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Tēnā koe 

Request for information 2023 - 182 

I refer to your request for information dated 03 July 2023, which was received by Greater Wellington 
Regional Council (Greater Wellington) on 03 July 2023. You have requested the following: 

“Please provide a full list of late services for each of the above services from 01/01/2023 - 
03/07/2023.” 

On 17 July 2023 you clarified your request to “it’s the Johnsonville Line 07:55 service from Awarua 
Street to Wellington and the 17:32 service from Wellington to Johnsonville for which the request has 
been made.” 

Greater Wellington’s response follows: 

Please refer to Attachment 1 which has the data for all late inbound and outbound services for the 
route and time requested.  

The 7:45am service is the 7:55am from Awarua Street and ‘Short Consist’ are the times when the 
train ran with less carriages.  

We have also included all services that ran according to schedule, to provide more context. In 
summary, in the period 1 January 2023 to 3 July 2023 there were 120 inbound morning services, of 
which 30 were late (36%); and 120 outbound afternoon services, of which 18 were late (15%).  

If you have any concerns with the decision(s) referred to in this letter, you have the right to request 
an investigation and review by the Ombudsman under section 27(3) of the Local Government Official 
Information and Meetings Act 1987.  
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Please note that it is our policy to proactively release our responses to official information requests 
where possible. Our response to your request will be published shortly on Greater Wellington’s 
website with your personal information removed. 

Nāku iti noa, nā 

Samantha Gain 
Kaiwhakahaere Matua Waka-ā-atea | Group Manager Metlink 
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Date Journey ID Departure Time Comment
5/01/2023 9213 7:45:00 am Late

25/01/2023 9213 7:45:00 am Late
7/02/2023 9213 7:45:00 am Late

13/02/2023 9266 5:32:00 pm Late
23/02/2023 9213 7:45:00 am Late
27/02/2023 9266 5:32:00 pm Late

6/03/2023 9266 5:32:00 pm Late
16/03/2023 9266 5:32:00 pm Late
20/03/2023 9213 7:45:00 am Late
21/03/2023 9266 5:32:00 pm Late
23/03/2023 9213 7:45:00 am Late
28/03/2023 9213 7:45:00 am Late
28/03/2023 9266 5:32:00 pm Late
29/03/2023 9213 7:45:00 am Late

4/04/2023 9213 7:45:00 am Late
17/04/2023 9266 5:32:00 pm Late
20/04/2023 9213 7:45:00 am Late
21/04/2023 9213 7:45:00 am Late
26/04/2023 9213 7:45:00 am Late
28/04/2023 9266 5:32:00 pm Late

9/05/2023 9266 5:32:00 pm Late
11/05/2023 9266 5:32:00 pm Late
15/05/2023 9213 7:45:00 am Late
15/05/2023 9266 5:32:00 pm Late
16/05/2023 9213 7:45:00 am Late
17/05/2023 9266 5:32:00 pm Late

7/06/2023 9213 7:45:00 am Late
8/06/2023 9213 7:45:00 am Late

12/06/2023 9213 7:45:00 am Late
15/06/2023 9213 7:45:00 am Late
16/06/2023 9213 7:45:00 am Late
19/06/2023 9213 7:45:00 am Late
20/06/2023 9213 7:45:00 am Late
20/06/2023 9266 5:32:00 pm Late
21/06/2023 9213 7:45:00 am Late
22/06/2023 9213 7:45:00 am Late
23/06/2023 9213 7:45:00 am Late
26/06/2023 9213 7:45:00 am Late
26/06/2023 9266 5:32:00 pm Late
27/06/2023 9213 7:45:00 am Late
27/06/2023 9266 5:32:00 pm Late
28/06/2023 9213 7:45:00 am Late
28/06/2023 9266 5:32:00 pm Late
29/06/2023 9213 7:45:00 am Late
29/06/2023 9266 5:32:00 pm Late
30/06/2023 9213 7:45:00 am Late
30/06/2023 9266 5:32:00 pm Late

3/07/2023 9213 7:45:00 am Late
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Date Journey ID Departure Time Comment
4/01/2023 9213 7:45:00 am On Time 
4/01/2023 9266 5:32:00 pm Short Consist, Late
5/01/2023 9213 7:45:00 am Late
5/01/2023 9266 5:32:00 pm Short Consist
6/01/2023 9213 7:45:00 am On Time 
6/01/2023 9266 5:32:00 pm Short Consist
9/01/2023 9213 7:45:00 am On Time 
9/01/2023 9266 5:32:00 pm Short Consist

10/01/2023 9213 7:45:00 am On Time 
10/01/2023 9266 5:32:00 pm Short Consist
11/01/2023 9213 7:45:00 am On Time 
11/01/2023 9266 5:32:00 pm Part Cancelled
12/01/2023 9213 7:45:00 am On Time 
12/01/2023 9266 5:32:00 pm Short Consist
13/01/2023 9213 7:45:00 am On Time 
13/01/2023 9266 5:32:00 pm Short Consist
16/01/2023 9213 7:45:00 am On Time 
16/01/2023 9266 5:32:00 pm Short Consist
17/01/2023 9213 7:45:00 am On Time 
17/01/2023 9266 5:32:00 pm Short Consist
18/01/2023 9213 7:45:00 am On Time 
18/01/2023 9266 5:32:00 pm Short Consist
19/01/2023 9213 7:45:00 am On Time 
19/01/2023 9266 5:32:00 pm Short Consist
20/01/2023 9213 7:45:00 am On Time 
20/01/2023 9266 5:32:00 pm Short Consist
24/01/2023 9213 7:45:00 am On Time 
24/01/2023 9266 5:32:00 pm Short Consist
25/01/2023 9213 7:45:00 am Late
25/01/2023 9266 5:32:00 pm Short Consist
26/01/2023 9213 7:45:00 am On Time 
26/01/2023 9266 5:32:00 pm Short Consist
27/01/2023 9213 7:45:00 am On Time 
27/01/2023 9266 5:32:00 pm Short Consist
30/01/2023 9213 7:45:00 am On Time 
30/01/2023 9266 5:32:00 pm Short Consist
31/01/2023 9213 7:45:00 am On Time 
31/01/2023 9266 5:32:00 pm Short Consist

1/02/2023 9213 7:45:00 am On Time 
1/02/2023 9266 5:32:00 pm Short Consist
2/02/2023 9213 7:45:00 am On Time 
2/02/2023 9266 5:32:00 pm Short Consist
3/02/2023 9213 7:45:00 am On Time 
3/02/2023 9266 5:32:00 pm Short Consist
7/02/2023 9213 7:45:00 am Late
7/02/2023 9266 5:32:00 pm Short Consist
8/02/2023 9213 7:45:00 am On Time 
8/02/2023 9266 5:32:00 pm Short Consist
9/02/2023 9213 7:45:00 am On Time 
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9/02/2023 9266 5:32:00 pm Short Consist
10/02/2023 9213 7:45:00 am On Time 
10/02/2023 9266 5:32:00 pm Short Consist
13/02/2023 9213 7:45:00 am On Time 
13/02/2023 9266 5:32:00 pm Late
14/02/2023 9213 7:45:00 am On Time 
14/02/2023 9266 5:32:00 pm On Time 
15/02/2023 9213 7:45:00 am On Time 
15/02/2023 9266 5:32:00 pm On Time 
16/02/2023 9213 7:45:00 am On Time 
16/02/2023 9266 5:32:00 pm On Time 
17/02/2023 9213 7:45:00 am On Time 
17/02/2023 9266 5:32:00 pm On Time 
20/02/2023 9213 7:45:00 am On Time 
20/02/2023 9266 5:32:00 pm On Time 
21/02/2023 9213 7:45:00 am On Time 
21/02/2023 9266 5:32:00 pm On Time 
22/02/2023 9213 7:45:00 am On Time 
22/02/2023 9266 5:32:00 pm On Time 
23/02/2023 9213 7:45:00 am Late
23/02/2023 9266 5:32:00 pm On Time 
24/02/2023 9213 7:45:00 am On Time 
24/02/2023 9266 5:32:00 pm On Time 
27/02/2023 9213 7:45:00 am On Time 
27/02/2023 9266 5:32:00 pm Late
28/02/2023 9213 7:45:00 am On Time 
28/02/2023 9266 5:32:00 pm On Time 

1/03/2023 9213 7:45:00 am On Time 
1/03/2023 9266 5:32:00 pm On Time 
2/03/2023 9213 7:45:00 am On Time 
2/03/2023 9266 5:32:00 pm On Time 
3/03/2023 9213 7:45:00 am On Time 
3/03/2023 9266 5:32:00 pm On Time 
6/03/2023 9213 7:45:00 am On Time 
6/03/2023 9266 5:32:00 pm Late
7/03/2023 9213 7:45:00 am On Time 
7/03/2023 9266 5:32:00 pm On Time 
8/03/2023 9213 7:45:00 am On Time 
8/03/2023 9266 5:32:00 pm Cancelled
9/03/2023 9213 7:45:00 am On Time 
9/03/2023 9266 5:32:00 pm On Time 

10/03/2023 9213 7:45:00 am On Time 
10/03/2023 9266 5:32:00 pm On Time 
13/03/2023 9213 7:45:00 am On Time 
13/03/2023 9266 5:32:00 pm On Time 
14/03/2023 9213 7:45:00 am On Time 
14/03/2023 9266 5:32:00 pm On Time 
15/03/2023 9213 7:45:00 am On Time 
15/03/2023 9266 5:32:00 pm On Time 
16/03/2023 9213 7:45:00 am On Time 
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16/03/2023 9266 5:32:00 pm Late
17/03/2023 9213 7:45:00 am Part Cancelled
17/03/2023 9266 5:32:00 pm On Time 
20/03/2023 9213 7:45:00 am Late
20/03/2023 9266 5:32:00 pm On Time 
21/03/2023 9213 7:45:00 am On Time 
21/03/2023 9266 5:32:00 pm Late
22/03/2023 9213 7:45:00 am Bus Replaced
22/03/2023 9266 5:32:00 pm On Time 
23/03/2023 9213 7:45:00 am Late
23/03/2023 9266 5:32:00 pm On Time 
24/03/2023 9213 7:45:00 am On Time 
24/03/2023 9266 5:32:00 pm On Time 
27/03/2023 9213 7:45:00 am On Time 
27/03/2023 9266 5:32:00 pm On Time 
28/03/2023 9213 7:45:00 am Late
28/03/2023 9266 5:32:00 pm Late
29/03/2023 9213 7:45:00 am Late
29/03/2023 9266 5:32:00 pm On Time 
30/03/2023 9213 7:45:00 am On Time 
30/03/2023 9266 5:32:00 pm On Time 
31/03/2023 9213 7:45:00 am On Time 
31/03/2023 9266 5:32:00 pm On Time 

3/04/2023 9213 7:45:00 am On Time 
3/04/2023 9266 5:32:00 pm On Time 
4/04/2023 9213 7:45:00 am Late
4/04/2023 9266 5:32:00 pm On Time 
5/04/2023 9213 7:45:00 am On Time 
5/04/2023 9266 5:32:00 pm On Time 
6/04/2023 9213 7:45:00 am On Time 
6/04/2023 9266 5:32:00 pm On Time 

11/04/2023 9213 7:45:00 am On Time 
11/04/2023 9266 5:32:00 pm On Time 
12/04/2023 9213 7:45:00 am On Time 
12/04/2023 9266 5:32:00 pm On Time 
13/04/2023 9213 7:45:00 am On Time 
13/04/2023 9266 5:32:00 pm On Time 
14/04/2023 9213 7:45:00 am On Time 
14/04/2023 9266 5:32:00 pm On Time 
17/04/2023 9213 7:45:00 am On Time 
17/04/2023 9266 5:32:00 pm Late
18/04/2023 9213 7:45:00 am On Time 
18/04/2023 9266 5:32:00 pm On Time 
19/04/2023 9213 7:45:00 am On Time 
19/04/2023 9266 5:32:00 pm On Time 
20/04/2023 9213 7:45:00 am Late
20/04/2023 9266 5:32:00 pm On Time 
21/04/2023 9213 7:45:00 am Late
21/04/2023 9266 5:32:00 pm On Time 
24/04/2023 9213 7:45:00 am On Time 
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24/04/2023 9266 5:32:00 pm On Time 
26/04/2023 9213 7:45:00 am Late
26/04/2023 9266 5:32:00 pm On Time 
27/04/2023 9213 7:45:00 am On Time 
27/04/2023 9266 5:32:00 pm On Time 
28/04/2023 9213 7:45:00 am On Time 
28/04/2023 9266 5:32:00 pm Late

4/05/2023 9213 7:45:00 am On Time 
4/05/2023 9266 5:32:00 pm On Time 
5/05/2023 9213 7:45:00 am On Time 
5/05/2023 9266 5:32:00 pm On Time 
8/05/2023 9213 7:45:00 am On Time 
8/05/2023 9266 5:32:00 pm On Time 
9/05/2023 9213 7:45:00 am On Time 
9/05/2023 9266 5:32:00 pm Late

10/05/2023 9213 7:45:00 am On Time 
10/05/2023 9266 5:32:00 pm On Time 
11/05/2023 9213 7:45:00 am On Time 
11/05/2023 9266 5:32:00 pm Late
12/05/2023 9213 7:45:00 am On Time 
12/05/2023 9266 5:32:00 pm On Time 
15/05/2023 9213 7:45:00 am Late
15/05/2023 9266 5:32:00 pm Late
16/05/2023 9213 7:45:00 am Late
16/05/2023 9266 5:32:00 pm On Time 
17/05/2023 9213 7:45:00 am Bus Replaced
17/05/2023 9266 5:32:00 pm Late
18/05/2023 9213 7:45:00 am On Time 
18/05/2023 9266 5:32:00 pm On Time 
19/05/2023 9213 7:45:00 am On Time 
19/05/2023 9266 5:32:00 pm Bus Replaced
22/05/2023 9213 7:45:00 am On Time 
22/05/2023 9266 5:32:00 pm On Time 
23/05/2023 9213 7:45:00 am On Time 
23/05/2023 9266 5:32:00 pm On Time 
24/05/2023 9213 7:45:00 am On Time 
24/05/2023 9266 5:32:00 pm On Time 
25/05/2023 9213 7:45:00 am On Time 
25/05/2023 9266 5:32:00 pm On Time 
26/05/2023 9213 7:45:00 am On Time 
26/05/2023 9266 5:32:00 pm On Time 
29/05/2023 9213 7:45:00 am On Time 
29/05/2023 9266 5:32:00 pm On Time 
30/05/2023 9213 7:45:00 am On Time 
30/05/2023 9266 5:32:00 pm On Time 
31/05/2023 9213 7:45:00 am On Time 
31/05/2023 9266 5:32:00 pm Short Consist

1/06/2023 9213 7:45:00 am On Time 
1/06/2023 9266 5:32:00 pm On Time 
2/06/2023 9213 7:45:00 am On Time 
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2/06/2023 9266 5:32:00 pm On Time 
6/06/2023 9213 7:45:00 am On Time 
6/06/2023 9266 5:32:00 pm On Time 
7/06/2023 9213 7:45:00 am Late
7/06/2023 9266 5:32:00 pm On Time 
8/06/2023 9213 7:45:00 am Late
8/06/2023 9266 5:32:00 pm On Time 
9/06/2023 9213 7:45:00 am Bus Replaced
9/06/2023 9266 5:32:00 pm On Time 

12/06/2023 9213 7:45:00 am Late
12/06/2023 9266 5:32:00 pm On Time 
13/06/2023 9213 7:45:00 am On Time 
13/06/2023 9266 5:32:00 pm On Time 
14/06/2023 9213 7:45:00 am On Time 
14/06/2023 9266 5:32:00 pm On Time 
15/06/2023 9213 7:45:00 am Late
15/06/2023 9266 5:32:00 pm On Time 
16/06/2023 9213 7:45:00 am Late
16/06/2023 9266 5:32:00 pm On Time 
19/06/2023 9213 7:45:00 am Late
19/06/2023 9266 5:32:00 pm On Time 
20/06/2023 9213 7:45:00 am Late
20/06/2023 9266 5:32:00 pm Late
21/06/2023 9213 7:45:00 am Late
21/06/2023 9266 5:32:00 pm On Time 
22/06/2023 9213 7:45:00 am Late
22/06/2023 9266 5:32:00 pm On Time 
23/06/2023 9213 7:45:00 am Late
23/06/2023 9266 5:32:00 pm On Time 
26/06/2023 9213 7:45:00 am Late
26/06/2023 9266 5:32:00 pm Late
27/06/2023 9213 7:45:00 am Late
27/06/2023 9266 5:32:00 pm Late
28/06/2023 9213 7:45:00 am Late
28/06/2023 9266 5:32:00 pm Late
29/06/2023 9213 7:45:00 am Late
29/06/2023 9266 5:32:00 pm Late
30/06/2023 9213 7:45:00 am Late
30/06/2023 9266 5:32:00 pm Late

3/07/2023 9213 7:45:00 am Late
3/07/2023 9266 5:32:00 pm Cancelled
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