2 May 2025

File Ref: OIAPR-1274023063-38230

oy emeit:

Téna koe-
Request for information 2025-122

| refer to your request for information dated 8/April, 025, which was received by Greater
Wellington Regional Council (Greater Welling on) on 8-April 2025. You have requested the
following:

“l am writing to request information under the Local Government Official Information and
Meetings Act regarding the status and operat 'n of electronic bus stop displays in the
Wellington Region. Specifically, | seek t_e following information:

1. The number of electroni¢ bus'stop displays that have been out of operation within the
Wellington Region.

2. The duration for which_ ach of these displays has been non-operational.

3. Details on whether any.de isions have been made not to reactivate these displays following
the completion of as ociated roadworks or other relevant projects.

I would apprec ate receiving this information in a clear and concise format. If any part of my
request cann_t b’ fufilled, please provide the reasons for this and advise me of any options
for refiningmy r quest.”

Great r Wel ngton’s response follows:

Gre ter Wellington has six different types of Real Time Information (RTI) signs. Please refer to
Attachment 1 which presents all of the RTI signs across the bus, rail, and ferry network.

The attachment shows the number of RTI signs in operation (green cells), and the number that
are disconnected (red cells) as of 9 April 2025 when this report was pulled for this request for
information.
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PO Box 11646 PO Box 40847 PO Box 41 www.gw.govt.nz
Manners St, Wellington 1056 Fergusson Drive Masterton 5840 info@gw.govt.nz

6142




As you can see from the attachment:
1. There were four Bann 3 Line* screens disconnected when last checked on 8 April 2025.

2. We do not keep information relating to how long the screen has been disconnected or.
This information is therefore refused under section 17(e) in that the docume talleg dto
contain the information requested does not exist or, despite reasonableefforts to locate
it, cannot be found. When refusing under this section we are required to consider
consulting the requester. We have considered this and do not believe it would change
our decision to refuse this aspect of your request.

3. AllRealTime Information displays installed in the current bus, r_iland ferry network are
to be reconnected and returned to operation. This genslly 0 curs as soon as possible
once all associated repairs, civils works, and cert fications are complete. Any non-
operational display within the network now, \is ether awaiting on repairs or the
reconnection of a power supply following a temporary disconnection.

*Bann 3 Line means the smaller 3-line RTl screens e.:

f youhave any concerns with the decision(s) referred to in this letter, you have the right to
request an investigation and review by the Ombudsman under section 27(3) of the Local
Government Official Information and Meetings Act 1987.
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Please note that it is our policy to proactively release our responses to official information
requests where appropriate. Our response to your request will be published shortly on Greater
Wellington’s website with your personal information removed.

Naku iti noa, na

Samantha Gain
Kaiwhakahaere Matua Waka-a-atea | Group Manager Metlink
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Sign Collections 18 Lines - 18 Line Hutt Displays (08/04/2025 10:53:47)
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Sign Collections - Bann 3 Line (08/04/2025 10:56:02) '

Poll Failure Active Event
Summary Board Operagr ‘ Last Checked
Stops .y Count Events | History







NAEN 69|NaenaeStn - RAIL HVL OK 0| £ 8/04/202510:22 0|View
POMA 70|PomareStn - RAIL HVL OK 8 04/20 5 10:22 0|View
PUKE 71|PukeruaBayStn - RAIL KPL OK 8/04/2025 10:24 0|View
REDW1 72|RedwoodStn - RAIL KPL OK 0| / 8/04/2025 10:24 0|View
RENA 73|RenallStStn - RAIL WRL OK 1 8/04/2025 10:25 0|View
SILV 74|SilverstreamStn - RAIL HVL 0 1| 8/04/2025 10:22 0|View
SOLW 75|SolwayStn - RAIL WRL OK 0| 8/04/2025 10:25 0|View
TAWA1 76|TawaStn - RAIL KPL oK 0| 8/04/2025 10:24 0|View
UPPE 78|UpperHuttStn - RAIL HVL, WRL OK 0| 8/04/2025 10:22 0|View
WING 82|WingateStn - RAIL HVL OK 0| 8/04/2025 10:22 0|View
REDW2 84|RedwoodStn - RAIL KPL OK 1| 8/04/202510:24 0|View
TAWA2 86|TawaStn - RAIL KPL OK 8/04/2025 10:24 0|View
ParaparaumuBchSh
1148| 1148|ops - UzZM 261, 262 OK 0 8/04/2025 9:51 0|View
RaumatiBchShops-
1376 1376(Rau - UzZM 250, 60 OK 0 8/04/2025 9:47 0|View
WaikanaeStn-
1501| 1501|MainRd - UZM, UZ0O 280,28 290, 291 OK 0 8/04/2025 9:55 0|View
1556 1556(TutereSt at Hemara |- UzZM 20,510,512 OK 1 8/04/2025 9:56 0|View
1774 1774(SH1-Otaki (226) - uUzM, UzZO 290, 291, 509 OK 3| 8/04/2025 10:02 0|View
1855 1855(Masterton-ChurchSt|- TZM 200, 201, 202, 203, 206, 366 OK 0 8/04/2025 9:19 0|View
210, 220, 226, 430, 445, 460, 461,
2001| 2001|PoriruaStn-A - M M, TZM N6 OK 8/04/2025 9:27 0|View
2002 2002|PoriruaStn-B - MNM, TZM 60, 60e, 230, 236 OK 8/04/2025 9:37 0|View
2003| 2003|PoriruaStn-C - TZM 210, 220, 226, 430 OK 8/04/2025 9:27 0|View
NorrieSt-
2012| 2012|TeRaupar‘h MNM, TZM 60e, 210, 220, 226, 230, 236 OK 0 8/04/2025 9:27 0|View










ThorndonQy-

1, 24, 25, 26, 52, 56, 57, 58, 60e, 83,

5018| 5018|CapitalG - MNM, NBM, TZM | 746, N5, N6, N22, N66, N88 OK 1|% .8/ 4/20 510:35 View
1, 24, 25, 26, 52, 56, 57, 58, 60¢, 83,
5020| 5020|ThorndonQy (145) |- MNM, NBM, TZM | 746, N5, N6, N22, N66, N88 OK 8/04/2025 10:35 View
ThorndonQy at 1, 24, 25, 26, 52, 56, 57, 58, 60¢, 83,
5024| 5024|Motor - MNM, NBM, TZM | 746, N5, N6, N22, N66, N88 OK 0] 8/04/2025 10:35 View
2,18, 21, 33, 34, 37,615, 616, 617,
5327| 5327|KaroriMall-KaroriRd |- NBM, TZM 685, 740, 767, 791, N3 OK 0 8/04/20259:16 View
1, 24, 25, 26, 52, 56, 57, 58, 60¢, 83,
5486| 5486|HuttRd opp School |- MNM, NBM, TZM | 746, N4 OK 2| 8/04/2025 10:30 View
ThorndonQy at 1, 24, 25, 26, 52, 56, 57..58:60¢, 83,
5492| 5492|Motor - MNM, NBM, TZM | 746 OK 8/04/2025 10:30 0]View
5911| 5911|Terrace at Bolton( |- NBM 4,22,37,614,N3 OK 8/04/2025 9:28 0fView
KelburnVig- 4,18, 21,22,37,614,61 ,677, 739,
5917| 5917|UplandRd - NBM, TZM 740, 769, 791, N3 OK 2 8/04/20259:15 View
1,4, 23,29,717,721, 730, 731, 732,
6014| 6014|AdelaideRd at Basin |- NBM, TZM 734,742(770, N1 OK 2| 8/04/2025 10:31 View
AdelaideRd at 1,4,23,) 9,654,7 7,721,730, 731,
6015| 6015|Broom - NBM, TZM 732,734, 42,77 /N1 OK 1| 8/04/202510:31 View
2,4,1 e, 18,21, 24,621, 623, 716,
6028| 6028|RongotaiRd at Troy |- NBM, TZM 717,718 719, 742,791, N2 OK 8/04/2025 10:48 0|View
6119| 6119|RintoulSt at Shops |- TZM 1, 654, 726, 731 OK 8/04/2025 10:31 0|View
6222| 6222|WgtnAquaticCtr - NBM 2, 12e, 14, 36, 621, 623, 716, 719, N2|OK 1 8/04/2025 8:52 View
6512| 6512|CableSt at Waitangi |- NBM\TZM 14, 24,623 OK 0 8/04/2025 8:59 0|View
6514| 6514|O0rientalPde at Frey |- NBM, TZM 14, 24, 623 OK 8/04/2025 8:59 0fView
6710| 6710|VictoriaSt at Ghuzn |- TZM 7,17, 25, 39, 625, 677 OK 0 8/04/20259:10 View
6909| 6909|GhuzneeSt at Cuba (|- NBM 18, 21, 736, 737, 768, 791 OK 0 8/04/20259:14 View







RoseneathShops

7521| 7521|(opp - NBM 14|0OK 0 8 04/2 259:00 0]View
7529| 7529|HataitaiRd at TeAna |- NBM 14|0K 8/04/2025 9:00 0|View
7712 7712|BrooklynRd opp Nair|- TZM 7,17, 39, 677 OK 0 8/04/20259:12 0|View
7719| 7719|BrooklynVig-Clevela |- TZM 7,17,29,677,770 OK 8/04/20259:11 0|View
7730| 7730]Kingston-C - TZM 7,27,677,734,770 OK 3 8/04/2025 9:54 0|View
7909| 7909|GhuzneeSt at Cuba |- NBM 18, 21, 739, 740, 769, 79 OK 0 8/04/2025 9:15 0[View
7910| 7910|TaranakiSt at Court |- NBM, TZM 3,21,27 OK 0 8/04/2025 9:26 0|View
7912| 7912|TaranakiSt at AbelS |- NBM, TZM 3, 18, 27, 739, 740, 769, 91 OK 0 8/04/2025 9:15 0[View
MasseyUni-
7914 7914|WallaceSt - NBM, TZM 3,118,274 26 OK 2 8/04/2025 9:15 0|View
Maungaraki Shops
8057| 8057|(o - TZM 150, 52, 53 OK 0 8/04/2025 9:05 0|View
8110 8110|AlicetownShops - NBM, TZM 83,11 854, 855, N8 OK 0| 8/04/2025 10:39 0]View
8123| 8123|HuttHosp-HighSt |- TZM 110,20 121, 842, 951 OK 1| 8/04/202510:39 0|View
8140| 8140|WaterlooStn-D - TZM 160, 170 OK 0 8/04/2025 9:08 0]View
1217, 130, 145, 149, 150, 852, 853,
8165| 8165|WaterlooStn-B - TZM 854 OK 0| 8/04/2025 10:53 0|View
8227| 8227|HighSt at Park - TZM 110, 120, 121, 842, 951 OK 1| 8/04/202510:39 0|View
8251| 8251|TaitaStn-HighSt-A |- TZM 120, 825 OK 0| 8/04/2025 10:51 0|View
8289| 8289|NaenaeStn (bus) - TZM 121, 130 OK 2| 8/04/2025 10:54 0| View
StokesVIyRd at
8374| 8374|Manu - TZM 120, 825, 828, 953, 955 OK 1| 8/04/202510:51 0|View
8462| 8462|SilverstreamStn-F& |- TZM 110,911, 931, 951, 953 OK 1| 8/04/202510:38 0|View




FergussonDr opp

8466| 8466|Bar - TZM 110,911,931 OK 2| .8/ 4/20 510:38 0]View
TrenthamSch- 110, 111, 113, 906, 911, 915, 930,

8570 8570|Ferguss - TZM 931 OK 8/04/2025 10:38 0]View

8576| 8576|WilsonSt at Criteri |- TZM 110, 111, 112, 113, 115 OK 0| / 8/04/2025 10:38 0|View

8588| 8588|MangaroaHillRd (4) |- TZM 110, 112, 906, 929, 930 K 8/04/2025 10:37 0|View

8730| 8730|HuttPk-SeaviewRd |- NBM 81, 83, 84, 886, 888 OK 8/04/2025 10:18 0|View
MarineDr nr

8839| 8839|LowryBa - NBM 81, 83, 84, 886, 888 OK 0| 8/04/202510:18 0]View
MarineDr at

8845| 8845|DaysBay - NBM 81, 83, 84, 886, 888 oK 1| 8/04/202510:18 0]View

8849| 8849|MuritaiRd at Eastbo |- NBM 81, 83, 84, 886, 888 OK 0| 8/04/202510:18 0|View
WainuiomataRd at

8901| 8901|Pk - TZM 170, 866 OK 0 8/04/20259:13 0|View
WainuiomataShoppi

8905 8905|ng - TZM 170, 866 OK 2 8/04/20259:13 0]View

8910 8910|MainRd at WainuiVlg|- TZM 160, 1 0, 866, 874 OK 3 8/04/20259:10 0]View

8977| 8977|NorfolkSt (28) - TZM 160, 60 874, N66 OK 1 8/04/2025 9:07 0|View

9000/ 9000|PetoneStn-B - TZM 110, 130, 854 OK 0| 8/04/2025 10:40 0|View

9001| 9001|PetoneStn-A - TZM 150, 154, 854, 855 OK 2 8/04/2025 9:03 0|View
CubaSt opp

9007| 9007|Heretaun - N M, TZM 83, 110, 854, N22, N66, N88 OK 2| 8/04/2025 10:40 0|View
MaungarakiShops-

9057| 9057|Dow - TZM 150, 852, 853 OK 1 8/04/2025 9:03 0|View

9110| 9110|CubaSt nr Montague|- NBM, TZM 83, 110, 854, N22, N66, N88 OK 8/04/2025 10:40 0|View

9140| 9140|WaterlooStn-C TZM 160, 170, N66 OK 8/04/2025 9:08 0|View

9150| 9150|MellingStn (bus) - TZM 145, 149, 951 OK 8/04/2025 9:03 0|View







Sign Collections - Bann 6 Line (08/04/2025 10:58:47)
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Sign Collections - Shannon (08/04/2025 10:57:26)
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Sign Collections - Liffey (08/04/202

Sign ID

ummary Board
Stops

Operators

Services

Status

Poll Failure
Count

Last Checked

Active Events

Event
History







All systems Operational
Uptime Last 90 days

Calendar
1004 PARA Paraparaumu Station - Stop A (Main)

| 100.00%

Operational

1005 PARA Paraparaumu Station - Stop B (Main)

| 100.00%

Operational

4915 Living Pa (Main)

[100.00%

Operational

5008 Willis Street at Grand Arcade (Main)

[99.998%

Operational

5500 6000 6001 - Wellington Station Bus Interchange (Inter
[99.814%

Operational

5513 Manners Street at Cuba Street - Stop B
[100.00%
Operational

| 88.844%
Operational

[99.996%
Operational
8579 Upper Hutt Sto
[99.998%

Operational
Airport -Dep.

irport - Large Wayfinder LEFT (NEW) (75" Left Wayfinder)
99.897%

Operational

Airport - Large Wayfinder Right (75" Right Wayfinder)

[99.950%

Operational

metlink.org.nz

[100.00%

Operational

PLIM1 Plimmerton Station - Platform 1 (Platform North)




|99.996%

Operational

PLIM1 Plimmerton Station - Platform 1 (Platform South)

[99.994%

Operational

PLIM2 PLIM3 PLIM1 Plimmerton Station (GROUPED Park & Ride) (Subwa

[99.991%
Operational
PLIM2 PLIM3 PLIM1 Plimmerton Station (GROUPED Steyne Ave) (Subwa
|99.966%

Operational

PLIM2 Plimmerton Station - Platform 2 (Platform)

[99.499%

Operational

PLIM3 Plimmerton Station - Platform 3 (Platform

[99.991%

Operational

WALL1 Wallaceville Station Platform 1 - South (Platform

|99.998%

Operational

WALL2 Wallaceville Station Platform 2 - Nort
|99.961%
Operational

[99.996%
Operational

Overall Uptim

100.00
Last 24 ho
100.

Last a

ys
L ays

Yo

OL 0 days





