor
Excellent (1+2):
(3+4+5):

- Seventy-three percent rate their
ressarel Desien yrmeep 8 City Total (1-6383) 32 73 27

mental health positively; 15% as

Quality Of Life ‘excellent’, 26% as ‘very good’, Auckland (n=252) 33 R 27
and 32% as ‘good’.
Sike Natura Hamiton (1459 29 0w
Environment
Tauranga (n=523) 30 76 24
Hott (4-507 W e e
Public Transport Porirua (n=527) 34 “ 76 24
Health & Wellbeing Wellington (n=587) 32 N 74 25
e Chrschurcn 1-546 2 o om

Housing

Community, Culture &

Climate Change
. Excellent . Very good Good . Fair . Poor
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
Source: Q28. In general, how would you rate your... Mental health? respondents and creating a proportion of the total. The results may

differ slightly from the sum of the corresponding figures in the chart
due to rounding

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Council Processes (1—=Poor, 2 — Fair, 3 — Good, 4 — Very good, 5 — Excellent)

Appendix
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Stress

Respondents were asked how
often, if ever, during the past 12
months they had experienced
stress that has had a negative

effect on them.

A quarter indicated they
experienced stress that has had
a negative effect on them most
or all the time over the past 12
months, with a further 51%
indicating they sometimes

experienced this.

A higher proportion in 2020
than in 2018 (25% cf. 19%) say
they experience stress most or
all the time. This increase in
stress is seen across all but one

of the cities.

Quality of Life Survey 2020

Frequency of experiencing stress (%)

Net Rarely Net Often
(4+5): (1+2):
auckiand (r-2529) - BT N EETEE 2
Hamiton (n-s00) [T NN EETEEE 28
Tauranga (1-525) 3 24
oneanos MEENN TN
. Never . Rarely . Sometimes . Most of the time . Always

Base: All Respondents (excluding not answered)
Source: @36. At some time in their lives, most people experience stress. Which statement
below best applies to how often, if ever, over the past 12 months you have experienced stress

that has had a negative effect on you?

due to rounding

(1— Always, 2 — Most of the time, 3 — Sometimes, 4 — Rarely, 5 — Never)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart
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Availability of
practical support

Nine in 10 respondents feel they
have someone to rely on for
practical support (e.g. shopping,
meals, transport) if faced with a
serious illness or injury, or if in
need of support during a difficult
time.

Sixty-two percent feel this is
definitely the case, with 28%
feeling this is probably the case.

Availability of practical support (%)

Quality of Life Survey 2020

Net Yes
(1+2):

8 City Total (n=6398) %

s T
ronitoneso. T

51 o
T

. Yes, definitely . Yes, probably

. Don't know / unsure

Base: All Respondents (excluding not answered)

Source: @35. If you were faced with a serious illness or injury, or needed support during a
difficult time, is there anyone you could turn to for... Practical support (e.g. shopping, meals,

transport)?

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart

due to rounding
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Availability of emotional support (%)
Net Yes

Introduction Availabil ity of (1+2):

emotional support
PP 3 iy Toa 380 o0

Research Design

Nine in 10 feel they have
Quality Of Life ’ Auckiand (=2519) [ 0 B3 89

someone to rely on for

Built & Natural emotional support if faced with a Hamilton (1=499) 92
Environment serious illness or injury, or if in

ing & diffi T -2¢) [ T ee
need of support during a difficult auranga (n ) - .I 3
Housing time. Heeos - [ B %0
Public Transport porirua (1=527 o
Health & Wellbeing weliington (n=587) | e o3

Crime & Safety B.

Community, Culture &
SOCRINEHIEHS Greater wetington 2159 | T e =

Climate Change

. Yes, definitely . Yes, probably . No . Don't know / unsure

Employment & Economic

Wellbei ng Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
Source: @35. If you were faced with a serious illness or injury, or needed support during a respondents and creating a proportion of the total. The results may

differ slightly from the sum of the corresponding figures in the chart

difficult time, is there anyone you could turn to for... Emotional support (e.g. listening to you, due to rounding

giving advice)?

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Council Processes

Appendix




HOME

Introduction
Research Design
Quality Of Life

Built & Natural
Environment

Housing

Public Transport

Health & Wellbeing

Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

WHO-5 wellbeing index

The WHO-5 is a measure of emotional
wellbeing. Respondents are asked to rate
the extent to which each of five wellbeing
indicators has been present or absent in
their lives over the previous two-week
period, on a six point scale ranging from ‘all
of the time’ to ‘at no time’. The questions

are as follows;

» | have felt cheerful and in good spirits
» | have felt calm and relaxed

» | have felt active and vigorous

» | woke up feeing fresh and rested

» My daily life has been filled with things
that interest me.

The WHO-5 is scored out of a total of 25, with O being the lowest level of emotional wellbeing
and 25 being the highest level. Scores below 13 (between 0 and 12) are considered indicative of

poor emotional wellbeing and may indicate risk of poor mental health.

The chart below shows the distribution of scores. The median result for the eight cities is 14.

Thirty-five percent of respondents have a score of below 13.

Distribution charts for each city can be found in Appendix 5.

WHO 5 Wellbeing Index — 8-city total (%)
Median: 14

Poor emotional wellbeing
< 9%
8%

7% 7% 7% 7%

3% 3% 3%

2% 2%

1% 1% 1% 1%

1.2 3 4 5 6 7 8 9 10 1N 12 13 14 15 16 17 18 19 20 21 22 23 24 25

Base: All Respondents (excluding not answered) (n=6350)
Source: Q37. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO-5
wellbeing index

Compared to 2018, there has
been a slight decrease in the
WHO-5 wellbeing index. The

‘less than 13’ score, indicative of

poor emotional wellbeing, is

now seen in 35% of respondents

compared with 30% in 2018.

This increase in the ‘less than 13’

score is seen across all cities
with the exceptions of
Christchurch and Dunedin.

For further information about the
WHO-5 Wellbeing Index, please see:

» The Quality of Life Survey 2020 Technical
Report

» The WHO-5 website https://www.psykiatri-
regionh.dk/who-5

» The paper by Bech, Gudex and Johansen.
(Bech P, Gudex C, Johansen KS. The WHO
(Ten) Well-Being Index: Validation in
diabetes. Psychotherapy and

psychosomatics. 1996;65(4):183-90. PubMed

PMID: 8843498.)

Quality of Life Survey 2020

WHO 5 Wellbeing Index (%)

8 iy Toua (6350
e 508
wetngon oesee) I T

. Less than 13 (0-12.99) . 13 or more (13+)

Base: All Respondents (excluding not answered)
Source: Q37. Please indicate for each of the five statements which is closest
to how you have been feeling over the last two weeks.

~ Significantly higher than 8 city total
V Significantly lower than 8 city total
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Frequency of
doing physical
activity in
previous week

When asked how many
days in the previous seven
days they had been
physically active, 35% of
respondents indicated they
had been active on five or
more days.

(For the purpose of this
survey, ‘active’ was defined
as 30 minutes or more of
physical activity which was
enough to raise your
breathing rate.)

Frequency of doing physical activity (%)

EEERE ¢
ENEETE s
EONOET s
ECEERET
ENOEE -
ENEERTE

8 City Total (n=6396)
Auckland (n=2525)
Hamilton (n=500)
Tauranga (n=526)
Hutt (n=509)

Porirua (n=528)
Wellington (n=588)
Christchurch (n=546)
Dunedin (n=674)

Greater Wellington (n=2142)

ENERTE s

. Six days

Two days

[l Sevendays

Three days

Base: All Respondents (excluding not answered)
Source: @29. In the past week, on how many days have you done a total of 30 minutes or
more of physical activity, which was enough to raise your breathing rate?

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

EmEE s o
N s v
TN s s

. Five days

. One day

"

Quality of Life Survey 2020

Net
5+ days
(5+6+7):

oEm -
EEEE

s

2

.
« HEEE

14

o KN
oEE -

. Four days

. None

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may differ
slightly from the sum of the corresponding figures in the chart due to

rounding
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Quality of Life Survey 2020

g© CRIME, SAFETY AND
LOCAL ISSUES

This section reports on respondents’ perceptions of
problems or issues in their city/local area in the last 12
months, as well as their sense of safety in their homes,
neighbourhoods and city centres.
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Perceptions of
issues in
city/local area -
summary

Respondents were asked to
indicate whether or not they
perceived each of a number of
specific issues had been a
problem in their city/local area in
the previous 12 months.

Dangerous driving (65%) and
theft and burglary (61%) were
the issues most likely to be
perceived as problems.

(Note: when comparing results
for Auckland with other cities in
the following charts, it is
important to remember that
Auckland residents were
answering with respect to their
local area rather than their city.)

Perceptions of issues in city/local area (summary) — 8-city total (%)

Dangerous driving, including drink driving and speeding
(n=6375)

Theft and burglary (e.g. car, house, etc.) (n=6378)

People begging on the street (n=6386)

Alcohol or drug problems or anti-social behaviour associated
with the use of alcohol or drugs (n=6379

Vandalism such as graffiti or tagging, or broken windows in
shops and public buildings (n=6379)

People sleeping rough on the streets / in vehicles (n=6386)

Racism or discrimination towards particular groups of people
(n=6381)

People you feel unsafe around because of their behaviour,
attitude or appearance (n=6376)

Quality of Life Survey 2020

Net
A Problem
(1+2):

O ¢

. A big problem . A bit of a problem

. Not a problem Don’t know

Base: All Respondents (excluding not answered)

Source: Q15. To what extent has each of the following been a problem in <city/local area>

over the past 12 months?

(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart

due to rounding
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Perception of dangerous driving as problem in city/local area (%) Net
A Problem
Introduction Dangerous (1+2)
driving 5 City Total(n=6375) z 65
Research Design
Auckland (n=2517) 13 59V
Quality Of Life Two thirds (65%) of respondents
in the eight city areas perceive Hamilton (n=498) 49 13 71
Built & Natural ivi i i
Envi canoerous Arving neucing Tauranga (525 IETE N 2 76
U ATER drink driving and speeding) to
_ have been a problem in their Hutt (1=506) 14 67
Housing ity/l I th t
Cl OcCal area over the pas
yosena ° Porirua (n=52¢) T 73
Public Transport year. Two in 10 perceive it to
have been a big problem and a Wellington (n=587) 24 6
Health & Wellbeing further 44% a bit of a problem.
Christchurch (n=544)  [NEINN © EW 8o~
Crime & Safety Dunedin (n=670) 1 761
Community, Culture & Greater Wellington (=217 19 63
Social Networks
Climate Change . A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbei Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
el Source: Q15. To what extent has each of the following been a problem in <city/local area> over ;?foPO”IF'e:tIS ff’”d Cfl‘:a“”g a l?’t‘;POmC’” °f‘“§"°ti!~ The ’?Srgts ":’Yt
the past 12 months: Dangerous driving, including drink driving and speeding dljee:;:gu;gi;;mt € sum ofthe corresponding figures in the char
(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
Council Processes
Appendix ~ Significantly higher than 8 city total e
V Significantly lower than 8 city total
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Theft and
burglary

Three in five (61%) respondents
perceive theft and burglary to
have been a problem in their
local area over the past 12
months, with 18% rating it a big
problem and 43% a bit of a
problem.

Quality of Life Survey 2020

Perception of theft and burglary as problem in city/local area (%) Net
A Problem

(1+2):
8 City Total (n=6378) 17 61
Auckland (n=2520) 17 55V
Hamilton (n=498) 13 748
Tauranga (n=526) 17 65
Hutt (n=508) 17 64

Poriua (n=528)  [NNEERNC 0 Em s 74"
Welington (n=587)  [NEZMNN 00 A 2 59
Christchurch (1=543) 15 761
Dunedin (n=668)  [EMMI 0 EEE 20 57
Greater Wellington (n=2138)  [EEA = B 19 61

B A big problem

. A bit of a problem . Not a problem

Don’t know

Base: All Respondents (excluding not answered)

Source: Q15. To what extent has each of the following been a problem in <city/local area> over
the past 12 months: Theft and burglary (e.g. car, house etc.)

(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

The net results have been calcul

due to rounding

ated by adding together the number of

respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart
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People begging
in the street

Over half (55%) of respondents
in the eight city areas consider
people begging on the street to
have been a problem in their
city/local area during the last 12
months. Seventeen percent
consider it to have been a big
problem and a further 38% a bit
of a problem.

Quality of Life Survey 2020

Perception of people begging on the street as problem in city/local area (%) Net
A Problem
(1+2):
8 City Total (n=6386) 5 55
Auckland (n=2524) 5 43v

Hamitton (n=498)  [NEERINNT e R 4 75"
Tauranga (n=525)  [NNNNEENNN 0 EE e 77"

Hutt (n=510) 12 57

Porirua (n=529) 12 56
Wellington (n=587) 4 81
Christchurch (n=545) 7 7
Dunedin (n=668)  [EMII T G 6 58

Greater Wellington (n=2143) 8 56

. A big problem . A bit of a problem . Not a problem Don’t know

Base: All Respondents (excluding not answered)

Source: Q15. To what extent has each of the following been a problem in <city/local area> over

the past 12 months: People begging on the street

(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart

due to rounding
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Alcohol and drugs

Fifty-three percent of
respondents across the eight
cities perceive alcohol or drugs
problems, or anti-social
behaviour associated with the
use of alcohol or drugs, to have
been a problem in their city/local
area, with 15% rating it a big
problem and 38% a bit of a
problem.

Quality of Life Survey 2020

Perception of alcohol or drug problems as issue in city/local area (%) Net
A Problem

(1+2):

8 City Total (1=6379) 13 53
Auckland (n=2520) 12 a4v
Hamilton (n=498) 13 67"
Tauranga (n=523) 12 68"

Hutt (n=512) 16 56

Porirua (n=527) 15 65"
Welington (n=587)  [NNEENENN 0 e 66"
Christchurch (n=544) [T 0 A 3 66"
Dunedin (n=668) 12 66"

Greater Wellington (n=2143) 15 58

B A big problem

. A bit of a problem

. Not a problem Don’t know

Base: All Respondents (excluding not answered)
Source: Q15. To what extent has each of the following been a problem in <city/local area> over
the past 12 months: Alcohol or drug problems or anti-social behaviour associated with the use of

alcohol or drugs

due to rounding

(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart
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Perception of vandalism as problem in city/local area (%) Net
o A Problem
Introduction Vandalism (1+2):
8 City Total (n=6379) 12 53
Research Design
Auckland (n=2518)  [EMNI 0 . o 43v
. . Just over half (53%) of
Quality Of Life (53%)
respondents across the eight Hamilton (n=497) 14 66"
Built & Natural cities perceive vandalism to
: N Tauranga (n=525 13 [ e ] 21 B "
Environment have been a problem in their ga ) EEE 58
| city/local area over the past 12 rutes09)  EEEEI T 60"
Housing months. One in 10 (11%) indicate
it has been a big problem and Porirua (n=529) 20 65"
Public Transport .
P 42% a bit of a problem. )
Wellington (n=587) 17 53
Health & Wellbeing
Christchurch (n=544) 10 75
Crime & Safety Dunedin (v-670) [T R s 62
Community, Culture & Greater Wellington (n=2139) 16 55
Social Networks
Climate Change . A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
We||be| n Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
g Source: Q15. To what extent has each of the following been a problem in <city/local area> over the respondents and creating a proportion of the total. The results may
past 12 months: Vandalism such as graffiti or tagging, or broken windows in shops and public glf{;tg::gi:gm the sum of the corresponding figures in the chart
buildings
Council Processes (1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
Append IX ~ Significantly higher than 8 city total e
V Significantly lower than 8 city total
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Perception of people sleeping rough in the street/ in vehicles Net
. o
. as problem in city/local area (%) A Problem
Introduction People sleeping (1+2)
[ ] .
8 City Total (n=6386 16 52
_ rough in the fty Total (n=6386)
Research Design . .
street/ in vehicles Auckland (n=2524) 15 40v
Quality Of Life
o Hamilton (n=497 16 n
Again, just over half (52%) of (n=497) 65
Built & Natural i
o : respondents across the eight Tauranga (n=526) I T s 81
AVIFORIEH cities consider people sleeping
o rough on the streets or in Hutt (=510) 23 51
ousing
vehicles to have been a problem
o P Porirua (n=528) 29 50
Public Transport in their city/local area during the
last 12 months. Nineteen percent Wellington (n=587) - 3% P a1 10 [N 807
Health & Wellbeing consider this has been a big
- Chistchurch (n-544) XN [ .
problem and 33% a bit of a ristchurch (n=544) 2 L 69
R problem. unecin (1=670)  IETIIIIII T 25 a0
Community, Culture & Greater Wellington (n=2142) 18 55
Social Networks
Climate Change . A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbei Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
elibeing Source: Q15. To what extent has each of the following been a problem in <city/local area> over r?SPO”F'e"tIS ‘f’”d Crl‘:a“”g a l;’";F’O’“C’” °f‘“§"°ti!~ The ’?St'gts ":’yt
the past 12 months: People sleeping rough on the streets / in vehicles glf{;tg:;gi;gmt 1 sum of the corresponding figures in the char
(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
Council Processes
Appendix ~ Significantly higher than 8 city total @
V Significantly lower than 8 city total




Quality of Life Survey 2020

Perception of the presence of people you feel unsafe around as Net
problem in city/local area (%) A Problem
Introduction Presence of (1+2)
people you feel 8 City Total (n-6376) [N I I 5 a
Research Design
unsafe around Auckland (n=2518)  [EMNC T A s 38
Quality Of Life
- Hamilton (n=497 Y T . - g
Four in 10 (41%) respondents feel amilton (n ) = = 53
Built & Natural i
Environment there has been a problem with Tauranga (n-525) [T A T 52!
AVIFORINEE people whose behaviour,
_ attitudes or appearance have Hutt (=510 [N e s 47"
Housing )
caused them to feel unsafe in )
. Porirua (n=526) 7 55
Public Transport the past 12 months. Eight
percent consider this has been Weliington (n=586) [N T E e s 45
Health & Wellbeing a big problem and a third (34%)
- stchurch (1-544 I TR
a bit of a problem. Christchurch (n=544) [l 39 & 6 45
Crime & Safety Dunedin (n=670) 7 34v
Community, Culture & Greater Wellington (n=2139) 6 43
Social Networks
Climate Change . A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbein Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
g Source: Q15. To what extent has each of the following been a problem in <city/local area> over respondents and creating a proportion of the total. The results may
the past 12 months: People you feel unsafe around because of their behaviour, attitude or glf{;':g::gi:gm the sum of the corresponding figures in the chart
appearance
Council Processes (1= A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know)
Append B¢ ~ Significantly higher than 8 city total °
V Significantly lower than 8 city total
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Sense of safety -
summary

Respondents were asked to rate their general
feelings of safety in four different scenarios : in
their own home after dark; walking alone in their
neighbourhood after dark; in their city centre
during the day; and in their city centre after
dark.

While 91% feel safe in their city centre during the
day, 49% feel safe in their city centre after dark.

A third (32%) feel unsafe walking alone in their
neighbourhood after dark, while almost all (93%)
feel safe in their own homes after dark.

Quality of Life Survey 2020

Perceived safety in various circumstances (summary)

— 8-city total (%)

Net Safe  Net Unsafe

(3+4): (1+2):

In your home after dark
(n=6398) 33 5 93 7

In your city centre during
the day (n=6383) 52 39 BN P 91 /

Walking alone in your
et N - -

(n=6385)

In your city centre after

10 4 1 |7 4 4

dark (n-6380) ..l ’ ’

. Very safe . Fairly safe . A bit unsafe

. Very unsafe . Don’t know/not applicable

Base: All Respondents (excluding not answered)

Source: Q14. In general how safe or unsafe do you feel in the
following situations...

(1— Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe)

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart

due to rounding
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Perceived safety — In own home after dark (%)
Net Safe  Net Unsafe

Introduction Sense of safety — @y w2y
home after dark sCity Total (n-6398) [ 93 7

aucena (253 [ s e 7
Almost all respondents (93%) Hamilton (n=499) I 91 8
Built & Natural across the eight cities report that, in
Environment general, they feel safe in their own Tauranga {n=524) I » >
weessn [ o .
poia-s20) [ s ;
wetingon =57 | I :
criscrurch -s45) [ o :
oeaneeers [N s s

Commurity, Culture & ceerwemngono2vs T s s

Social Networks

Research Design

Quality Of Life

homes after dark.
Housing

Public Transport

Health & Wellbeing

Crime & Safety

Climate Change B verysate [ Fairly safe [ Avitunsafe [l Veryunsafe [l Don’t know/not applicable

Employment & Economic

Wellbei ng Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of

Source: Q14. In general how safe or unsafe do you feel in the respondents and creating a proportion of the total. The results may
. . . differ slightly from the sum of the corresponding figures in the chart
following situations... In your home after dark

4 A due to rounding
(1= Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Council Processes

Appendix
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Perceived safety — In city centre during the day (%)
Net Safe  Net Unsafe

Introduction Sense of safety — @y (w2)
city centre during s city Total (n-6333) [ o 7
day auckiand (=2516) [ A e 90 :
Nine in 10 (91%) respondents across Hamilton (n=500) H 91 8
Built & Natural the eight cities feel safe in their city
e centre during the doy. e rszs T -
ruo-soo) [ o3 5
o2 T s o
weingon s [T T e s
cvisenren s N T - ;
oweanc-sr) [ T e s

Commrity, Culture & ceaerveingornzvo I s -

Social Networks

Research Design

Quality Of Life

Housing

Public Transport

Health & Wellbeing

Crime & Safety

Climate Change B verysate [ Fairly safe [7] Abitunsafe [l Veryunsafe ] Don't know/not applicable

Employment & Economic

Wellbei ng Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of

Source: Q14. In general how safe or unsafe do you feel in the following respondents and creating a proportion of the total. The results may
. . . . differ slightly from the sum of the corresponding figures in the chart
situations... In your city centre during the day

) . due to rounding
(1= Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Council Processes

Appendix
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Perceived safety — Walking alone in neighbourhood after dark (%)
Net Safe  Net Unsafe

Introduction Sense of safety — @eay (w2)
walking alone in sciyTotaln-s385) e oL EE 64 32

neighbou rhood Auckland (n=2518) B e 64 32

e after dark somiton 499
Bléi:vﬁsnan:ﬁtl Two thirds (64%) of respondents Tauranga (n=525) e 65 30
feel safe walking alone in their

Housing neighbourhoodiﬂer dark, while rut n=s12) o g
one third feels unsafe. Porirua (n=529) 64 30
crime & Safey Dunedn (1671

Community, Culure & ceerwerngonczy AN TTEl 0

Social Networks

Research Design

Public Transport

Health & Wellbeing

Climate Change B verysate [ Fairly safe [7] Abitunsafe [l Veryunsafe ] Don't know/not applicable

Employment & Economic
Wellbeing

Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
Source: Q14. In general how safe or unsafe do you feel in the following respondents and creating a proportion of the total. The results may

. . . . . differ slightly from the sum of the corresponding figures in the chart
situations... Walking alone in your neighbourhood after dark due to rounding
(1= Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Council Processes

Appendix
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Perceived safety — In city centre after dark (%)
Net Safe  Net Unsafe

Introduction Sense of safety — @y (w2)
city centre after 8 City Total (n=6380) 49 a5
dark pccnapzse ATl s s
Half (49%) of respondents n the wamiton a0 [ENE O - s
Built & Natural eight city areas feel safe in their

Environment City centre after dark, while a Tauranga (n=524) H 39v 49

. . o
simier proporton (45%)fecls weso AN - o
unsafe.
criscrwen s INEI TR e s
Crime & Safety
owean -0 [[EIEEEEEE s e

Community, Cufure & T e

Social Networks

Research Design

Quality Of Life

Housing

Public Transport

Health & Wellbeing

Climate Change B verysate [ Fairly safe [7] Abitunsafe [l Veryunsafe ] Don't know/not applicable

Employment & Economic
Wellbeing

Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of

Source: Q14. In general how safe or unsafe do you feel in the following respondents and creating a proportion of the total. The results may
. . . differ slightly from the sum of the corresponding figures in the chart
situations... In your city centre after dark

) . due to rounding
(1= Very unsafe, 2 — A bit unsafe, 3 — Fairly safe, 4 — Very safe)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

Council Processes

Appendix
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Quality of Life Survey 2020

2% COMMUNITY, CULTURE
AND SOCIAL NETWORKS

This section reports on a wide range of questions
relating to social participation and engagement with
others. Areas covered include respondents’
perceptions of a sense of community within their local
area, their participation in social networks and groups,
their contact with others in their neighbourhood,
whether they have experienced feelings of isolation in
the last 12 months and the extent to which they trust
others. The section also provides results on
respondents’ perceptions of the impact of increased
ethnic and cultural diversity on their city and
perceptions of their local arts scene.

Dunedin
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Importance of sense of community (%)

. Net Agree Net Disagree
Introduction (4+5): (1+2):

Importance of
Research Design sense Of 8 City Total (n=6380) “ 23 nl 70 7

Quality Of Life community Auckiand (n=2525) [ . 23 | B 70 7
Built & Natural Seven in 10 respondents Hamiton (n=s97)  [NECHMNLEEEE 2e [ s 8
Environment

consider it important to them to Tauranga (n=523) 21 |1 73 6

i feel a sense of community with
Housing Y Hutesos) BRI s B e 6
people in their neighbourhood.
Health & Wellbeing Wellington (n=587) 2 [ e i
Crime & Safety Christchurch (n=543) 2B G R 7

ounecin (0672 ok o s

Community, Culture &

Social Networks Greater Wellington (n=2136) < 6 | 69 8

Climate Change
. Strongly Agree . Agree Neither Agree nor Disagree . Disagree . Strongly Disagree
Employment & Economic
Wellbeing Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: @31. How much do you agree or disagree with the following statements: number of respondents and creating a proportion of the total. The

results may differ slightly from the sum of the corresponding

It's important to me to feel a sense of community with people in my neighbourhood figures in the chart due to rounding

(1— Strongly disagree, 2 — Disagree, 3 — Neither agree nor disagree, 4 — Agree,
5 — Strongly agree)

A Significantly higher than 8 city total 88
V Significantly lower than 8 city total

Council Processes

Appendix
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Sense of community experienced (%)

. Net Agree Net Disagree
Introduction (4+5): (1+2):

Sense of
Research Design community 8 City Total (n=6381) 20 DM 50 20
Quality Of Life experienced Auckland (n=2518) 30 50 20

B DL Half the respondents across the Hamiton (n=s09) [T - B - Y 24
SIVITORMERE eight cities agree that they feel a Tauranga (n=522) 27 I 577 17
Housing sense of community with others Hutt (1=508) B 31 50 19
Wellington (n=587) 30 g asv 25
Christchurch (n=546) [ 29 50 21
Greater Wellington (n=2138) 30 51 19

W

in their neighbourhood, while

Public Transport 20% disagree.

Health & Wellbeing

Crime & Safety

Community, Culture &
Social Networks

Climate Change

Neither Agree nor Disagree . Disagree . Strongly Disagree

. Strongly Agree . Agree

Employment & Economic

Wellbei ng Base: All Respondents (excluding not answered) The net results have been calculated by adding together the

Council Processes

Appendix

Source: @31. How much do you agree or disagree with the following statements:
| feel a sense of community with others in my neighbourhood

(1— Strongly disagree, 2 — Disagree, 3 — Neither agree nor disagree, 4 — Agree,
5 — Strongly agree)

number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding
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Participation in
social networks
and groups

Online social networks (e.g. such
as WhatsApp, Facebook,
Messenger, WeChat or
Instagram) are the most common
social networks that respondents
feel part of, mentioned by 64%.
Thirty percent belong to clubs
and societies (e.g. sports clubs,

poetry groups, book clubs).

Fourteen percent do not belong
to any of the social networks or

groups listed.

Participation in social networks and groups — 8-city total (%)

Online social network

Clubs and societies

Professional / work networks

Online community with a shared interest

Faith-based group / church community

Volunteer / charity group

Neighbourhood group

Parent networks

Cultural group

None of the above

Quality of Life Survey 2020

22%

20%
B
B 0%
B 0%

B 5%

B 1a%

(Themes mentioned by 5% or more of respondents)

Base: All Respondents (excluding not answered) (n= 6390)
Source: @32. Thinking now about the social networks and groups you may be part of, do you
belong to any of the following?
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Participation in social networks and groups

Participation in social networks and groups

8 CITY TOTAL AUCKLAND
(n=6390) (n=2527)
% %
Online social network 64 64
Clubs and societies 30 28
Professional / work networks 26 26

Online community with a

22 22
shared interest
Faith-based group / churo.:h 20 22
community
Volunteer / charity group 1 10
Neighbourhood group 10 10
Parent networks 10 10
Cultural group 5 5
None of the above 14 15

Base: All Respondents (excluding not answered)
Source: @32. Thinking now about the social networks and groups you
may be part of, do you belong to any of the following?

HAMILTON TAURANGA
(n=500) (n=523)
% %
64 60
30 350
24 22
20 19
22 20
1 10
13 15~
7 12
6 3
17 13

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

64

33

26

20

21

13

12

1

PORIRUA

(n=527)

%

64

29

28

27"

23

13

12

12

15

WELLINGTON

(n=586)

%

A

33

36"

27"

21

13

1

CHRIST-
CHURCH

(n=544)

%

64

357

24

20

16

12

1

10

4

15

DUNEDIN

(n=672)

%

61

33

27

18

10v

14

4

18

GREATER
WELLINGTON

(n=2141)

%

65

34

30

22

19

14

10

1

12

(Themes mentioned by 5% or more of respondents)
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Broad range of arts and artistic activities (%)

. Net Agree Net Disagree
Introduction (4+5): (1+2):

Availability of
Research Design arts and artistic 8 City Total (n=6398) 19 55 10

Quality Of Life activities in ucdond (1=2527 20 = .
S — city/local area Hamiton (n=500) [ 20 45v 16"
Environment
Taranga=s2s) Y 22 D HHEIEE = 19"
More than half (55%) of

respondents agree their city/ Hut(n=512) [ 24 n a9v 10
local area has a broad range of

Public Transport L . Pori =528 _
. arts and artistic activities that orirua (n ) n = 22 n a6y &
Health & Wellbeing they can experience or Welington (=539 I - [
participate in.

Crime & Safty SISOl o L R -
Duneain 672 v CEEEE s v

Housing

Community, Culture &

Social Networks Greater Wellington (n=2145) e [TEIE 57 10

Climate Change
R . . Not applicable &
. Strongly Agree . Agree Neither . Disagree . Strongly Disagree Don't know
Employment & Economic
Wellbeing
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: @38. How much do you agree or disagree with the following: "<city/local area> has a broad number of respondents and creating a proportion of the total.

- o . . - Th It: differ slightly from th f th
range of arts and artistic activities that | can experience or participate in”? € results may ditter sfigrtly from the sum of the

COUI’]C” PI’OCGSSGS (1— Strongly disagree , 2 — Disagree, 3 — Neither, 4 — Agree, 5 — Strongly agree) corresponding figures in the chart due to rounding
Please note the question wording has changed slightly from the 2018 Quality of Life survey, see the
Quality of Life Survey 2020 Technical Report for further details
A ndix
ppe d ~ Significantly higher than 8 city total
V Significantly lower than 8 city total




Quality of Life Survey 2020

Frequency of feeling isolated (%)

. Net Rarely Net Often
Introduction (4+5): (1+2):

Frequency of
Research Design feeling lonely or sciytorain-eson [N 0 DEEENENE s g

Quality Of Life isolated auckanare2sz)  [ECHI TN i
Built & Natural While half (52%) say they have Hamilton (1-500)
Environment rarely or never felt lonely or
ravrange (r-s25) [ EEHEI T T s .
isolated in the past year, 38%
have sometimes felt this way Hutt (1512 57" 7
. o i
Public Transport and 1%, have felt this way most Porirua (1=527 7
or all of the time.
Health & Wellbeing Wellington (n=588) 49 §
Crime & Safety Feelings of isolation have crristcnurcn (n=540) [ ESSNI T ENERE  ~ i

increased compared with 2018.
Community, Culture & The proportion saying they

D

7v 12

Housing

Social Networks never or rarely feel solated has Greater Welingon 12145 s o

decreased from 65% to 52%,

Climate Change
while the proportion saying they B nNever [ Rarely B sometimes ] Mostofthetime | Aways
Employment & Economic feel isolated most or all the time
Wellbeing )
has increased from 6% to 11%. Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
Source: @34. Over the past 12 months how often, if ever, have you felt lonely or isolated? ;‘?foPO”IF'e:Gs ff’”d C{I‘:a“”g a l;”tcr’lpm'm of ""z'tOtE}P The ’?Smts "Ilayt
.. .y . . iffer slightly from the sum of the corresponding figures in the char
Council Processes This is seen across all cities. (1— Always, 2 — Most of the time, 3 — Sometimes, 4 — Rarely, 5 — Never) due to rounding

. ~ Significantly higher than 8 city total
Appendix V Significantly lower than 8 city total
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Trust

Six in 10 (58%) respondents feel
that, in general, they can trust
most people in their city/local
area, while 17% express low

levels of trust.

Trust (%)

8 City Total (n=6388)

Quality of Life Survey 2020

Net Can Net Can’t
Trust Trust
(5+6+7): (1+2+3):

37 18 58 17

Auckland (n=2525)
Hamilton (n=500)
Tauranga (=522 [ -

Hutt (=51 BB
Porirua (n=527) [l
Wellington (n=588) 1]
Christchurch (n=545)  1[3[
Dunedin (n=670)

3% | 1 I3 55 20
[ 3 | 15 ] 55 19

D e o

BN - 1
53 16

600 o

Greater Wellington (n=2144) H

68 10

. Not at all .2 . 3

4 s

. 6 . Completely

Base: All Respondents (excluding not answered)
Source: @33. In general, how much do you trust most people in <city>?

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart

due to rounding
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Impact of greater
cultural diversity

Close to two thirds (64%) of
respondents across the eight cities
consider that New Zealand
becoming more culturally diverse
(home for an increasing number of
people with different lifestyles and
cultures from different countries)
makes their city/local area a better
place to live.

There is higher agreement with
this statement in 2020 than in 2018
(64% cf. 58%).

Impact of greater cultural diversity (%)

8 ity Total (1-635%)

Quality of Life Survey 2020

Net Better Net Worse

(4+5): (1+2):

Auckland (1=2527) 19

512 2

O e
R e o
R o

8 59v av

SR | 66 5

weingon o) T = O e«

2 [V} 66 5
22 K2 65 4

Greater Wellington (n=2144

2 K 67 4

A much better A better Makes no A worse
. place to live . place to live difference . place to live

A much worse Not applicable
. place to live + don't know

Base: All Respondents (excluding not answered)

Source: @39. New Zealand is becoming home for an increasing number of people with different
lifestyles and cultures from different countries. Overall, do you think this makes <city/local area>...
(1— A much worse place to live, 2 — A worse place to live, 3 — Makes no difference, 4 — A better
place to live, 5 — A much better place to live)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the
corresponding figures in the chart due to rounding
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Perception of racism or discrimination towards particular groups of people (%) Net
e
A Problem
Introduction : (1+2):
Racism or
. .. . 8 City Total (n=6381) 15 51
Research Design discrimination
Auckland (n=2520) 16 43v
o towards
Quality Of Life
i Hamilton (n=498 15 15 g
particular groups nesce) 60
Built & Natural
. Tauranga (n=525 16 16 "
Environment Of people 9a ) _ °
Hutt (=510) (KRN 24 51
Housing Half (51%) of respondents across
the eight cities consider racism Porrua (n=528) 25 2
Public Transport or discrimination towards
particular groups of people has Weliington (n=587) [0 A 64"
Health & Wellbeing ; i i
n roblem in their city/I I
been a problem in therr city/loca Christchurch (n=545) 0 720
area over the past 12 months,
Crime & Safet . . . )
. while 33% do not believe it has Dunedin (n=668) [N o SN s 60"
. been a problem.
Community, Culture & Greater Wellington (1=2142) 19 52
Social Networks
Climate Change . A big problem . A bit of a problem . Not a problem Don’t know
Employment & Economic
Wellbei Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
elibeing Source: Q15. To what extent has each of the following been a problem in <city/local area> over respondents and creating a proportion of the total. The results may
the past 12 months: Racism or discrimination towards particular groups of people gg;etrjlrf::gi:om the sum of the corresponding figures in the chart
(1— A big problem, 2 — A bit of a problem, 3 — Not a problem, 4 — Don’t know) ©
Council Processes
. ~ Significantly higher than 8 city total
Append IX V Significantly lower than 8 city total




HOME

Introduction
Research Design
Quality Of Life

Built & Natural
Environment

Housing
Public Transport
Health & Wellbeing

Crime & Safety

Community, Culture &
Social Networks

Climate Change

Employment & Economic
Wellbeing

Council Processes

Appendix

Personal
experience of
prejudice or
intolerance -
summary

Over the past three months, 14%
have personally experienced
prejudice or intolerance, or been
treated unfairly or excluded, in
their city/local area because of
their ethnicity. Eleven percent
have experienced this because
of their age and 10% because of

their gender.

Personal experience of prejudice or intolerance in the past three months in
city/local area — 8-city total (%)

ciricty (372 ]

rce n-c7s) [ "

Gender (n=6371)
Physical or mental health condition or -
impairment (n=6376) 6
Religious beliefs (n=6363) -

Sexual orientation (n=6360) . 3

Base: All Respondents (excluding not answered)
Source: Q40. In the last three months in <city/local area>, have you personally experienced
prejudice or intolerance, or been treated unfairly or excluded, because of your...

Quality of Life Survey 2020
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Introduction

Personal experience of prejudice or intolerance in
Research Design past 3 months in city/local area

Quality Of Life

8 CITY TOTAL AUCKLAND HAMILTON TAURANGA HUTT PORIRUA WELLINGTON gﬂg:fgﬁ DUNEDIN WSS_ES;?‘;N
Built & Natural (n=6360-6376) | (n=2515-2527) (n=495-498) (n=519-523) (n=508-510) (n=523-526) (n=585-588) (n=542-544) (n=668-672) (n=2133-2138)
Environment % % % % % % % % %
Housing Ethnicity 14 16 16 13 " 14 13 1 7v 1
Public Transport Age 1" 10 12 15 10 10 16" 10 12 12
. Gender 10 8 1 12 9 7 157 12 1" 1
Health & Wellbeing
. PhyS|c.a.I or mgntal .health 6 5 7 7 6 5 6 9 7 6
Crime & Safety condition or impairment
Religious beliefs 5 5 6 4 6 4 5 5 2 4
Community, Culture &
Social Networks Sexual orientation 3 3 2 2 3 2 4 2 3 3

Climate Change

Employment & Economic
Wellbeing

~ Significantly higher than 8 city total

Base: All Respondents (excluding not answered) v Significantly lower than 8 city total

Council Processes Source: Q40. In the last three months in <city/local area>, have you personally experienced
prejudice or intolerance, or been treated unfairly or excluded, because of your...

Appendix @
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Witnessed
prejudice or
intolerance -
summary

Over the past three months, 31%
have witnessed prejudice or
intolerance towards someone, or
seen them being untreated
unfairly or excluded, because of
their ethnicity, in their city/local

area.

For each of the other five criteria
respondents considered,
between 13-17% of respondents
have witnessed prejudice or

intolerance.

Quality of Life Survey 2020

Witnessed prejudice and intolerance in past three months in city/local area —
8-city total (%)

Physical or mental health
condition or impairment _ 15
(n=6376)
Age (n=6373)

Religious beliefs (n=6366) _ 14

Sexual orientation (n=6369)

Base: All Respondents (excluding not answered)

Source: Q41. In the last three months in <city/local area>, have you witnessed anyone showing
prejudice or intolerance towards a person other than yourself, or treating them unfairly or
excluding them, because of their...
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Witnessed prejudice and intolerance in past three
months in city/local area

8 CITY TOTAL AUCKLAND HAMILTON TAURANGA HUTT PORIRUA
(n=6366-6383) | (n=2517-2526) (n=496-498) (n=520-525) (n=508-511) (n=525)
% % % % % %
Ethnicity 31 30 38" 30 28 29
Gender 17 15 21 16 14 14
PhyS|c.a.I or mgntal .health 15 1 17 15 1 13
condition or impairment

Age 14 13 17 16 12 14
Religious beliefs 14 13 16 12 1 7v
Sexual orientation 13 1 15 9 10 9

Base: All Respondents (excluding not answered)
Source: Q41. In the last three months in <city/local area>, have you witnessed anyone showing prejudice or
intolerance towards a person other than yourself, or treating them unfairly or excluding them, because of their...

A Significantly higher than 8 city total
V Significantly lower than 8 city total

WELLINGTON

(n=584-586)

%

36"

28"

210

20

15

18"

Quality of Life Survey 2020

CHRIST-
CHURCH

(n=542-545)

%

34

20

18

16

18

16

DUNEDIN

(n=670-673)

%

32

21

19

17

14

16

GREATER
WELLINGTON

(n=2129-2136)

%

29

19

17

14

il

13
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P This section reports on two new questions relating

to climate change and sustainability. They
measure the extent to which respondents consider
sustainability when making decisions and the

Health & Wellbeing

Crime & Safety .
extent to which respondents worry about the

impact of climate change on their city/local area.
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Consideration of sustainability when making decisions (%) Net Most of Net
o o the time/ Rarely/
Introduction Consideration of Always  Never
(4+5): (1+2):
L3 oge
sustainability sciyTotalnezos)  MEMl o [ENE 45 2
Research Design
3
when making pcknanzszs AN s s
Quality Of Life o o
decisions womienves0) [N, =
Built & Natural
oo Fory-five percent of respondents g esze [N = o
in the eight cities say that they
Housing consider sustainability and the ( ) n nl
environment mostor all of he oragesze) EANIEEEEEE - s
Public Transport time when they make choices
about what they do, buy or use. wetington (r-588) - [IEIE B 52/ ov
Health & Wellbeing
cvisenren - NIl 2 oo
. Twelve percent rarely or never
Crime & Safety '
factor sustainability and Dunedin (n=673) 48 i
. environment into their decision-
ST . ceerweingone-2¢)  [ENIEIEE -
Social Networks making.
Climate Change . Always . Most of the time . Sometimes . Rarely . Never
Employment &
Economic Wellbei ng Base: All Respondents (excluding not answered) The net results have been calculated by adding together the number of
Source: Q42. In your daily life, to what extent do you consider respondents and creating a proportion of the total. The results may
sustainability and the environment when you make choices about what g:j;eslr'g::gi:gm the sum of the corresponding figures in the chart
. you do, buy or use?
Council Processes (5 — Always, 4 — Most of the time, 3 — Sometimes, 2 — Rarely, 1 — Never)
~ Significantly higher than 8 city total
Appendix V Significantly lower than 8 city total @
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Worry about the
impact of climate
change on
city/local area

Forty-four percent of
respondents in the eight cities
say they are worried or very
worried about the impact of
climate change on the future of
their city/local area and its
residents. A third are a little
worried while 11% are not at all
worried.

Quality of Life Survey 2020

Worry about the impact of climate change on city/local area (%)

8 City Total (n=6389)

:

Net Not/ A Net Worried/
little worried Very worried

Auckland (n=2525)

Hamilton (n=497)

Tauranga (n=525)

Hutt (n=511)

Porirua (n=527)

Wellington (n=588)

Christchurch (n=544)

Dunedin (n=672)

:
:
T D
:
o T
B T T -
;
T S o B

Greater Wellington (n=2140)

:

(1+2): (3+4):
44 49
42 50
50" 4
55~ 36V
50" 42v
46 45
38v 58
45 46
45 50
44 49

. Not at all worried . A little worried . Worried

. Very worried

| don’t know enough
about climate change

. | don’t believe in
climate change

Base: All Respondents (excluding not answered)
Source: Q43. To what extent do you personally worry about the impact
of climate change on the future of <city/local area> and residents of

<city/local area>?

due to rounding

(1— Not at all worried, 2 — A little worried, 3 — Worried, 4 — Very worried,
5 — I don’t know enough about climate change , 6 — | don’t believe in

climate change)

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart
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This section reports on respondents’ employment
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Health & Wellbeing status, satisfaction with their job, perceptions of their
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Employment status (%)

Net Net Not
Introduction Emplgyed employed
Employment (t2): (3+4):
S—— status sovrnrs Y EEEEO - -
Quality Of Life auckiand (1=2501) [ A MM T T - 27
Nearly seven in 10 (68%) .
Built & Natural respondents in the eight cities
Environment
i 53%) or part time work (15%).
Housing pImere e Hott (509 e
publc Trnspor B T ——
Health & Wellbeing welington (n-584) | N e 207
e & 5stety L e

owesnrsss NN s -
ceserwetngon o220 O

[ Notin paid employment and not [l Prefernot
looking for work (e.g. full-time parent, to say
retired person, doing volunteer work)

Community, Culture &
Social Networks

Climate Change
[ Employedfulltime [l Employed part time Not in paid
(for 30 or more (for less than 30 employment and

hours per week) hours per week) looking for work

Employment &
Economic Wellbeing

The net results have been calculated by adding together the number of
respondents and creating a proportion of the total. The results may
differ slightly from the sum of the corresponding figures in the chart
due to rounding

Base: All Respondents (excluding not answered)
Source: @21. Which of the following best describes your current employment status?

Council Processes
~ Significantly higher than 8 city total

V Significantly lower than 8 city total @

Appendix
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Satisfaction with job (%)

Net Net
. Satisfied Dissatisfied
Introduction (4+5): (1+2):

Satisfaction
Research Design with job 8 City Total (n=4384) 18 65 7

Quality Of Life Auckland (1=1736) 19 64 17
Two thirds (65%) of employed
: . Hamilton (n=333) e [NE 66 16
Built & Natural respondents across the eight H
Environment . - . -
cities are satisfied with their jobs Tauranga (n=340) 16 69 15
i when thinking about the last
AIELSITE ‘ ? Har =349 BRI 70 15
four weeks).
Health & Wellbeing wetington (n=ac0)  [IETIINN T s [ e 18
Chime & Surey chistcnuren -3¢ [RCHMI e s v

Community, Culture &
Social Networks

Climate Change
. Very satisfied . Satisfied Neither satisfied nor dissatisfied . Dissatisfied . Very dissatisfied
Employment &
Economic Wellbelng Base: Those in paid employment (excluding not answered) The net results have been calculated by adding together the
Source: Q22. Please think about the last 4 weeks of your job. number of respondents and creating a proportion of the total. The

results may differ slightly from the sum of the corresponding

iob?
How do you feel about your job? figures in the chart due to rounding

(1 - Very dissatisfied, 2 — Dissatisfied, 3 — Neither satisfied nor dissatisfied, 4 — Satisfied,
5 — Very satisfied)

A ~ Significantly higher than 8 city total
Append IX V Significantly lower than 8 city total

Council Processes
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Balance between
work and other
aspects of life

Six in ten (58%) employed

respondents are satisfied with
the balance of work and other
aspects of their life, while 24%

are not satisfied.

Quality of Life Survey 2020

Balance between work and other aspects of life (%)

8 City Total (n=4377)

Net Net

Satisfied Dissatisfied

(4+5): (1+2):

Auckland (n=1729)

Hamilton (n=333)

Tauranga (n=340)

Hutt (n=349)

Porirua (n=377)

Wellington (n=460)

Christchurch (n=349)

oEEmE -

Community, Culture &
Social Networks

Climate Change

. Very satisfied . Satisfied Neither satisfied nor dissatisfied . Dissatisfied . Very dissatisfied

Employment &
Economic Wellbeing

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding

Base: Those in paid employment (excluding not answered)

Source: @23. Overall how satisfied or dissatisfied are you with the balance between your
work and other aspects of your life such as time with your family or for leisure?

(1— Very dissatisfied, 2 — Dissatisfied, 3 — Neither satisfied nor dissatisfied, 4 — Satisfied,
5 — Very satisfied)

Appendix » Significantly higher than 8 city total
V Significantly lower than 8 city total

Council Processes
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Unpaid work
in last 4 weeks

Nine in 10 respondents have
worked without pay in the past
week. Sixty-two percent have
carried out unpaid work other
than household work, including
31% who have looked after

children in their own household.

Nearly a quarter (23%) have
carried out unpaid work through
an organisation, group, marae or

church.

Unpaid work in last 4 weeks — 8-city total (%)

Household work, cooking, repairs, gardening,
etc., for my household

Unpaid work (excl. household work) (Net)

Looked after a child who is a member of my
household

Looked after a member of my household who is ill
or has a disability

Looked after a child (who does not live in my
household)

Helped someone who is ill or has a disability (who
does not live in my household)

Other help or voluntary work for or through any
organisation, group, marae or church

None of these

Base: All Respondents (excluding not answered) (n=6387)
Source: Q26. In the last 4 weeks, which of these have you done, without pay?

Quality of Life Survey 2020

20

62

31

23
| K

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding

figures in the chart due to rounding
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Unpaid work in last 4 weeks

Introduction

Research Design

CHRIST- GREATER
8 CITY TOTAL AUCKLAND HAMILTON TAURANGA HUTT PORIRUA WELLINGTON CHURCH DUNEDIN WELLINGTON

Quality Of Life

(n=6387) (n=2523) (n=500) (n=525) (n=509) (n=527) (n=586) (n=544) (n=673) (n=2139)

Built & Natural % % % % % % % % %

Environment Household work, cooking, repairs,

gardening, etc, for my household <l 2 CEF 2 2 =Y 2 2 = =il
Housing .
Unpaid work (excl. household v:;:g 62 60 65 69" 65 68" 60 64 60 64
Public Transport : .
Looked after a child V;?;;s 2 merber 31 31 32 37 35 4 24v 29 25v 30
Health & Wellbeing Looked aft ber of
ooked after a member of my
household who s ill or has a disability 14 15 8 (2 8 [ " 2 " 14
Crime & Safety
Looked after ?i\f:'i': mhﬁojzzz;i’; 18 18 21 23 23 26 16 18 17 20
Community, Culture & Helbed o silorh
EINetwork elped someone who is ill or has a
Sl Nt disability (who does not live in my 15 14 17 200 15 15 15 16 18 16
household)
Climate Change Other help or voluntary work for or
through any organisation, group, 23 22 24 23 28" 24 297 26 26 28
marae or church
Employment &
Economic Wellbeing None of these 7 7 4 6 7 6 5 6 7 6
Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Council Processes Source: 026.n e las 4 weeks, whichofhese have you done, without pay?

figures in the chart due to rounding

Appendix A Significantly higher than 8 city total
V Significantly lower than 8 city total
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Ability of income
to meet everyday
needs

Nearly half (48%) of respondents
in the eight cities say they have
enough or more than enough
money to meet their everyday
needs to cover costs such as
accommodation, food, clothing
and other necessities. Fifteen
percent say their total income is
not enough to cover these

everyday needs.

These results are consistent with
2018 despite some respondents
being negatively impacted
financially by COVID-19 (see

following page).

Quality of Life Survey 2020

Ability of income to meet everyday needs (%)

8 City Total (n=6408)

Net Net Not

Enough Enough

Money Money
(1+2): (4):

Auckland (n=2533)

Hamilton (n=500)

Tauranga (n=526)

Hutt (n=512)

Porirua (n=528)

Wellington (n=588)

Christchurch (n=546)

Dunedin (n=675)

EEEEeeEmg - -

Greater Wellington (n=2146)

. Have more than .
enough money

Have enough
money

. Do not have

enough money . Prefer not to answer

. Have just enough money

Base: All Respondents (excluding not answered)
Source: @30. Which of the following best describes how well your total income (from all
sources) meets your everyday needs for things such as accommodation, food, clothing and

other necessities?

~ Significantly higher than 8 city total

V Significantly lower than 8 city total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding

figures in the chart due to rounding
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Impact of COVID-19

on work/financial
situation

As a result of COVID-19, a

quarter of respondents say they
have lost a source of income,
had their income reduced or
been made redundant. Five
percent have experienced an

increase in income.

Job security has decreased for
19%, while for 7% it has

increased.

Additional work pressures have

been placed on 21%.

Quality of Life Survey 2020

Impact of COVID-19 on work/financial situation — 8-city total (%)

My income has been temporarily reduced N 16

My income has been permanently reduced Me 25%
Loss/reduction in
| have lost a source of income through something other than . 5 income/redundancy
redundancy (e.g. the business closed down) (Net)
| have been made redundant I 3 J
There have been additional work pressures placed on my role _ 21

(e.g. due to staff or other resourcing cuts)

My job security has reduced B 10
| am working longer hours N 14
I am working fewer hours B 10
My job security has improved M 7
My income has been increased . 5

| have changed employers Ha

None of the above D M

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding

Base: All Respondents (excluding not answered) (n=6365)

Source: @Q27. COVID-19 has been a difficult time for many people, and aspects of your
life may have changed recently. Which, if any, of the following happened to your work or
financial situation as a result of COVID-19?
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Impact of COVID-19 on work/financial situation

Introduction 8 CITY WELLINGTO CHRIST- GREATER

S AUCKLAND | HAMILTON | TAURANGA PORIRUA N ENUEY DUNEDIN | \vEl'| INGTON
Research Design (n=6365) (n=2519) (n=498) (n=521) (n=525) (n=583) (n=539) (n=673) (n=2130)

% % % % % % % % %

Quality Of Life
Loss/reduction in income/redundancy (Net) 25 27 21 22 19V 16V 19V 28 20V 19
Built & Natural My income has been temporarily reduced 16 18 12 14 1v 10v 12 18 12 1

Environment
My income has been permanently reduced 6 6 6 6 4 3 5 7 5 5
Housing I have lost a source of income through something other 5 6 5 5 4 4 4 6 5 4

than redundancy (e.g. the business closed down)
Public Transport | have been made redundant 3 3 2 2 4 1 3 4 2 3
There have been additional work pressures placgd on my 21 22 20 21 20 22 o5 18 20 1
role (e.g. due to staff or other resourcing cuts)

Health & Wellbeing
My job security has reduced 19 20 18 15 16 16 18 19 15 15
Crime & Safety | am working longer hours 14 15 10 12 14 14 15 1 10 13
| am working fewer hours 10 1 10 9 6 7 10 1 il 8

Community, Culture &
Social Networks | have changed employers 4 4 3 5 3 3 4 5 4 4
My job security has improved 7 7 9 6 10 9 10 7 7 10

Climate Change .

My income has been increased 5 5 5 4 4 4 5 6 5 5
Em ployment & None of the above 41 38 44 48~ 49 47~ 39 42 48~ 45

Economic Wellbeing

Council Processes Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: @27. COVID-19 has been a difficult time for many people, and aspects of your life may have changed number of respondents and creating a proportion of the total. The

results may differ slightly from the sum of the corresponding

recently. Which, if any, of the following happened to your work or financial situation as a result of COVID-19? figures in the chart due to rounding
Appendix » Significantly higher than 8 city total @

V Significantly lower than 8 city total
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HOME Working from home before Covid-19 — 8-city total (%)

Introduction

Working from
. Not an option to work from home, due to the type
Research Design home before ofworkldo | 45

Quality Of Life Covid-19

Yes, and | did work from home occasionally/some
Built & Natural Prior to COVID-19, working from of the time - 24

Environment .
home was not an option for 45%

Housing of respondents in paid

Yes, and | did work from home all the time . 10
employment, because of the

Public Transport type of work they do. A third of

. respondents in paid employment idn' i
Health & Wellbeing espondents in paid employ Yes, but my employer didn't allow it . 10

worked from home, 24% some of

Crime & Safety the time and 10% all the time.

Yes, but | chose not to . 8
Community, Culture &
Social Networks

Climate Change

Employment &

Economic Wellbelng Base: Those in paid employment (and who haven't lost a source of income/been made
redundant/changed employers) (excluding not answered) (n=3925)

Source: Q24. Before COVID-19, with the type of work you do, was it possible for you to
work from home at least some of the time?

Council Processes

Appendix @
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Working from home before Covid-19

Introduction

Research Design

WELLINGTO CHRIST- GREATER
AUCKLAND HAMILTON TAURANGA PORIRUA N CHURCH DUNEDIN WELLINGTON

Quality Of Life
Built & Natural (n=3925) (n=1547) (n=422) (n=309) (n=1380)

Environment
% % % % %

Housing Not an option to work from home, due to the type of

45 45 53~ 54~ 43 37v 33v 49 54 39
work | do
Public Transport Yes, and | did work from home occasionally/some of
. 24 25 19v 17v 27 24 32~ 20 18v 29
the time
Health & Wellbeing
Yes, and | did work from home all the time 10 1 9 12 10 12 5v 6 8 8
Crime & Safety
Yes, but my employer didn't allow it 10 10 8 8 9 17° 10 14 8 10
Community, Culture &
Social Networks Yes, but | chose not to 8 7 8 6 8 8 16 7 9 1

Climate Change

Employment &
Economic Wellbeing

Base: Those in paid employment (and who haven't lost a source of income/been made
redundant/changed employers) (excluding not answered)

Source: Q24. Before COVID-19, with the type of work you do, was it possible for you to
Council Processes work from home at least some of the time?

: ~ Significantly higher than 8 city total
Appendlx V Significantly lower than 8 city total




Quality of Life Survey 2020

HOME Working from home in the future — 8-city total (%)

Introduction

Working from
Research Design home in the | expect no change in the future - 31
Quality Of Life future

L . | expect to work a bit more from home in the future - 37
Built & Natural Six in 10 (62%) respondents in

Environment paid employment and in the

types of jobs where working | expect to work a lot more from home in the future - 20
from home is possible, indicate

Housing

Public Transport that they expect to work more

from home in the future than | expect to work exclusively from home in the future I 5

Health & Wellbeing .
they did in the past.

Crime & Safety | expect to work less from home than before COVID- I 3
19 in the future
Community, Culture &

Social Networks

Climate Change

Employment &

Economic We"bEIng Base: All respondents for whom working from home is possible and who
are in paid employment (excluding not answered) (n=2184)

Source: @25. Has COVID-19 changed how much you think you will work
from home in the future?

Council Processes

Appendix @
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Working from home in the future

| expect no change in the future

| expect to work a bit more from home in the future

| expect to work a lot more from home in the future

| expect to work exclusively from home in the future

| expect to work less from home than before COVID-
19 in the future

AUCKLAND

(n=2184)

%

31 27
37 36
20 23
5 6
3 4

Base: All respondents who can feasibly work from home and still in paid

employment (excluding not answered) (n=2184)

Source: @25. Has COVID-19 changed how much you think you will work

from home in the future?

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

HAMILTON TAURANGA

(n=145)

(n=134)

% %

40 47
38 30
14 8v
1 9
4 3

(n=186)

%

29

34

22

PORIRUA

27

41

23

WELLINGTO
N

(n=288)

%

25v

440

28"

Quality of Life Survey 2020

CHRIST-
CHURCH

(n=154)

%

48~

34

GREATER

DUNEDIN | yvp) ) NGTON

(n=173)

%

40" 29
47" 39
6v 25
3 3]
1 2
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Quality of Life Survey 2020

(YY) COUNCIL PROCESSES

This section reports on respondents’ perceptions of
their local council, including their confidence in council
decision-making and their perception of how much
influence the public has on council decision-making.
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Confidence in
council decision-
making

Three in 10 respondents agree

they have confidence that their
local council makes decisions in
the best interests of their city

while 35% disagree.

Confidence in council decision-making (%)

*7 City Total (n=3872) 34

Quality of Life Survey 2020

Net Agree Net Disagree
(4+5): (1+2):

Hamilton (n=500) 38
Tauranga (n=526) 28
Hutt (n=511) 41
Porirua (n=529) Zy
Wellington (n=587) I 34
Christchurch (n=546) 85
Dunedin (n=673) I 29

EmE -

Greater Wellington (n=2143) 37

Lot o Y 3

. Strongly Agree . Agree Neither Agree nor Disagree

. Disagree . Strongly Disagree

Base: All Respondents (excluding not answered)
Source: Q19. How much do you agree or disagree with the following statement: “Overall, | have

confidence that the Council makes decisions that are in the best interests of my <city/area/district>.”

(1— Strongly disagree , 2 — Disagree, 3 — Neither agree nor disagree, 4 — Agree, 5 — Strongly agree)
Please note this question was not asked for Auckland as it is asked in other Auckland council
surveys already, see the Quality of Life Survey 2020 Technical Report for further details

*Note: this question was not asked of Auckland residents

~ Significantly higher than 8 city total
V Significantly lower than 8 city total

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding

figures in the chart due to rounding
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Perception of public's influence on council decision-making (%) Net

Some/large
influence

HOCHCHON Perception of (@+ay
Research Design public's influence scyToaln-ssoz) I v = a

Quality Of Life on council auckana o252 |EHIINECHI a2 30
decision-makin
Buit & Natural 9 vamiton (v=soo) |0 ECT s 6

Environment
Just under a third (31%) of Touranga (n=524)  EINERNN 3 32 22v
e respondents perceive e public rocees [ s

has a large influence or some

Public Transport - poriua r=s20) [ e a5
influence over the decisions that
Health & Wellbeing their council makes. weiingon =587 EINNEDNNT e« B e
cnisenurcn o-s4s) [ IECH 2

Twenty-one percent feel the

public has no influence over Dunedin (n=673) _ 23 n 30

Crime & Safety

Community, Culture &

Social Networks council decisions.

Climate Change
. Large influence . Some influence . Small influence No influence . Don't know
Employment & Economic
Wellbei ng Base: All Respondents (excluding not answered) The net results have been calculated by adding together the
Source: @20. Overall, how much influence do you feel the public has on the decisions number of respondents and creating a proportion of the total. The

results may differ slightly from the sum of the corresponding

the Council makes? figures in the chart due to rounding

Council PI’OCGSSGS (1= No influence , 2 — Small influence, 3 — Some influence, 4 — Large influence)

~ Significantly higher than rest of the sample,

. V Significantly lower than rest of the sample
Appendix
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Gender diverse

Base: All Respondents

Under 25 years

SAMPLE PROFILE

The demographic profile shown below relates to the residents
of the eight cities.

8 CITY TOTAL 8 CITY TOTAL
(n=6402) (n=6401)
Unweighted % Weighted %

Source: Q44. Are you...

8 CITY TOTAL 8 CITY TOTAL
(n=6370) (n=6371)
Unweighted % Weighted %

50-64 years

Base: All Respondents

Source: Q49. Are you...

The net results have been calculated by adding together the number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the corresponding figures in the chart due to rounding

8 CITY TOTAL 8 CITY TOTAL
(n=6385) (n=6385)
Unweighted % Weighted %

Base: All Respondents

Auckland

Hutt City

Wellington

Tauranga

Source: Q48. Which ethnic group, or groups, do you belong to?

8 CITY TOTAL 8 CITY TOTAL
(n=6324) (GEEIE)]
Unweighted % Weighted %

39 57

Base: All Respondents

Source: Q1. Do you currently live in <city/local area>?

120
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SAMPLE PROFILE

The demographic profile shown below relates to the residents
of the eight city areas.

8 CITY TOTAL 8 CITY TOTAL
(n=6324) (n=6308)
Unweighted % Weighted %

Born in New Zealand

Base: All Respondents (excluding not answered)
Source: Q46. Were you born in New Zealand?

8 CITY TOTAL 8 CITY TOTAL
(n=1722) (n=2369)
Unweighted % Weighted %

Less than 1year

2 years to just under 5 years 8 8

10 years or more 74 73

Base: All Respondents born outside of New Zealand
Source: Q47. How many years have you lived in New Zealand?

8 CITY TOTAL 8 CITY TOTAL
(n=6408) (n=6406)
Unweighted % Weighted %

Base: All Respondents (excluding not answered)
Source: Q45. How many people live in your household, including yourself?

8 CITY TOTAL 8 CITY TOTAL
(n=6394) (n=6388)
Unweighted % Weighted %
| personally or jointly own it with a
mortgage

| personally or jointly own it without
a mortgage

A family trust owns it

17

A local authority or city council owns
it

Base: All Respondents (excluding not answered)
Source: @53. Who owns the home you live in?
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SAMPLE PROFILE

The demographic profile shown below relates to the residents
of the eight city areas.

8 CITY TOTAL 8 CITY TOTAL
(n=6387) (n=6385)
Unweighted % Weighted %

Stand alone house on a section

Low rise apartment block (2-7 storeys)

Lifestyle block or farm homestead

Base: All Respondents (excluding not answered)
Source: @52. What type of home do you currently live in?

8 CITY TOTAL 8 CITY TOTAL
(n=6387) (n=6388)
Unweighted % Weighted %

Less than 1year

2 years to just under 5 years

10 years or more 70 73

Base: All Respondents (excluding not answered)
Source: Q2. And how long have you lived in <city/local area>?

8 CITY TOTAL 8 CITY TOTAL
(n=6362) (n=6352)
Unweighted % Weighted %

Bachelor’s degree 27 29

No formal qualification

NCEA Level Three or bursary
or scholarship

NCEA Level One or School
Certificate

Base: All Respondents (excluding not answered)
Source: @54. What is the highest qualification that you have completed that took longer
than three months to finish?
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SAMPLE PROFILE

The demographic profile shown below relates to the residents
of the eight city areas.

8 CITY TOTAL 8 CITY TOTAL
(n=6391) (n=6382)
Unweighted % Weighted %

$20,000 or less

$40,001 - $60,000

$80,001 - $100,000

$150,001 or more 20 19

Base: All Respondents (excluding not answered)
Source: @55. Which best describes your household’s annual income (from all sources) before tax?

8 CITY TOTAL 8 CITY TOTAL
(n=3005) (n=3131)
Unweighted % Weighted %

Base: All Respondents with children living in household (excluding not answered)
Source: @51. And do any of these children live in another home some of the time?

8 CITY TOTAL 8 CITY TOTAL
(n=6265) (n=6266)
Unweighted % Weighted %
0 - 5 years old

13 - 17 years old 15 15

18 years old or over 19 20

Base: All Respondents (excluding not answered)
Source: @50. What are the ages of any children living in your household (some or all of
the time)?
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QUALITY OF
LIFE SURVEY

<Addressee’s Nama>
<Address Line 1>
<Address Line 2>
«City>, <postcode>

Hello, Talofa lava, M3lo € lelei, Ni hao, Namaste,
Kia ora <named responcent>,
I invite you to take part in an important, interesting survey zbout
what lifa i fike for you and what it has been liks living in <ciy>
over the past 12 months or so.
In this survey, you can have your say about the area you live in and
how you feel about things like your housing. transport. safety and
climate change. You can tell us about your quality of life and what
has baen impacting it.
Aspects of your life may have changed recently bacausa of COVID-19,
and we appresiate that things have become more difficult for many
people. This survey is about iife in <city> over the past year, so
please try to take your overall quality of life during this period into
account when answerning the questons.
What's the purpose of the survey?
This zurvey iz to help your local coundil, and others working to
improve qualty of ife in your area, understand what is working well
and not 0 well and to identify the areas that nead to be focuzed on.
Why should T taka part?
Yeur feedback is rezlly valuable, Your answers, along with those of
sveryona slze who takes part. wil previde an accurate pictura of
residents’ views to feed into the deasions councils make that impact
you, your family and tha widar community.
How long will it take?
The survey will take about 13 minutas to complete.
Why am I getting the survey?
Yeur nama, along with hundreds of others, waz randomly dravn
from the Electoral Roll.
Yeur answers are confidential and will be combined with all the other
recponsss &5 you can't ba identified. Participation ic vohuntary.
Nislcan, an independent recaarch company, is running thic survey for
tha local councils shown below,
What if T have any s or wanl a paper copy?
Check out the FAQs of this latter. Tf you have furthar
questions or would like te take part by filling in a paper copy of the
survay, ring 0800 400 402 or email Adrisnne Pointerfnislcan.com.
Thanks so much for your help.
Ng3a mihi

£ > Kath Jamieson,
y/ Frojct Spontse | Dty of Lfe Susey

mwﬁmom

Invitation letter

CONPLETE THE SURVEY AND
YOU COULD WIN ONE OF FIVE
PREZZY® CARDS WORTH UP TO

$1,000

TRIPLE YOUR CHANCES TO
WIN IFYOU COMPLETE BY

2 OCTOBER

You coalil win one $1000 or ons
«f four $260 Pramy® Carde™.

HOW TO TAKE PART
Completing the survey online
ks aasy, quick and sacura

&

Go te: WWW.NLSN ONLINE/LIFE

IFYOU CAN, DC IT ONLINE
Better for the planet and saves youtime.

“Tha pizes MO bodITWA a1 M Cocamacr 2020
T andl coeaons SRy

ST e, [J N
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SURVEY COMMUNICATIONS

This appendix contains a copy of the invitation letter, first reminder postcard and
second reminder postcard that was mailed out to residents of the participating
councils. Note that there were two versions of the second postcard — one for
respondents aged 35 years and under and one for older respondents.

GO IN THE DRAW TO
WIN ONE OF FIVE
PREZZY* CARDS

WORTH UP TO

$1,000

WHEN YOU FILL
IN THIS SURVEY

First reminder postcard

New Zealand
Permit No. 84828

<DRC>

<Addressee’s Name>
<Address Line 1>
<Address Line 2>
<City>, <postcode>

<3

¥ liteitarondt enturn 1o Winkom, PO B 11 M4
Welington 6142, New Zeslend

Dear <Name>

About a week ago, you were invited to take part in a survey about what life is like for you and
what it's like living in [INSERT],

It is really important that people of all ages and ethnicities complete the survey to make sure all
viewpoints are represented. It will take about 15 minutes

This will help the council, and others working to improve quality of life in your area, make
decisions based on reliable information

Il 'you have any questions call Nielsen on 0800 400 402. | would like to thank you in advance for lelping
us and your community. It you have already completed the survey, please recycle this card.
Thank you, Nga mihi

% (e Kath Jamiezon,
| Project Sponscr | Quality of Lifk Survey

“Tha v winion wal be dravmn on 12 une 2020
Tanma and condiTions Spgly




HOME ) This appendix contains a copy of the invitation letter, first reminder postcard and
second reminder postcard that was mailed out to residents of the participating

councils. Note that there were two versions of the second postcard — one for

respondents aged 35 years and under and one for older respondents.

Introduction SURVEY COMMUNICATIONS

Research Design

Second reminder postcard

Quality Of Life (Younger respondents)

Built & Natural - Raco bl
o % A \ Dear <Name>
J i 3 et | New Zealand
Environment FE SUNeEY i b s ! Pecsit N saes | Permit @ Recently, you shauld hove received a couple of invitations to take part in'a survey aboust what ife i like for you

and what it's llke living in [INSERT]. It is easy to complete on any device and only takes about 15 minutes.

We are followsing up with yau one last time befara the survey closes, bacause it is vary imparant wie hear from
. - - people in younger age groups a5 well as older people. Your issucs and experiences will be differont and so
H ousin g = <DRC> We encourage you to have your voice heard, You'll be entered in the prize draw for 10 Prezzy® cards with a top

Al'e yo u w E WA N T TO I | - prize of $1 This includes five extra $100 Prezzy cards just for people in your age-group to win.

<Addressee’s Name>

Pub“c Transport 18-35? HEAR YOUR VIEw R <Address Line 1>

<Address Line 2> =
. FIVE MORE TO BE WON
<City>, <postcode> JUST FOR YOUR AGE-GROUP

2 GO IN THE DRAW TO WIN ONE OF TEN
Health & We”belﬂg o ol A | PREZZY* CARDS WORTH UP TO P I you have any questions or want to fill in a paper copy of the survey, call Nislsen on 0800 400 402
= ) ’ LI ] Ihank you, Nga mihi

1 oo WHEN YOU FILL Possa Hecssie i
r IN THIS SURVEY 7(/...«“"«.) Kath Jamieson, “Tha tan winnerm wil b chrawn on 12 kana 00

‘ A ¥ b et pilihen, PO Bus 1820, Project Sponsor | Quality of Life Survey Toms and conditions epply
f .| n f Wetingion 6142, New Zaslerst

Hamiton
ememz-  mue, (]SS
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Climate Change
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Wellbeing
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SURVEY COMMUNICATIONS

This appendix contains a copy of the invitation letter, first reminder postcard and
second reminder postcard that was mailed out to residents of the participating
councils. Note that there were two versions of the second postcard — one for

QUALLPY OF
LIFE SURVEY

What'sliving | | AST CHANCETO

in this city

ikeforyouz | HAVE YOUR SAY

Second reminder postcard

respondents aged 35 years and under and one for older respondents.

(Older respondents)

BN
R

\.;'\

GO IN THE DRAW TO
WIN ONE OF FIVE
PREZZY?® CARDS

WORTH UP TO

$1,000

WHEN YOU FILL
IN THIS SURVEY

BY 31 MAY

]

g e, [

-

N

v, s | Permit () |

<DRC>

<Addressee’s Name>
<Address Line 1>
<Address Line 2>
<City>, <postcode>

%
W

W undhecred return b Hickon, PO Box 11 346,
Wellington 6142, New Zesund

<Date>
Dear <Name=>

We waould like 10 encourage you one last time 1o complete the survey about what life is like for you

and what it'%s like living in [INSERT] It is easy to complete and only takes about 15 minutes

It is very important people of all ages and ethnicities complete the survey so that all points of view

are represented. This will give us an accurate picture of residents’ views to feed into decisions that
impact you, your family and the wider community.

Or, fill in the paper copy you should have received in the mail, and send it back in the freepost envelope
provided by 31 May 2020. If you have any questions, call Nielsen on 0800 400 402. If you have already
completed the survey, thank you and please recycle this card
Thank you, Nga mihi

7(/ s~ | Kath Jamieson,

Project Sponsor | Quality of Life Survey

“The five winners wil be drawn on 12 June 2020
Torms and canditions spply
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QUESTIONNAIRE

This appendix contains a copy of the paper questionnaire that was
mailed out to residents of Wellington City. Survey questions were
largely the same regardless of council area. For further details on
the slight wording differences between questionnaires and all
changes made to the questionnaire from the 2018 version, please
refer to the Quality of Life Survey 2020 Technical Report.
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QUESTIONNAIRE

Thank you for agreeing to take part in this confidential survey.

INSTRUCTIONS FOR COMPLETING THE SURVEY

You wiil need fo circle an answer fike this Or like this.
Please circle one answer Please circle one answer for each statement

1 Question... 1 2 @ 4 5

©) Question 1 2 s @ s

When there iz an instruction fo go to a cerfain question, please make sure If you change your mind after circling
you circle the correct answer before going to the question as instructed a number just cross it out and circle

Please circle one answer the comect number for your answer.

Yes O—) Go to Q1 8 @

No 2

n Do you currently live in Wellington?

That is the area extending as far north
as Tawa, but not including P a,
Petone or the Hutt Valley — as shown in
the map.
Pleaze circle one answer
=)
2
-
i you selected "No" you do not need to
answer any more questions. You can still
enter the prize draw by filling in your details

at Q56. After doing so, please return your
survey in the pre-paid envelope.

Q2

ﬂ And how long have you lived in Wellington?
Please circle one answer
Less than 1 year 1
1 year tojust under 2 years
2 years to just under 5 years
5 years to just under 10 years

10 years or more

QUALITY OF LIFE
Firstly, just a few questions about your quality of fife in gereral.

m Would you say hat your overall quaity And compared to 12 monhs ago. would
of lifeis... you say your quality of life has...

Please circle one answer Please circle one answer
Extremely poor Decrzased significantly 1
Very poor Decrzased 0 some extent 2
Poor Stayed about the same E—)s«mqs
Neither poor nor good Increased to scme extent 4
Good Increased signficantly
Very good
Extremely good

And for what reasons has your quality of life changed?
Please be as detailed as possible

Looking forward, in 12 moaths' time, do you expect that your quality of life will be the same, better or
worse than it is today? Please circle one answer

Much worse 1
Slighty worse
About the same

Skightly better
Much better
Don'tknow

Now a question about your family/whanau. How well is your family/wh3nau doing these days?
Please use the scale below where 1 means extremely badly and 7 means extremely well.
Your family/whanau is the group of people that you think of as your family.  Pleaze circls one answer

Extremely
badly

1 2 3 4 5 8

THE CITY / AREA YOU LIVE

How much do you agree or disagree with the folowing staements?
Please circle one arswer for each statement
ETH e e g ST
| feel a sense of pride in the way 3 4 s
Wellington look= and feels
Wellington is a great place to live 3 4 5
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QUESTIONNAIRE

And in the last 12 months, do you feel Wellington has become better, worse or stayed the
same as a place to live? Please circle one answer

Much worse 1

Slightly worse 2

Stayed the same II'—) Goto Q11
Slightly better 4

Much better

And for what reasons do you say Wellington has changed as a place to live?
Flease be as detailed as possible

This question is about the home you currantly live in.
How much do you agree or disagree that: Please circle one answer for each statement

syrongly Disagree Neither  Agree Strongly Dot
disagree agree know
Your housing costs are affordable
(by housing costs we mean things
like rent or mortgage, rates, house
ir and house mait

The type of home you live in suits
your needs and the needs of
others in your househaold

Answer Q12
The general area or
neighbourhood your home is in
suits your needs and the needs of
others in your houzohold

Why do you disagree (or neither agree nor disagree) that the type of home you live in suits your needs and
the nzeds of others in your household? Please circle all that apply
The home is too small (e.g. not enough living
space or bedrooms, too many people for the Home is too cold / damp ]
size of the house)
Home in poor condition / needs
maintenance
The home is not very safe (e.g. needs
The outdoor area is too small / no outdoor area earthquake-strengthening, hazards in
home)
The outdoor area is too big Parking issues

Other (please specify)

The home is too big

Difficult access from the street to the home

Tha followng question asks about heating your home durng the winter months.

How much do you agree or disagree that:

Strongly

disagree
My home has a problem with damp or 1
mould

The heating system keeps my home
warm when it is inuse

| can afford to heat my home progerly 1

Very

unsafe  unsafe

In your home after dark 1

‘Walking alone in your neighbourhood
after dark

In your city centre during the day
In your city centre after dark

Fizase circle one answer for each statement

Strongly Don't know /

CRIME, AND LOCAL ISSUI

m In general now safe or unsafe do you feel in the following STuations...

Please circle one answer for each situation

Abit Fairly Don't know |
safe Very safe not applicable
2 3 4

2

5
5
5
5

4
2 4
2 4

Towhat extent, if at all, has each of the folowing been a problem in Wellington over the past 12 months?

Vandalism such as graffiti or tagging. or broken
windows in shops and putblic buildings
Theft and burglary (e.g. car, house etc.)

Dangerous driving. including drink driving and
speeding

Traffic congestion
People you feel unsafe around because of their
iour, attitude or

Air pollution

Water pollution, including pollution in streams,
rivers, lakes and In the sea

Noise pollution

Alcohol or drug problems or anti-social behaviour
associated with the use of alcohol or drugs

People begging on the straet
People slesping rough on the strests / in vehicles

Racism ordiscril ion towards i groups
of people
Limited parking in the city centre

Plesse circle one answer for each statement

Abig Abitofa Nota
Dk Dl Don’t know

problem
2 4
2
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Qver the past 12 months, not including the time that public transport was impacted by
COVID-18, now often did you use public transporn?

For public transport, please include cable cars, ferries, trains and buses, including school
buses. Taxis / Uber are not included as public transport.

¥ your usage changes on & weekly bacis, pleace provide an average.
Please circle one answer
At least weekly
At least once a month but not weekly
Lecs often than cnoe a month
Did not use overthe past 12 months
Not applicable / not available in my area

Thinking about how public ransgort usually runs in your local area (not Including the time it was
impacted by COVID-19), based on your experiences or perceptions, do you agrze or disagree with the
following.
Fublic transport ...
Please circle one answer for each aspect
Strongly Don't
agree know

Strongly
disagree
Affordable 1 6
Safe 1
Easyto getto 1
Fraguent (comes often) 1
Reliable (comes on time) 1

Disagree Neither Agree

Thinking about whether COVID-19 has changed the way you use each type of transport, how has your
use of the following types of transport changed since COVID-19?

Please circle one answer for each aspect

Use the
Use more Use less
i same often Don’t use
amount

A private vehicle 2 3
Cycling as a form of transport 2 3
Walking as a form of transport 2 3
Fublic transport {e.g. trains, buses) 2 3

Overall, how much influence do you feel the

m How much do you agree or disagres with the

following statement? m public has on the decisions the Council
“Overall, | have confidence that the Council makes?
makes decisions that are in the bes! interesi
of my city.” Would you say the public has...

Please circle one answer Pleasz circle one answer
Strongly disagree 1 No influence 1
Disagree Small influence
Neither agree nor disagree Some influence
Agree Large influence
Strongly agree Don't know

YOUR LIFE AND WELLBEING

Just a reminder that all of your answers are confidential and are combined with hundreds of other responses so you
can't be identified.

Which of the following best describes your current employment status?
Employed means you undertake work for pay, profit or other income, or do any work n a
family business without pay.

Please circle one answer
Employed full time (for 30 or more hours per week)
Employed part time (for fewer than 30 hours per week)
Not in paid employment and looking for work

Not in paid employment and not locking for work (e.g.
full-time parent, retired person, doing volunteer work)

Prefer notto say

Please think about the last 4 weeks of your
job.
How do you feel about your job?

Please circle one answer

Very dissatisfied
Dissatisfied

Neither satisfied nor dissatisfied
Satisfied

Very satisfed

Overall how satisfied or dissatisfied are you
with the balance between your work and other
aspects of your life such as time with your
family or for leisure?

Pleass circle one answer
Very dissatisfied 1
Dissatisfied
Neither satisfied nor dissatisfied
Satisfied
Very satisfied
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QUESTIONNAIRE

Before COVID-18, with the type of work you E Has COVID-18 changed how much you think
do, was it possible for you to work from home you will werk from heme in the future?
atleast some of the time?

Pleasz circle one answer Please crcle one answer

Not an option to work from home, Go to
due 10 fie type of work | do ze No-nachange 8

Yes. | expect to work Jess from home
than before COVID-19

Yes, | expect to work a bit more from
home

Yes, but my emplyer didn't allow it

Yes, but | chose rot to
Yes, and | did work from home Yes, | expect to work a lot more from
occasionally/some of the time home

Yes, and | did work from home Yes, | expect to work exclusively from
exclusively/all the time home

Other (please specify) Other (please specify)

In the lazt 4 weeks, which of theze have you dons. without pay?
Please circle all that apply

Household work, cocking, repairs, gardening, ete, for my household 1
Looked after a chid who is 3 member of my household 2
Looked after a member of my household who is il or has a disability 3
Looked after a chid (who does not live in my household) 4

Helped someone who is ill or has a disability (who does not live in my
household)

Other help or voluntary work for or through any organisation, group.
maras or church

None of these

5

Y74l COVID-12 has been a difficuk tme for many peopie, and aspects of your life may have changed recently.

Which, if any, of the following happened to your work or financial situaton as a result of COVID-197
Plaase circle all that apply

My job secunty has reduced 1

My job security has improved

1 have Jost a source of income through
{e.g. the business dosed down)

1 have been made redundant

My income has been permanently reduced
My income has been temporarily reduced
My income has been increased

| am working longer hours

1 am working fewer hours

| have changed employers

There have been additional work pressures placed on my role (e.g due to
staff or other resourcing cuts)

Other (please specfy)

None of e above

m In general. how would you rate your . ?

Piease circle one answer for each aspect

Poor Good Very Excellent  Prefer not
good to say

Physical health o
Mental health 8

In the past wack, 01 how many days have you done a total of 30 minutes or mors of phyzical
activity, which was enough to raise your breathing rate?

This may include sport, traditions! games, kapa haka, exercise, brisk walking or cydling for recreation
or to get to and from places, and housswork or phyzical activity that may be part of your job.
Please circle one answer
0 days 1day 2 days 3 days 4 days 5 days 6 days 7 days

0 1 2 3 4 5 8 7

Which of the following best descnibes how wall your total ncome (from all sources) meets your
sveryday neads for things such as accommeodation, food, clothing and other necessities?

Please crele one answer
Have more than enough money 1
Have enough money
Have just enough money
Do not have enough monsy
Prefernot to say

How much do you agree or disagree with the

Please circe one answer for each statement
Strongly Stronaly
di o4 Disagree Neither Agree 5
If's important to me to feel 3 sense of
community with people in my neighbourhood
| faal 3 sense of communty with others in
my neighbourhood

1 4 ]

4 5
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QUESTIONNAIRE

Thinking now about the social networks and groups you may be part of, do you belong to any of
the following?

Piease circie all that apgly
Faith-based group / church community
Cultura group (e.g. kapa haka, Samoan group, Somalian group)
Marae | hapd / iwi participation (e.g. Land Trust)
Neighbourhood group (e.g. residents’ associaton, play groups)
Clubs and societes (e.g. sports clubs. poetry groups, book clubs)
Volunteer / charity group (e.g. SPCA. Hospice, environmental group)
Parent networks (e.g. school. pre-school)
Professional / work networks (e.g. network of colleagues or
professional asscciation)
Cnline social network (to interact with friends and family) such as
WhatsApp, Facebook, Messenger, WeChat or Instagram

Online community with a shared interest (e.q. yoqa, parenting, sport
and activity or haalth issus)

Other social network or group (please specify)

T T T e I

None of the above

In general, how much do you trust most people in Wellington?
Please circle pne answer
Not at all Completely

1 7

Over the past 12months how often, f ever, have you felt lonely orisclated?
Please circle one answer

Always 1

If you were faced with a serous illness or injury, or needed support during a difficult time, is thers
anyone you could tum to for...
Please circle one answer for each statement
Yes, Yes, No Don't know
definitely  probably { unsure

Practical support (e.g. shopping, meals,
transpert)
Emotional support (e.g. listaning to you,
giving advice)

1 2 4

4

m At some time in their lives, most people experience stress.

Which statement below best applies to how often. if ever, over the past 12 months you have experienced
str=ss that has had a negative =fect on you?

Stress refers fo things that negatively affect differant aspects of people's lives, including work and home
life, making important life decisions, their routines for taking care of household chores, leisure time and
other activities.

Please circle one answer
Always
Most of fe time
Sometimes
Rarely
Never

Please indicate for 2ach of the five statements which is closest to how you have been feeling over the last
two weeks.

Notice that higher numbers mean better well-being (example: If you have felt cheerful and in good sprits
more than half of the time during the last two weels, please circle the number 3 below).

Please cicle one answer for each statement

Allof Mostof Morethan Lessthan Some Atno
the time the time half ofthe half of ofthe time
time the time time
| have fet cheerful and in gocd spirits 3 1

1 have fet calm and relaxed

5

5 3
I have fet active and vigorous 5 3
1 woke up feeling fresh and rested 5 3

My daily life has been filled with 5 2
things that interest me

CULTURE AND IDENTITY

How much do you agree or disagree with the New Zealand is becoming home for an
foliowing? Increasing number of people wit different

"Wellington has a broad range of arts and Ifestyles and cultures from different countries.
istic activities that | can experience or Qverall, do you think this makes Wellingten...
icipate in.

Please circle one answer Please circle one answer
Strongly disagree 1 A much werse place to live 1
Disagres A worse place o live
Neither agree nordisagree Makes no difference
Agree A better place to live
Strongly agree A much beter place © five

Not applicable, there are few orno
different cultures and lifestyles here

Don't know Don't know

Not applicable
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In the last three months in Wellington, have In the last three months in Wellington, have you

m you personally experienced prejudice or

intolerance, or been treated unfairly or
excluded, because of your...
Please circle one answer for each statement
Yes No N/A
1 2
1 2
Ethnicity 1 2
Physical or mental health
condition or impairment
Sexual orientation
Religious beliefs

=

m In your daily life, to what extent do you

consider sustainability and the
environment when you make choices
about what you do, buy or use?

Please circle one answer
Never 1
Rarely
Sometimes
Most of the time
Always

witnessed anyone showing prejudice or
intolerance towards a person other than yourself,
or treating them unfairly or excluding them,
because of their...

Please circle one answer for each statement

Yes No
Gender 1 2
Age 1 2
Ethnicity
Physical or mental heaith
condition or impairment
Sexual orientation
Religious beliefs
Prefer not to answer D
(please tick)

CLIMATE CHANGE

To what extent do you personally worry about the
impact of climate change on the future of
Welli and resi of Wellington?

Please circle one answer
Not at all worried 1
A little worried
Worried
Very worried
| don’t know enough about climate change
| don't believe in climate change

m Were you born in New Zealand?

Please circle one answer
Go to Q48
Go to Q47

‘Which ethnic group, or groups, do you belong m
to?

Please circle all that apply
New Zealand European 1
Maori
Samoan
Cook Island M3ori
Tongan
Niuean
Chinese
Indian

Other (please specify)

Prefer not to say
Don't know

What are the ages of any children living in
your household (some or all of the time)?

Please circle all the apply
Under 5 years old

How many years have you lived in New
Zealand?

Please circle one answer
Less than 1 year 1
1 year to just under 2 years
2 years to just under 5 years
5 years to just under 10 years
10 years or more

Please circle one answer

Less than 18 years
18-19 years

20-24 years

25-20 years

30-34 years

35-39 years

40-44 years

45-40 years

50-54 years

55-50 years

B60-84 years

B85-80 years

70-74 years

75+ years

And do any of these children live in another
home some of the time?

Please circle one answer
Yes 1
No 2

DEMOGRAPHICS 512 years old

13-17 old
Lastly, a few questions about you. This is so we can ensure we hear from a diverse range of people who live in New ——
Zealand. 18 years old or over
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Social Networks
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Please circle one answer
Male 1
2
3

How many people live in your household,
including yourself?

By live in your household we mean anyone
who lives in your house, or in sleep-outs,
Granny flats efc. on the same property. If you
live in a retirement village, apartment building
or hostel, please answer for how many
people live in your unit only.

Please write the number in the box below.

Not applicable, no children
live in household

What type of home do you currently live in?
Stand-alone house on a section

Town house or unit

Terraced house (houses side by side)

Low rise apartment block (2-7 storeys)
High rise apartment block (over 7 storeys)
Lifestyle block or farm homestead

Other (please specify)

Please circle one answer
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QUESTIONNAIRE

m Who owns the home that you live in? Please circle one answer

| personally or jointly own it with a morigage 1
| personally or jointly own it without a mortgage

A family trust owns it

Parents / other family members or partner own it

A private landiord who is NOT related to me owns it

A local authority or city council owns it

Kainga Ora (Housing New Zealand) owns it

Other State landlord (such as Department of Conservation, Ministry of
Education) owns it

A social service agency or community housing provider (€.g. the Salvation Army,
New Zealand Housing Foundation) owns it

Don't know 10

What is the highest qualification that you have completed that took longer than three months to finish?
Please circle one answer

No formal qualification 1

NCEA Level One or School Certificate 2

NCEA Level Two or Sixth form Certificate / University Entrance 3

NCEA Level Three or bursary or scholarship 4

NZQF Level 4, 5 or 8 — a trade or polytechnic qualification 5
Bachelor's degree 8
Post-graduate degree / diploma / certificate or higher (e.g. Masters or Doctorate) 7

Other (e.g. overseas qualification) (please specify)

Which best describes your household's annual income (from all sources) before tax?
Please circle one answer

$20,000 or less

$20,001 - $40,000

$40,001 - 360,000

$60.001 - $80.000

$80,001 - $100,000

$100.001 - $150.000

$150,001 - $200,000

$200,001 or more

Prefer not to say

Don't know

Please fill in your contact details below so that we are able to contact you if you are one of
the prize draw winners or if we have any questions about your questionnaire (e.g. if we can't
read your response).

Name:

Phone number:

Email address:

Itis likely that more research will be carried out by your council on the sorts of topics covered
in this survey.

Are you willing to provide your contact details so that Nielsen or your council could contact
you and invite you to take part in future research?

Please note: providing your contact details does not put you under any obligation to
participate.

Please circle one answer
Yes 1

No 2

Thank you for taking the time to complete this survey.

Please check that you have completed all pages of the questionnaire and then
put the completed questi ire in the Freep envelope provided or any
envelope (no stamp required) and post it to:

FreePost Authority Number 196397
Survey Retums Team
Nielsen
PO Box 33819
Takapuna
Auckland 0740
New Zealand

If you have any questions please call 0800 400 402
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QUESTIONNAIRE

If you, or someone you know, needs help there are a number of support services available.

For COVID-19 health advice and information visit https://covid 19.govt.nz/ or if you have COVID-19
symptoms, call the dedicated COVID-19 Healthline for free on 0800 358 5453. For any other health
concerns, call the general Healthline number on 0800 611 116.

Need to talk? For support with anxiety, distress or mental wellbeing, call or text 1737 to talk with a
trained counsellor for free, 24 hours a day, 7 days a week. For more information visit https:/1737.org.nz/

Or you can call Lifeline on 0800 543 354 or Samaritans on 0800 726 866. For more helplines visit
hitps://icovid 19.govt.nz/health-and-wellbeing/mental-wellbeing/where-to-go-for-help/

Quality of Life 2020 - Prize Draw Terms and Conditions of Entry

Information on how to enter the promotion forms part of
these Terms and Conditions of Entry. Entry into the
promotion is deemed acceptance of the following terms.
and conditions.
The promotion commences on 23 September 2020 and
closes on 29 November 2020 ("Promotional Period”).
To enter Eligible Respondents must eompme and submit
the Survey of New Zealanders within the Promotional
Period by
a. filling out the online survey at www.nlsn online/life
(using your personalised usemame and past
provided in the letter sent to you informing you of
the survey) including your contact detais, or
retuming a completed hard copy of the survey (¥
this has been provided) with your contact details to
the Promoter.
Entry is only open to “Eligible Respondents”, being
indwiduals who: (i) are residents of New Zealand aged 13
years or older; and (ii) are not employees of the Promoter
or the Wellington City Council, Auckland City Council,
Dunedn City Council, Christchurch City Council,
ranga City Council, Hamilton City Council, Greater
W ington Regional Council, Porirua City Council, Hutt
City Counci; and (iii) are not a spouse, de facto partner,
parent, child, sibling (whether natural or by adoption) or
household member of such an employee; and (iv) are not
professionally connected with the promotion.
Each completed survey with accompanying contact
details, submitted in accordance with paragraph 3. above,
will automatically receive one entry into the prize draw.
There is a limit of one entry per Eligble Respondent,
except in accordance with paragraph 6, below.
Each completed survey that is received on or before
11:58pm (NZT) 2 October 2020 will receive two (2)
additional entries into the prize draw for a total of three
(3) entries.
The Promoter reserves the right, at any time, to verify the
validity of the entry and Eligible Respondent (including a
respondent’s identity. age and place of residence) and to
disqualify any respondent who submits a response that is
not in accordance with these Terms and Conditions of
Entry. Faiure by the Promoter to enforce any of its nights
at any stage does not constitute a waiver of those rights.
The prize draw will take place on 14 December 2020.
The winners will be notified within 10 working days of the
draw by telephone or email.
The first five (5) valid entries drawn at random will be
deemed the winners. The top prize is $1,000 with a
further four prizes of $250, which can be redeemed as a
Prezzy card. The winners are responsible for any tax
associated with the prize.

10. A secondary prize draw for respondents aged 18-35 will

also occur on 14 December 2020 with,

a. Each completed survey with accompanying contact
detads, submitted in accordance with paragraph 3,
above, and where the respondent is aged 18-35 will
automatically receive one entry into the prize draw.
There is a lmit of one entry per Eligible
Respondent.

The first five (5) valid entries drawn at random will
be deemed the winners. There are five (5) prizes of
$100. which can be redeemed as a Prezzy card.
The winners are responsible for any tax associated
with the prize.

. The prize is not transferable or exchangeable. No
irected or

ility is accepted for late, lost, misd.
illegible entries.

. The Promoter's decision is final and no comespondence

will be entered into.

If after 10 working days following the Promoter attempting
to contact a winner at the contact details provided the
Promoter has been unable to make contact with the
winner, that winner will automatically forfeit the prize, and
the Promoter will randomly select one further entry who
will be contacted by the Promoter by telephone or email
and wiill be the winner of the prize

. The winner pemmits the Qualnyofi.nfe Survey Team, the

Promoter and their affiiates to use the winner's name and
biographical information for advertising and promotional
without any com|

purposes, pensation.
. All personal details of the respondents will be stored

securely at the office of the Promoter and used to operate
and admnister the prize draw or to contact the

respondent, if necessary, to clarify responses to

questions in any hard copy of the survey. A request to
access, update or correct any personal mformation
should be directed to the Promoter.

. The Promoter is ACNielsen (NZ) ULC, L5 150 Willis

Street. Te Aro, Wellington, 8011, New Zealand. Phone
0800 400 402.

. The Promoter reserves the right to amend or modify

these Terms and Conditions of Entry at any

. The Promoter will not be liable for any loss or damage

whatsoever which is suffered (including but not limited to
indirect or consequential loss) or sustained as a
consequence of participation in the promotion or as a
consequence of the use and enjoyment of the prize.

. The promotion is govemned by New Zealand law and all

agree to submit to the exclusive jurisdiction
of the Courts of New Zealand with respect to any claim or
matter ansing out of or in connection with this promotion.
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(1/4 pages)

Net Work related

Flexibility to work/study online from
home

Opportunities available

Net Financial wellbeing

Own my own home

Have everything | need

Have enough food/enough to
eat/clothes/enough for the basics

Expensive cost of living e.g. food, bills

DETAILED REASONS FOR INCREASED QUALITY OF LIFE

8 CITY TOTAL

(n=1504)

%

39

AUCKLAND

(n=536)

%

38

HAMILTON
(n=128)

%

42

Base: Those who say their quality of life has increased compared to 12 months ago
Source: @5. And for what reasons has your quality of life changed?

TAURANGA

(n=115)

%

38

HUTT
(n=126)

%

35

PORIRUA

(n=143)

%

33

WELLINGTON

(n=142)

%

50

CHRIST-
CHURCH

(n=139)

%

35

DUNEDIN

(n=175)

%

36

GREATER
WELLINGTON

(n=543)

%

42
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Net Relationships

Happy marriage/supportive
spouse/partner

Left a bad relationship

| am happy/content/enjoy
life/everything is good/fine

Have an increased appreciation of
life/what is important in life

Net Lifestyle

Sport/regular exercise/fit/active

Lots of things to do/many
activities/events

DETAILED REASONS FOR INCREASED QUALITY OF LIFE

8 CITY TOTAL

(n=1504)

%

30

AUCKLAND

(n=536)

%

30

HAMILTON

(n=128)

%

30

Base: Those who say their quality of life has increased compared to 12 months ago
Source: @5. And for what reasons has your quality of life changed?

TAURANGA

(n=115)

%

29

HUTT

(n=126)

%

25

PORIRUA

(n=143)

%

28

WELLINGTON

(n=142)

%

33

CHRIST-
CHURCH

(n=139)

%

28

DUNEDIN

(n=175)

%

29

GREATER
WELLINGTON

(n=543)

%

28
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(3/4 pages)

Freedom/independent

Enjoying retirement/retired

Able to take holidays/travel

Pet owner dog/cats etc.

| like the area where | live/great
location

Easier access to work/amenities/parks

etc.

Great community/neighbourhood

Good public transport

DETAILED REASONS FOR INCREASED QUALITY OF LIFE

8 CITY TOTAL

(n=1504)

%

AUCKLAND

(n=536)

%

HAMILTON

(n=128)

%

Base: Those who say their quality of life has increased compared to 12 months ago
Source: @5. And for what reasons has your quality of life changed?

TAURANGA

(n=115)

%

HUTT

(n=126)

%

PORIRUA

(n=143)

%

WELLINGTON

(n=142)

%

CHRIST-
CHURCH

(n=139)

%

DUNEDIN

(n=175)

%

GREATER
WELLINGTON

(n=543)

%
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(4/4 pages)

Net Housing

Affordable housing/cost of living

Beautiful natural environment

Good climate

That's what | think/believe/feel/
because it is

Net Positive effect of COVID-19

DETAILED REASONS FOR INCREASED QUALITY OF LIFE

8 CITY TOTAL

(n=1504)

AUCKLAND

(n=536)

%

HAMILTON

(n=128)

%

Base: Those who say their quality of life has increased compared to 12 months ago
Source: @5. And for what reasons has your quality of life changed?

TAURANGA

(n=115)

%

HUTT

(n=126)

%

PORIRUA

(n=143)

%

WELLINGTON

(n=142)

%

CHRIST-
CHURCH

(n=139)

%

DUNEDIN

(n=175)

%

GREATER
WELLINGTON

(n=543)

%

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding
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Net Poor Financial wellbeing

Reduced income

Poor financial wellbeing

Have enough food/clothes/enough
for the basics

Job loss/unemployment/less job
security

Lack of opportunities

Disruptions to education (e.g. had to
leave universi

DETAILED REASONS FOR DECREASED QUALITY OF LIFE

8 CITY TOTAL

(n=1571)

%

AUCKLAND

(n=759)

%

HAMILTON

(n=104)

%

TAURANGA

(n=109)

%

PORIRUA

(n=107)

%

WELLINGTON

(n=131)

%

CHRIST-
CHURCH

(n=128)

%

DUNEDIN

(n=137)

%

GREATER
WELLINGTON

(n=427)

%

Base: Those who say their quality of life has decreased compared to 12 months ago
Source: @5. And for what reasons has your quality of life changed?
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(2/4 pages)

Net Lifestyle (interests/activities)

Travel restrictions

Have to work long hours/too much

No work life balance/not much time
for family, leisure, social life

Declining health/poor health

Mental health issues

Poor medical/healthcare

Isolation/no social life

DETAILED REASONS FOR DECREASED QUALITY OF LIFE

8 CITY TOTAL

(n=1571)

%

AUCKLAND

(n=759)

%

HAMILTON

(n=104)

%

Base: Those who say their quality of life has decreased compared to 12 months ago
Source: @5. And for what reasons has your quality of life changed?

TAURANGA

(n=109)

%

PORIRUA

(n=107)

%

WELLINGTON

(n=131)

%

CHRIST-
CHURCH

(n=128)

%

DUNEDIN

(n=137)

%

GREATER
WELLINGTON

(n=427)

%
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(3/4 pages)
Family/family support/children
(negative issues)

Failing relationships

Bad traffic/congestion/long commute
to work

Poor roads/roading maintenance

Water services/restrictions

Poor public transport/expensive
public transport

Homelessness/vagrants/undesirables

DETAILED REASONS FOR DECREASED QUALITY OF LIFE

8 CITY TOTAL

(n=1571)

%

AUCKLAND

(n=759)

%

HAMILTON

(n=104)

%

Base: Those who say their quality of life has decreased compared to 12 months ago
Source: @5. And for what reasons has your quality of life changed?

TAURANGA

(n=109)

%

PORIRUA

(n=107)

%

WELLINGTON

(n=131)

%

CHRIST-
CHURCH

(n=128)

%

DUNEDIN

(n=137)

%

GREATER
WELLINGTON

(n=427)

%
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(4/4 pages)

Net Housing (quantity/quality/cost)

Bad quality of housing

None/nothing/no comment

DETAILED REASONS FOR DECREASED QUALITY OF LIFE

8 CITY TOTAL

(n=1571)

%

AUCKLAND

(n=759)

%

HAMILTON

(n=104)

%

TAURANGA

(n=109)

%

PORIRUA

(n=107)

%

WELLINGTON

(n=131)

%

CHRIST-
CHURCH

(n=128)

%

DUNEDIN

(n=137)

%

GREATER
WELLINGTON

(n=427)

%

Base: Those who say their quality of life has decreased compared to 12 months ago
Source: @5. And for what reasons has your quality of life changed?

The net results have been calculated by adding together the
number of respondents and creating a proportion of the total. The
results may differ slightly from the sum of the corresponding
figures in the chart due to rounding
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The chart on the right shows the
mean result by city. The mean
across the eight city total is

13.99.

WHO-5 WELLBEING INDEX

A score below 13 indicates poor well-being

Figure 1 WHO-5 raw score (mean)

8 CITY TOTAL (n=6350)

AUCKLAND (n=2499)

HAMILTON (n=499)

TAURANGA (n=522)

HUTT (hn=508)

HVNGEF)

WELLINGTON (n=588)

CHRISTCHURCH (n=542)

DUNEDIN (n=666)

GREATER WELLINGTON
(n=2132)

Base: All Respondents (excluding not answered)
Source: Q37. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.

The net results have been calculated by adding together the number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the corresponding figures in the chart due to rounding
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WHO-5 WELLBEING INDEX

Median:
WHO- 5 raw score distribution for Auckland (%) 14

Base: All Respondents (excluding not answered), Auckland (n=2499)
Source: Q37. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO-5 WELLBEING INDEX

Median:
14
WHO-5 raw score distribution for Hamilton (%)

Base: All Respondents (excluding not answered), Hamilton (n=499)
Source: Q37. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO-5 WELLBEING INDEX

WHO-5 raw score distribution for Tauranga (%)

Median:
14

Base: All Respondents (excluding not answered), Tauranga (n=522)
Source: Q37. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO-5 WELLBEING INDEX

WHO-5 raw score distribution for Hutt (%)
Median:
14

Base: All Respondents (excluding not answered), Hutt (n=508)
Source: Q37. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO-5 WELLBEING INDEX

WHO-5 raw score distribution for Porirua (%)
Median:
14

Base: All Respondents (excluding not answered), Porirua (n=526)
Source: Q37. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO-5 WELLBEING INDEX

e . Median:
WHO-5 raw score distribution for Wellington (%) 14

Base: All Respondents (excluding not answered), Wellington (n=588)
Source: Q37. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO-5 WELLBEING INDEX

WHO-5 raw score distribution for Christchurch (%)

Base: All Respondents (excluding not answered), Christchurch (n=542)
Source: Q37. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO-5 WELLBEING INDEX

WHO-5 raw score distribution for Dunedin (%)

Base: All Respondents (excluding not answered), Dunedin (n=666)
Source: Q37. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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WHO-5 WELLBEING INDEX

WHO-5 raw score distribution for Greater Wellington (%)

Base: All Respondents (excluding not answered), Greater Wellington (n=2132)
Source: Q37. Please indicate for each of the five statements which is closest to how you have been feeling over the last two weeks.
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8 CITY TOTAL 2018
(n=6851)*
%

Net Good 84*

COMPARISONS WITH 2018

8 CITY TOTAL 2020
(n=6404)
%

87

Base: All Respondents (excluding not answered)
Source: @3. Would you say that your overall quality of life is...
*2018 results taken from Q38 in the 2018 report

8 CITY TOTAL 2018
(n=6842)
%

Net Increased

8 CITY TOTAL 2020
(n=6206)

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6872) (n=6384)
% %

Net Agree 79 83

Base: All Respondents (excluding not answered)
Source: @8. How much do you agree or disagree with the following statement:“<city/local area> is a great place to
live“?

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6880) (n=6364)
% %

Net Agree 60 63

Base: All Respondents (excluding not answered)

Source: Q4. And compared to 12 months ago, would you say your quality of life has...

The net results have been calculated by adding together the number of respondents and creating a proportion of the total.

The results may differ slightly from the sum of the corresponding figures in the chart due to rounding

Base: All Respondents (excluding not answered)
Source: @8. How much do you agree or disagree with the following statement:
"l feel a sense of pride in the way <city/local area> looks and feels"?

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6747) (n=6271)
%

Net Better

Base: All Respondents (excluding not answered)
Source: @9. And in the last 12 months, do you feel <city/local area> has got better, worse or stayed the same as a
place to live?

A Significantly higher than 2018 results
V Significantly lower than 2018 results
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COMPARISONS WITH 2018

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=1905/1731) (n=1300/1584)

Got better Got better

23% Building developments/ 21% Building developments/
renovations renovations

Got worse Got worse

15% Lack of suitable, affordable 15% Lack of suitable, affordable
housing housing

Base: All Respondents (excluding not answered)
Source: @10. And for what reasons do you say <city/local area> has changed as a place to live?

The net results have been calculated by adding together the number of respondents and creating a proportion of the total.

The results may differ slightly from the sum of the corresponding figures in the chart due to rounding

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6792-6816) (n=6377-6391)
% %

Traffic 80

Water pollution

Air pollution 26 29

Base: All Respondents (excluding not answered)
Source: Q15. To what extent has each of the following been a problem in <city/local area> over the past 12 months?

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6342-6828) (n=6284-6384)

Area they live in suits their
needs

Housing costs are affordable

Base: All Respondents (excluding not answered)
Source: Q11. This question is about the home that you currently live in. How much do you agree or disagree

A Significantly higher than 2018 results
V Significantly lower than 2018 results
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COMPARISONS WITH 2018

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6575-6746) (n=6285-6355)
% %

Heating system keeps home
warm

Have problems with
damp/mould

Base: All Respondents (excluding not answered)
Source: Q13. The following question asks about heating your home during the winter months.

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=1047) (n=1253)

39% Home is in poor condition /

44% Home is cold / damp needs maintenance

Base: Those who disagree that their home suits their needs (excluding not answered)
Source: @12. Why do you disagree (or neither agree nor disagree) that the type of home you live in suits your
needs and the needs of others in your household?

The net results have been calculated by adding together the number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the corresponding figures in the chart due to rounding

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6498-6527) (n=6070-6081)

Frequent

Affordable
Base: All Respondents who had access to public transport (excluding not answered)

Source: Q17. Thinking about how public transport usually runs in your local area (not including the time it was
impacted by COVID-19), based on your experiences or perceptions, do you agree or disagree with..

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6859) (n=6365)
% %
At least weekly 25 21

Base: All Respondents (excluding not answered)

Source: Q16. Over the past 12 months, not including the time that public transport was impacted by COVID-19, how

often did you use public transport?
Please note the question wording has changed slightly from the 2018 Quality of Life survey

A Significantly higher than 2018 results
V Significantly lower than 2018 results
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COMPARISONS WITH 2018

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6863) (n=6400)
% %

Net Often 19 25"

Base: All Respondents (excluding not answered)
Source: @36. At some time in their lives, most people experience stress. Which statement below best applies to how
often, if ever, over the past 12 months you have experienced stress that has had a negative effect on you?

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6724) (n=6350)
%

Less than 13

Base: All Respondents (excluding not answered)
Source: Q37. Please indicate for each of the five statements which is closest to how you have been feeling over the
last two weeks.

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6806) (n=6380)
% %

Net Safe 48 49

Base: All Respondents (excluding not answered)
Source: Q14. In general how safe or unsafe do you feel in the following situations...

The net results have been calculated by adding together the number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the corresponding figures in the chart due to rounding

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6806-6836) (n=6375-6386)
% %

Dangerous driving 66 65

People begging in the street

People sleeping rough

Vandalism* 53

Base: All Respondents (excluding not answered)

Source: Q15. To what extent has each of the following been a problem in <city/local area> over the past 12
months?

*The question wording has changed from the 2018 Quality of Life survey

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6751) (n=6380/6381)
% %

Believe a sense of community
in their neighbourhood is
important

Base: All Respondents (excluding not answered)
Source: @31. How much do you agree or disagree with the following statements:

A Significantly higher than 2018 results
V Significantly lower than 2018 results
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COMPARISONS WITH 2018

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6873) (n=6401)
%

Net Some/most of the time

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6827) (n=6408)
% %

Net Enough/more than
enough

Base: All Respondents (excluding not answered)
Source: @Q34. Over the past 12 months how often, if ever, have you felt lonely or isolated?

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6868) (n=6396)
%

Net Better

Base: All Respondents (excluding not answered)
Source: @39. New Zealand is becoming home for an increasing number of people with different lifestyles and
cultures from different countries. Overall, do you think this makes <city/local area>...

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6777) (n=6331)
% %

Net Employed

Base: All Respondents (excluding not answered)
Source: @21. Which of the following best describes your current employment status?

The net results have been calculated by adding together the number of respondents and creating a proportion of the total.
The results may differ slightly from the sum of the corresponding figures in the chart due to rounding

Base: Those in paid employment (excluding not answered)

Source: @23. Overall how satisfied or dissatisfied are you with the balance between your work and other aspects of

your life such as time with your family or for leisure?

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=4626) (n=4377)
% %

Net Satisfied

Base: All Respondents (excluding not answered)
Source: @30. Which of the following best describes how well your total income (from all sources) meets your
everyday needs for things such as accommodation, food, clothing and other necessities?

8 CITY TOTAL 2018 7 CITY TOTAL 2020
(n=6832) (n=3872)
% %

Net Agree 32 30

Auckland respondents were not
Base: All Respondents (excluding not answered) asked this question in 2020
Source: @19. How much do you agree or disagree with the following statement: “Overall, | have confidence that
the Council makes decisions that are in the best interests of my <city/area/district>.”

8 CITY TOTAL 2018 8 CITY TOTAL 2020
(n=6839) (n=6402)
% %

Net Some/large influence 34 31

Base: All Respondents (excluding not answered)
Source: @Q20. Overall, how much influence do you feel the public has on the decisions the Council makes?

A Significantly higher than 2018 results 159
V Significantly lower than 2018 results
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